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Abstract

The growth and development of SME is largely dependipon cheap and quick access to financial ressur
More than ever before, nowadays SME contribute renosly to the economic development of a country;
emerging economies top the list. In Bangladesh, 8%e industrial employment comes through SME and
hence much effort is being given toward flourishihdurther. However, growth has been affected tawih
contracting funds in the hands of the owners makivegn vulnerable to slowing down. The major souste
finance- the commercial banks face increasing fisk® inexperience of the SME owners, lack of vetpared
financial statements, in-depth knowledge about ahtual need and government bureaucracies. Thigy stud
attempts to light on the less pronounced challen§&ME development- those faced by the lendefsancers

in the process. It has been found that in Banghaties segment is underserved by the financialtirigins (FI)
with less focus on providing customer-tailored pretd, no specialized credit risk assessment syateirhuge
time required for credit clearance information soene of the bigger challenges. With the knowledgen¥ be
able to identify the risks inherent in lending b tprime commercial banks as well as find solutionisicrease
the credit flow in the sector.

Keywords: SME, Participating Financial Institutions (PFIsyipply side, commercial banks.

1. Introduction

Various countries have identified SME sectors aswiiig concerns seeing the impact they can create in
economic development and hence have put up utmmpeirtance in setting policies to govern these ertfost
efficient way. Bangladesh, being a developing couint terms of manpower and natural resources tpasiple
opportunities for SME development. SMEs use localsilable inputs and technologies, create largéesc
employment opportunities, mobilize small privatgisgs and develop entrepreneurial characteristitewever,

this highly potential sector has not been ableetach the desired growth level. Several studies mexirthe
reasons behind and came up with problems in fimgadnfrastructure facilities, government regulaspand
inexperience. Access to financing continues to be of the most significant challenges for the groanhd
survival of SMEs which stems mainly from the rolayed by the commercial banks. This paper focusethe
challenges faced by the financial institutions whénding SMEs in Bangladesh.

1.1 Objectives of the study

This study will help us to know the policy guideds of banks in lending to SME sector. It will arzythe
problems faced by commercial banks in financing SdéEtors. Some understanding about the criteriaveld
by commercial banks in lending to SMEs has beenriged through the discussions. Moreover this stody
tried to identify the prospects for SME lendingdgymmercial banks in Bangladesh.

1.2 Methodology

The study is based on information gathered thrdugth primary and secondary sources. The primarycsou
being personal interviews conducted by the autlhdts SME managers of different commercial banksain
project jointly Organized by Pohl Consulting & Assates, Germany, and Small & Medium Enterprise @ect
Development Program (SMESDP), Ministry of Industri€ésovernment of Bangladesh. The secondary data
sources are various published articles, reportstlamdParticipant’s Manual published in SME BanKirrgining
Program 2010, jointly Organized by Pohl Consulttad\ssociates, Germany, and Small & Medium Entegporis
Sector Development Program (SMESDP), Ministry afustries, Government of Bangladesh.
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1.3 SME Definition

Small and Medium Enterprises are businesses tleaprivately owned and operated, with a small nundfer
employees and relatively low volume of sales. Sraall Medium enterprises are normally privately odvne
corporations, partnerships, or sole proprietorshipe legal definition of ‘small and medium’ varieg country
and by industry.

An SME generally has less than 50 employees. litiaddo number of employees, there are some ddetors
to classify the Small and Medium Enterprises tla¥sevalue of assets, net profit, legal positiofts, e

Small and Medium Enterprises are common in manyit@s, depending on the economic system in opmerati
Typical examples include: small shops (such as leeflyp hairdressers, tradesmen, lawyers, accowgtant
restaurants, guest houses, photographers, smbdlyaamufacturing, etc.

2. Literaturereview

Small and Medium Enterprises (SMEs) contribute dirgto any economy by creating abundant job
opportunities, growing trade and investment sectmrsreased output. SME sectors have huge prospects
contributing positively toward GDP growth of an aomy and thus getting even increasing attentions than

ever before. Even the developed economies are ghbéad in positioning SME business in spite ofkgamng
economic growth (The Economist, 2012). The survejuided 530 senior managers from five economictgian
and most views concluded that they are targetimyvgr in sales and earnings by incorporating newer
technological developments. But most of the literatreviewed emphasizes on demand side problems and
challenges. This is the specific arena where taidyswill be focusing on.

