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Abstract: Conventional Learning & Distance based learnirggthe two systems prevailing in higher education.
These systems affect the level of education standgris research was conducted to highlight theaichpf
distance learning education system on educatiardatd. The education standards were Institutionppsrt,
Course development, Learning Process, Student stygfeculty support, evaluation and assessment.el w
developed questionnaire was administered and hliséil among 206 faculty members of Virtual Univigrsif
Pakistan. Data was analyzed through correlation r@ggession analysis. Results confirmed that thera
significant relationship and impact of DLE system education standards. The research further heiped
evaluate Distance learning education (DLE) systdth reference to higher education standards. Tinystvill
also add value in better understanding of standandisits pre-requisites. This will also provide ddase for
future research. It will add value in existing bazhknowledge.
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Lintroduction: Traditional ways of education are not accuratelgeting the needs of relatively large
population in developing countries where resouaresnot sufficient. Even it has same situation énedoped
countries. After primary level, it becomes reallgr@am in developing countries to get higher edanaf same
conventional methods area adopted. In order ta théeneeds of a large population, developing aiesare
exploring alternative solutions for advance edweatOne solution to control the problem is decéiztiion of
educational institutes but its existence is subjectnany economic conditions. So the only way reniai
introduction of distance education. (Khan, KhanmlgAbaji, 2001).

Among these entire resources internet is a ched@meressible way to get distance education. Evary rpaor
countries have high speed internet facilities. Theent trend is not limited to developed countrigkina is an
example. The central radio and television univgrsif China (CRTVU) is the famous higher education
institution which is directly working under the dool of state education commission of China. Idi&aling
many multimedia distance courses with the helpadia and television buy using the printed and avidil
education materials. It was established in 1979redly it has status of head of the modern digtaaaucation
system. It comprises of “CRTV, 43 Provincial, Automous Regional, and Municipal TV Universities
(PRTVUs), 654 branch schools at prefecture and leigl, 1500 work stations at the county level, amore
than 10,000 teaching classes that cover Chinasand urban areas”.(Knight,1994).

Likewise China, Ramkamhaeng University (RU) wasiggthed in Thailand in 1971. It is an open insit. It
was planned as an “academic market”. For exampliés iOpen University admissions were unlimitedidgnts
were not bound to attend classes. Fee was reasorfablqualify for admission, no exam was mandatdhe
fundamental teaching and education material reduioe learning was text books, handbooks and gindsl
sheet which was printed by same university preks. Main teaching mode was lecture method with &he bf
closed circuit television used in large speechegglbr conventional class room set up. The unityergas also
offering laboratory and equipment facilities to thdents. Ramkamhaeng University (RU) started aijpey
distance education system in 1995. (Ruksasuk, 1999)