The OECD report of Promoting SMEs for Developmet@04) states that economic growth potentials of the
developing countries depend on how governmentseldpmnent partners and the private sector address th
supply-side problems in the trade and investmesdsar

Ogbo (2012) studied the SME development in Nigbgiaandomly selecting 100 SMEs around differentesta
and interviewed SME operators through some standasstionnaire. The study aimed to identify grdates
problems/challenges faced by SMEs and also to tfuaatationship between form of business and sewftits
funding. The results clearly indicate that the pperformance of SMEs in Nigeria account to frequaritcy
changes in the part of Government and suggest SN#Es should strengthen themselves by incorporating
efficient management as well as ample resourcéseafown.

A study on SMEs of Kenya (Bowen et al., 2009) shibweat in spite of initial contribution in econongcowth
in 2005, the years followed brought up drasticuigs of the enterprises. Interviewing with quesiaires to 198
business enterprises reveals that lack of acces®diit, cheap imports, insecurity and debt caltecseem to be
the major challenges.

Singh and Belwal (2008) investigated problem aias$ development issues concerning women entremeneu
of SMEs in Ethiopia. Through surveying around 9@ividuals, the study found that lack of financirguece,
lack of management exposures, limited instituticswgdport, limited participation opportunities arfisance of
technological know-how were among the burning protis.

Naimy (2004) studied on 56 organizations in Lebatmrinvestigate financing problems faced by SMEs in
Lebanese market. Results show that 100% of the SEltend on self-financing as bank loans are purely
inaccessible since granting a credit requiresnoftee satisfaction of almost impossible condititmbe fulfilled

by these firms. High public debt in the countryulesd in high interest rates unfavorable for anyeptal
productive investment.

Muhammad et al. (2010) in their study on SME depeient of Malaysia found that economic downturnstiyios
affected small SMEs with few working capital, skdl workforce, etc., especially those involved witiding
and supplying products or services to other buse®sThe major challenges faced by the SMEs duliag
bearish period thus became lower cash flows anitelihiinancing.

Nagaraju and Vani (2013) in their study on Indi@wéad that commercial banks being the largest soofce
financing for SMEs, more participation in lendingncresult in excellent opportunities by proving idevmarket
to serve and make SME lending a profitable bankipgration.

2.1 Bangladesh perspective

Chowdhury et al. (2013) attempted to identify pesbs of SMEs in Bangladesh and potential solutionhat.
The study surveyed 100 SME consumers and the pnsbidentified by them were long waiting period for
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getting initial finance from banks because of tedigaper works, inability to provide collateraldet loans,
inexperience in preparing sound financial systenrs detting loans. As remedies the respondents edvis
financial incentives for sound business plan an8liptprivate partnership in providing effective itvag.
Another study (Khan et al., 2012) also reportedlamproblems faced by SMEs like lack of trainiray fvorkers,
harassment of government officials and poor suppigary utility facilities and sought integrated pstefrom
government. Ahmed, Rahman & Haque (2011) attempteddentify the constraints of development of
manufacture based SMEs in Bangladesh. Accorditigetio study, lack of infrastructural support, pichtl unrest,
shortage as well as price hike of raw materialgh ffinancing cost and inadequate utility facilite @ome of the
key factors for the slow development of manufachaeed SMEs. Bangladesh faces some legal, requ kol
administrative constraints while working in the ya#ing policy environment (Hossain 1998). The
administration needs to be more transparent asasedlccountable for the smooth functioning of SMBE4 the
government should increase policy and fiscal suppor

Meagher (1998) identified expansion of capital asitical success factor for SME development in adesh.
According to him financial institutions in Banglateare well below serving the capital needs of mi@kusers
because of complex legislative boundaries and hdmwedering the potentiality of SMEs. Thus suffidien
working capital along with technical assistanceusthdbe extended to existing SMEs. Not only the esjan of
capital but also the designing of financial produstimportant for SME development (Akterujjama@1@). The
major challenges emerge from the fact that busasessth SME follow quite an informal procedure cargd
to normal procedures of other banking activitiegskl of proper financial statements by the SMEs ted
relative inexperience of the banks judging the piiaé for growth of the SMEs.

Some researchers have specially pointed out theewamtrepreneurs in SMEs. Mintoo (2006) mentiored t
govt. had hardly provided effort to impart techhitaining to the 1.8 million women workers wittitllée
education, and resulting in deplorably low produityi He further added that to boost up the mosinpsing
SME sector (RMG) authorities need to ensure intetidn of suitable machinery to bring out high qtali
enhancement of productivity and skills of workehsotuigh training, substantial improvement in finighi
packaging and transportation systems, and most riaity better use of e-commerce. The women
entrepreneurs do also face continuous problemgtiing sufficient credit facility in absence of sifec policy
recommendations as well as properly designed cpadity (Rahman 2009). None of the commercial banks
design separate loan products for Women SME emneprrs. Very few of the banks have ladies branahes
those branches focus on rather increasing saviragslénding.

Riyadh, Bunker & Rabhi (2010) showed that e-finaagstem adoption for SME lending in Bangladeshiis s
far from optimal. Implementing e-finance across rdoywide banks lacks satisfactory regulatory and
infrastructural background. Bangladesh SME finagaivould be well-off with complete adoption of edimce

by reducing associated costs. The contributionMES toward GDP can be enhanced by implementingtfte
use of ICT in SME centers (Uddin & Riyadh 2008) eT$ustainable development of SMEs in Bangladegh als
depends largely upon the professional activitieSME Foundation (Abdin 2009). Apart from ICT, Khgg010)
recommended relationship-based lending than toawiti lending for SMEs. The traditional lending =il&
attitudes need to be redesigned for SME borrowrse sthey represent a different clientele with déiféed
needs from traditional borrowers.

If we just skim through the above literature rewsefrom various published sources then it becomeg slear
that most of the articles have focused on the diverablems and prospects of SMEs in Bangladeshl thiose
have addressed several issues like:

e The ways SMEs can contribute in country economisujn

* Development of women entrepreneurs through SMEs

e Lack of proper paper works in SMEs

* Lack of infrastructural support for SMEs and tramsupport for SME workers
« Lack of administrative transparency within the degpry authority of SMEs

e Lack of proper financial statements which are regfifor SME financing

* Lack of capital problems faced by women entrepres)eric.

Hence we see the studies which have focused osupgly side of SMEs are really meager. But theemnirr
article has mainly focused on the supply side moisl and prospects of SMEs in Bangladesh. Besidss ve
practical issues have been reflected in the artislag very simple and straight forward words alsai$ been
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emerged from the authors direct interviews with 8/dE Bankers in a project jointly Organized by Pohl
Consulting & Associates, Germany, and Small & MedliEnterprise Sector Development Program (SMESDP),
Ministry of Industries, Government of Bangladestewe the authors worked as the field surveyors and
organizers of several SME supply side surveys avi Bankers training programs. This article will bery
much helpful for the SME supply side policy makarsany developing country as many SME supply side
problems which are faced by the SME bankers and &ktEepreneurs have been focused and some realistic
recommendations have been made. Moreover it véitt pfovide knowledge to those who are doing rekeiarc

the field of SMEs particularly in SME supply side.

3. Definition of SME in Bangladesh

Generally SME can be defined from two perspecti@® is used capital and another is head countl{auof
employees). Ministry of Industry and Bangladesh iBaocepted the definition of small and medium qorises
recommended by Better Business Forum (BBF) asfaramione. According to the definition, SME refeasthe
firm/business which is not a public limited compamd complies with the following criteria:

Small Enterprise:

Name of the EnterpriseFixed Assets other than Land & Building Maximum Ndawer
(Small) Employed
Manufacturing BDT 50,000 — BDT 15,000,000 50

Service BDT 50,000 — BDT 5,000,000 25

Trading BDT 50,000 — BDT 5,000,000 25

Medium Enterprise:

Name of the EnterpriseFixed Assets other than Land & Building Maximum Nawer
(Medium) Employed

Manufacturing BDT 15,000,000 — BDT 200,000,000 50

Service BDT 5,000,000 - BDT 100,000,000 25

Trading BDT 5,000,000 - BDT 100,000,000 25

3.1 Overview of SME in Bangladesh

Before starting here we will provide a brief ovenwi of SME sector in Bangladesh. It will help udathom the
current development of SME in Bangladesh.