Open and distance learning education system isgégngemode of education now-a days. It is increasiag by
day in Pakistan also. Higher Education CommissibRakistan (HEC) is also focusing the educatiotitines
to develop their distance learning courses alsot dmam conventional education. On the other haalcation
standards are also of vital importance. HEC hasenmaximum education standards for conventionahlagr
system. Virtual University of Pakistan and Allamgb&l Open University are good examples of distance
education in Pakistan.
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This study was e on Virtual University of Pakist&firtual University is a Government built publiccter and
non-profit organization, which has a mission toesgr cheap, affordable and world class educatioallto
ambitious students of the country. It was opene®002. It has a federal Charter. Its degree is ede
nationally as well as overseas. It is operatingixty cities of the country. It has more than hatiinstitutions’
network that is providing full organization and raétructure support to the students. The study aimed to
measure the impact of distance educations systesdocation standards.
Distance Learning Education System (DLE System): Distance education is defined as the system winere t
learner interacts with the instructor through atesysin which modern technologies are used. Likerirgt etc.
(Lee Ayers Schlosser, Michael R. Simonson - Edooati2009 - 258 pages).
In this system the students don’t have any dicectact with their instructors. They can't ask ajuestion at
the spot. They usually need to send through email.
Distance education and open learning are new systeraducation, if compared with conventional and
traditional education system. It came in practicee 19th century. From that period a lot of impments
were done in order to flourish Distance educatigsteam. And still the improvements are not stoppatier
they are still continued in order to develop it.eTimost challenging and noteworthy improvements cane
being with the growth of information and communioattechnologies. (Sultana & Kamal, 2002).
DE is the learning system where students don’t fzaneclass room facilities. Students are away fteathers.
Students are having abilities to learn by themseimeabsence of traditional system of educationvide range
of media and internet is used to offer degree nognes to the students. (Sultana & Kamal, 2002).
American Council on Education (ACE) defines disteducation as a system and a series of processels w
connects distance leaners each other having dieculaarning resources. (Chute, P. 220).
Students who learn through distance education mysteually interact with each other and with instous
through some media. (Sultana & Kamal, 2002).
Students at distance learning system always hage &dchoose place and time of their own choicevéi@r
this edge also depends upon the availability ofimadd students’ access to it. This flexibilityaigaries from
place to place in distance education. It is strprglident that distance education system mustédoéblle than
traditional and conventional system. (Sultana & KAnNR002). It is also obvious that student mustehav
sufficient knowledge of technologies available &istance education. Students must have an ideat &teiu
usage also. So we can say that selection of medideghnology is an important issue in distancecation.
Education Standards: online education which permits to use various sules for teaching objectives mainly
allows institutions having distance education tegare and plan a comprehensive procedure for fugtlaity.
In this regard it can be identified that distanceigation and online education both have a clossioalship
(Uysal and Kuzu, 2009). Thus, this study gives easghon research on quality standards in distatheceagion.
In order to define the quality standards and tapsadhe doubts in internet-based distance educdtiencase
study organized by the IHEP (2000) was based cgetheasons. “First, Internet-based distance eiduces
becoming the predominant technology in distance&in. Internet-based distance education will lgecaving
avenue for technology mediated learning in the rRutiBecond, Internet-based distance education slibe
teaching/learning process to occur “at any time amg place. Third, because of these features,netdrased
distance education is, in many ways, fundamenthffgrent than traditional classroom-based educatomong
other things, it is this distinctly different coqeof time that engenders concern and skepticienm fmany in
the higher education community”. (Uysal and Kuz0Q2)
Most people, especially those who don't have anyilfarity with distance learning, remain doubtfubcat
distance education and are in view distance echcaths poor standards.
Some of education experts are fundamental abotstndis education. They are in view that acquiringcation
is a vital social interaction. It must contain satime and place. Interaction is significant in l&@ag process.
(AFT, 2000). Therefore, comprehensive researdeéessary about quality in online education (Twzfg)1).
NEA and Blackboard, in 2000 conducted a study dedaQuality on the Line — It refers how quality che
assured in Internet-based distance education (I2B8Q). Quality On the Line initially identifies Ztandards
which are most important to ensure excellence farivet based distance learning. The benchmarkugher
divided into seven categories of quality which arged nationwide. “These standards are shown into 7
subdomains below;

Institutional Support with 3 principles

Course Development with 3 principles

Teaching/Learning Process with 3 principles

Course Structure with 4 principles

Student Support with 4 principles

Faculty Support with frinciples

Evaluation and Assessment with 3 principles”
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Institutional Support: This standard addresses the activities by thdtutien that helps to confirm an
environment encourages maintaining quality distaeceication, as well as policies that encourage the
development of Internet-based teaching and learringlso includes technological infrastructureuss, a
technology plan, and professional incentives foufty.

Course Development: This standard includes the entire yardstick relate for the development of course,
which is designed by the individual or by any gro(Rhipps et al, 2000)

Teaching/L ear ning Process: This includes the selection of activities relategedagogy of teaching. It includes
interaction mainly. (Phipps et al, 2000)

Course Structure: It includes the policies and guidelines related atmove standard. It includes course
objectives, availability o resources and studentgtion. (Phipps et al, 2000)

Student Support: It includes the activities related to studentriag, rules regarding admission and financial
aid provided to the students. (Phipps et al, 2000)

Faculty Support: It includes activities related to faculty develaggmh and throughout assistance provided to
faculty during the teaching period. (Phipps e2800)

Evaluation and Assessment: The benchmark in this category is related to @i used by institution to
evaluate internet based learning. (Phipps et &0R0

It is for sure to what degree the standards deterdnabroad are practical in our country. The apptio of
these standards in online courses in our counttytlh@ importance of these standards must be deted@nd
quality standards should be evaluated.

2. Theoretical Framewor k

Education Standards

e Institutional Support

e Course Development
Distance Education e Teaching/Learning Process
» Course Structure
e Student Support
» Faculty Support
» Evaluation and Assessment

A 4

Hypothesis

This research is aimed to study the following hyiesis.

H1 Level of Education Standards is poskyiassociated with the level of Distance education.

H2 DLE system has significant impact onaational Standards

3. Method

Area of Selection: Among a few distance learning organizations, \AHuniversity of Pakistan has been chosen
as target organization. The logic behind choodiigdrganization was obvious. It is the pioneer and & only
organization in Pakistan which offered internetdehdistance learning. The faculty members weredéecto
choose as a sample as they are the only memb#rs ofganization who know the students well. Mosrdhey
are equally involved in teaching as well as adniais/e activities.

Instrument for data collection: A well-structured close ended adopted questionnaias used to get the
response of respondents. It included all the végabf the study. 7 point likert scale was used asting scale
It was scaled as 7-Strongly Agree, 6-Moderatelyegh-Agree,4-Neutral,3-Disagree,2-Moderately Disad.-
Strongly Disagree. 45 questions were related te&tihn standards whereas 8 questions were relatgidtance
education system which was measured as one construc

Sample: Probability sampling technique which further catéggd as simple random sampling was applied. The
rationale behind this technique will be that eveingle unit of population must have equal chanocghtmose as a
sample. Sample size was 206. 206 faculty membens ¥Yirtual university of Pakistan recorded thespenses..
Reliability of Measure: The questionnaires were derived from Phipps, Ronsldrisotis, Jamie. (2000).
“Quality on the line: Benchmarks for success ieiinet based distance education’. and O'Malley BicCraw,

H. (1999). “Students perceptions of distance leamynbnline learning and the traditional classrooill. the
measures have acceptable reliability.
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4. Resultsand Discussions
Data collected was analyzed through Correlationragdession analysis.

Table-1
Correélations, n=205
ISV FST SST | CbVv TPR CST EVA DLE

ISV Pearson Correlatig 1| .703"| 586°| .653°| .603°| .462°| 465 | .350°

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00(
FST Pearson Correlatiq  .703 1| 583" 687" 5707 .447"| 5387| .340°

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00(
SST Pearson Correlatiq .586| .583" 1| .709"| .678"| .629°| 5807 .467"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00(
CDV Pearson Correlatiq .653°| .682"| .709" 1| 752" 6237|717 465

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00(
TPR Pearson Correlatdq .603°| .570°| .678"| .752° 1| .734"| .664°| 505

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00d
CST Pearson Correlatiq 462" .447"| .629°| .623"| .734° 1| .687°| 560

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00d
EVA Pearson Correlatiq 465 | .538"| .580°| .717°| .664°| .687 1| 520

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .00(
DLE Pearson Correlatiq .350°| .340°| .467°| 465 | 505 | .560°| .520° 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

**_Correlation is significant at the 0.01 levek@iled).

If analysis of the independent variable DLE systagainst Education Standards is examined, it isdotmat
Course structure is the most important factor.dans course structure has the strongest impact &nsipstem.
Course structure has the highest value. The asad§siorrelation depicts that there is moderatggiicant and
positive(r=0.560**, p=0.000) relationship betweehEBsystem and Course Structure. It shows if théadise
learning system will be adopted then the couragsire will also be better in performance as comgdo one
where DL (Distance Learning) courses are not offere

The analysis of correlation depicts that there isdemately significant and positive(r=0.520**, p=00)
relationship between DLE system and Evaluation Assessment. It shows if the distance learning systal
be adopted then the Evaluation and Assessmenaladlbe improved as compared to one where DL ceunse
not offered.

The analysis of correlation reveals that there isdenately significant and positive(r=0.505**, p=00)
relationship between DLE system and Training andrhiag Process. It shows if the distance learnisgesn
will be adopted then the Training and Learning Bsscwill also be developed as compared to one wbkre
courses are not offered.

The analysis of correlation reveals that there isdenately significant and positive(r=0.467**, p=00)
relationship between DLE system and Student Supfighows if the distance learning system willdzopted
then the Student Support will also be better infggerance as compared to one where DL courses are no
offered.

The analysis of correlation reveals that there isdenately significant and positive(r=0.465**, p=00)
relationship between DLE system and Course Devedopnit shows if the distance learning system wél
adopted then the Course Development will also loeeased as compared to one where DL courses are not
offered.

The analysis of correlation reveals that there zlenately low and positive(r=0.350**, p=0.000) tedaship
between DLE system and Institutional Support. tveh if the distance learning system will be adogtezh the
Institutional Support will also be somehow increhas compared to one where DL courses are noedifer
The analysis of correlation reveals that there @lenately low and positive(r=0.340**, p=0.000) tedaship
between DLE system and Faculty Structure. It shiftlse distance learning system will be adoptechttie
Faculty Structure will also be somehow increasecdomspared to one where DL courses are not offered.
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As the output of analysis shows that there exigioaitive relationship between Education Standanmi$ a

Distance Learning Education System. HengeasHhccepted.

Table-2
Regression Model Summary
Adjusted R | Std. Error of thd
Model R R Square Square Estimate
1 .556 310 .306 .59761
a. Predictors: (Constant), DLE
Table-2(a)
ANOVA®
Model Sum of Square df Mean Square F Sig.
1 Regression 32.514 1 32.514 91.024 .000
Residual 72.514 203 .357
Total 105.024 204
a. Predictors: (Constant), DLE
b. Dependent Variable: Education Standards
Table-2(b)
Coefficients®
Standardized
Unstandardized Coefficienty Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.034 .283 7.19¢ .004
DLE .534 .056 .556 9.541 .004

a. Dependent Variable: Education Standards

After looking Table 2, 2(a) and 2(b), we analyzédttR square is 0.310. This means that 31% variace
explained by dependent variable. The value of stdid R square is 03.6. The standards error of atins
0.597. It shows that there is a significant impafcindependent variable.The regression coefficmnepresents
the amount the dependent variable will changedépendent variable is changed by one unit. TheeBfic@ent
for education standards is 0.53Beta is the standardized regression coefficienichvhllows us to compare the
effect of variables measured on different scald¢OXA shows that the p-value is <0.05 which showesldvel

of significance. The p-value from above table showet there exists a relationship between two Bteg So
this model is good fit.

The regression analysis between Distance Learnthgc&ion System and education standards showsRthat
square between Distance Learning Education systeheducation Standard is 0.310 which indicatesitha¢
want to measure the impact of Distance Learningcktion system on education standards, then 31%eof t
change in education standards is caused by Distaear@ing Education system. Education standardsetaited
with Institutional Support, Course Development, diéag/Learning Process, Course Structure, Studemp@&t,
Faculty Support and Evaluation and Assessmemnhe#ins that much importance is paid to educatiordatals.

If we look at the standardized coefficient Betantlnee will come to know that DLE system has strohgmpact
on ES with B(0.556) at 000 significance level whistess than =0.5 education standards will be rimopgoved
where DLE system is adopted as compare to wherBltkesystem do not exist.

As the output of analysis shows that Distance Liegrizducation System has significant impact on Btioo
Standards. Hence,Hks accepted.

Discussion

The data reveals that distance learning has mawgnsaiges for students. A student can save his itinizE
which is required to go to campus in traditionassl room education. As students just need to canieternet
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and attend classes. DLE system is a flexible systéraducation. Students in DE can adjust their selas
schedule according to their own choice. DL work#dryewith student schedules than do traditionalrses.
Students believe that DL enables them to attensisela more frequently. DL enables students to tade m
courses in a year than traditional methodologiek. iethodologies have much of an advantage over the
traditional methodology. However difficulty in caitituting to class in a DL environment also seemiéntd the
relative advantage of DL.

The higher education of Pakistan was establishe@0®2 and it has taken enriched steps to improee th
education standards of Pakistan. It has signifigaiaken vital steps to maintain quality standafals higher
education in Pakistan. It also has a quality assgraell. This quality cell is mainly in the viewat evaluation
and assessment is significantly attached with tudti says that internal and external assessnsenmtandatory
for a pure quality assurance system. This ProbleEmaintaining education standards is really a $mesissue

by HEC now. HEC has established eleven standardsiéasuring performance of the institutions. Theeeno
separate education standards for distance educatst@m.

As per the outcome of the analysis both hypoth&x@saccepted. The first hypothesis was to checkehel of
Education Standards is positively associated withl¢vel of DE and the other was DLE system hasifsignt
impact on educational Standards.

There is found to be a significant relationship amg@act between both variables of DLE system andIES
evident thaDLE system has significant impact on educationah8ardsThe outcome of analysis reveals that
Course structure is the most important factorak the highest p value so it is evident that stigdare required
to inform with course objectives and supplementédrimation of course objectives, concepts and ideaBLE
system students are more required to set theirctaji@ns of time per week of study and for theimsavork
assignment. Faculty is also required to grade andn the assignments within a certain periodroétiLearning
outcomes of each course is required to be cleaegtioned in written form. It is quite evident in BLsystem
that sufficient library resources are also compuyisfor students. Students are also required totlseir
commitment with the online course.

The data reveals that second most important fas®valuation and assessment. It is evident thatsignificant
to measure the educational effectiveness in DLEegyswith various ways. It is more required to smtcific
standards to compare and improve learning outcoofiesnline courses. The effectiveness of the initu
depends upon the quality of the evaluation of eamirse. Thus the standard of evaluation and assessras
strong impact on DLE institute. It provides divéysimong online courses in terms of design and/elsfi

The teaching and learning process is also an irmpofactor. In DLE system student interaction vigbulty and
student interaction with each other is more reguifiéhe institution is required to engage studemesnalysis and
technical assignments. Courses are required t@mésisuch a way that student can be engaged iblgno
solving skills by communication with pother studerffeedback to student assignment is an esseletia¢ et of
online courses. Course material is mandatory te@gdes such a way that promotes coordination amearipus
students.

The data reveals that Student support serviceslsoaequired to be paid much attention. Studengtmeeded to
remain updated with all the admissions and coulgectives. Students are also required to be infdrine
writing with each & every update in online courechnical assistance is also to be paid much atemthile
supporting students. It is evident that DLE sysisnmore responsive toward student complaints, ssunel
grievances. Distances learners are required ta offed based student support flexibility and seisitin
distance education.

The outcome of analysis shows that Course develnpimealso an essential factor on which DLE systers
significant impact. It is clear that online couiseequired to approve through competent reviévws heeded to
review by content experts, instructional desigremd evaluation personnel. It is also evident thatimum
standards are required to design and deliver theeooourse. During online course the various leayistyles of
students are considered. Expected learning outcamesssential in course development.

The analysis also reveals an impact of facultycstme. It is evident that technical assistanceatulty members
is always required. Those instructors who come ftaaditional & conventional system are requiredofter
proper training. Training is required to continheoughout the progression of online course. Ingbngcare also
required to have all written resources to deal vétly issue. It has clear evidence that faculty @niy
responsible for teaching, research and studenicestvThe primary element of every educationalitunst is
faculty and it is required to have quality commdttmembers. Faculty members always demonsatre piofied
growth in context of research.

It is also worth considering that institutional popt is also of vital importance. The institutiomekources are
reflected in providing incentives to faculty memddnstitutional providing rewards and documentshhology

236



European Journal of Business and Management www.iiste.org
ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) may
Vol.6, No.7, 2014 IIS E

plan. It is evident that distance institutions hate®ng financial resources to acquire supportbigiding and
other maintain infrastructure.
In the light of above discussion, it is proved thgpotheses are accepted, and objectives are met.

5. Conclusion

The study was aimed to study the DLE system. It alas aimed to evaluate the education standardsided

by HEC. The purpose of this study is to help théicgomakers while making judgment with reference to
distance education. The study was conducted inrdaléind out the relationship between DLE systend a
education standards. The DLE system was considesedne construct while the education standards were
comprised of seven dimensions. The study findsttraiimpact of DLE system on educations standatdsas
found that DLE system is positively associated vitlucation standards. Moreover it has significamact as
well. The study reveals that DLE is a flexible gyst Students are offered a lot of benefits. Howétvisr very
difficult for students to contribute in online dission. The data reveals that education standaedsfavital
importance for any educations system. The coursgctete is the most important factor. It has strong
relationship with DLE system. Whereas faculty swoe is not as such an important benchmark in éregption

of faulty members. It has low positive relationshih it.

6. Managerial Implications

The findings show that the performance of any Dh#itute is vital. It should provide a minimum gtsapublic
certification for self-improvement from higher edtion commission. The institute should follow thieac
mission and objectives. It will help the institute supervising management, faculty and governindidsin
decision making while allocating resources and bigpieg the DL courses. It will also help to suppsearch
and scholarly activities. The mission and objeaigbould be finalized through constant reviewstitlitgonal
support should be a fundamental planning elementDbE system. The resources related to physical,
technological, equipment & supplies, research aamdatory for successful running of online coursese
institutes should be capable enough to handlehaBe resources. Keeping in view the financial nesms) an
institute should conduct a detailed financial asslywhich must reflect that institute can acquiny ather
resources at any time. The institute should hawefigcal years data along with. The role of facuttyDLE is
different from conventional teaching so highly medionals should be hired. The qualification ofifgcshould
be consistent with quality standards and onlineseailearning outcomes. The institute should glaeddntify
the selection criteria of faculty members, theirigpdic performance review, and their promotion emici. The
institute should offer intensive research in ortterenhance the teaching environment. The instishieuld
develop the curriculum in such a way that it shouddve appropriate depth of contents according fferdint
level of study. The curricula should reflect thesgarch element as well. Therefore the institutaulshalso
provide all technical facilities to faculty membec®ntent experts and specialists for integratibknowledge
required to develop the curriculum. The institutewd offer sufficient library resources for enhigclearning
environment among faculty, students and staffhtiudd train the users as well. Pedagogy of intelestning
should be the part of training & development in Dkfstem. The institute should design a student atipp
services model which reflects the flexibility faudents. It should be open enough to reply and wihlall the
queries and needs of students. The service sheutdsisted of financial aid and counseling to et as well
which is mostly missing in DLE system. The studgupport services should address the diversityunfestts as
well. The students should be communicated as thegyaof the institute. The DLE institute shouldiiesv the
enrollment plan and periodic admission catalogsfiture planning so that it will be the evident ftather
improve the admission policies.

7. Limitationsand Future Research

This study is only limited to distance educatiom.fliture conventional institutions can also be ctele and a
comparative study can be conducted. There are alfgance education institutions in Pakistan. Litlama
Igbal Open University and Virtual University of Rstian. Due to importance of emerging internet baystems

in distance learning education system, the studgsticted to Virtual University of Pakistan. latdire all the
institutions conducting distance and internet basddcation can be included in the research. Moreave
comparative study can also be conducted institutidse. Only the faculty members were selected as
respondents. In future all the students and adiréigs can also be added in the study.
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