e The SME sector comprises about 476,442 establistsneh which 92.6% are small and 7.4% are
medium

e The sector contributes 40% of gross manufacturingud, 80% of industrial employment and 25% of
the total labor force

e Micro, small and medium enterprises provide morantt5% of the income of the households in
Bangladesh

e SMEs contribute nearly 25% of the GDP of the countr

* Average annual sales of SMEs grew by 6% from 20602005

« Exports by SMEs in FY 2005 increased by over 180Paverage

e The average return on capital invested for SMBES¥

e The average working capital days for SMEs is 1lysda

e The average receivable turnover days for SMEs ida48
Industrial Structure of SMEs:

e Wholesale, retail trade, and repairs 40%

* Production and sale of agricultural goods 22%

* Services 15%

e Manufacturing 14%
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e Others 09%
Of the total SME contribution, approximately:

e 51% is contributed by those with 2-5 workers

e 26% is contributed by those with only 1 worker

e 10% is contributed by those with 6-10 workers
Sectoral Contribution of the SMEs:

e Manufacturing 38%

e Agriculture 24%

¢ Wholesale and Retail Trade 23%

Source: Nation-wide sample survey, 2008-2009; SM#nation survey of six sectors, 2006-07; and NBFst
Schedule, 2008.

4, Importance of SMEsin Bangladesh

SMEs work as the vital success factor for any eognorhe development of any country’s economy largel
depends upon the development of that country’s SB&pan, China, Malaysia, etc. have become developed
nations as they have developed their SMEs. Noweitalk about a developing country like Bangladéshrble

of SMEs is indispensable for its overall economéwelopment. The following reasons can be identifisdhe
importance of SMEs for the economic developmerarigladesh:

« Since SME sector is very much labor intensive gitlort gestation period, it is capable of increasing
national income as well as rapid employment gemmeraOur neighboring countries have also given
due importance on SME terming SME as ‘employmeneggting machine’.

e The startup fund for SME is very low. So SME carcaaomodate our new, young and small
entrepreneurs who have not enough funds to make dheam business true. In this way Bangladesh
can nurture her entrepreneurs by SME.

e Again SME can act as the play ground for the netrepreneurs. In our country there are so many new
entrepreneurs who are intending to start a largesiny but they have neither enough experience to
start a large enterprise nor enough fund to opetato they can take SME as the play ground then
after having enough experience and fund they cdorgarge scale enterprises.

* We should not remove our concentration from agtizel because industrialization cannot be the
substitute for agriculture in this country. But ustirialization can complement our agriculture. ¥ w
think that industrialization can complement ouriagiture then SME can do a lot to supplement our
heavy industries.

e SME can ensure maximum social inclusion as it redube income inequality. Poor people who have
not enough money they can start a small entergtisg,can earn their livelihood through this SMB. S
we see that SME supports pro-poor growth and ike/éor poverty alleviation.

« About half of the total population of Bangladesiwizman. If they remain underdeveloped then it iis no
possible to achieve development. Women can staatl $msinesses to support their families. They can
produce in which they are specialists like desigy@ds, handloom goods, handicrafts, etc. In tlag w
they can also contribute to the country developrmemd thus women empowerment can also be
achieved.

5. SME Lending in Bangladesh and our Observations & Findings

PFls (Participating Financial Institutions) facéidulty to target loans to SMEs because of thélata clarified
definition of SME. Even there is a confusion thdtether it will be SME or only SE. Because, 'S’ iffatent
from ‘M’ in many respects. ‘M’ for Medium Enterpaglending) is very much adjacent to corporateilegndThe
loan amount, risk structure, borrower’s profile;.aif Medium Enterprises are quite similar to tbatorporate
lending. So when we are concentrating on the obgxbf SME then we should have more focus on $iiera
than SME. The policies and strategies for ‘'S’ sidaé different from that of ‘M".

In general loan size for Small Enterprises is BDJ,000 to BDT 5,000,000. By complying with other
requirements within this range the loan given e/ Brls can be termed as small lending. Belowrdrige the
loan will be micro credit and above this rangeltan will be medium.
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5.1 Features and constraints of SME lending in Bangladesh

In this country the requirement for SME lending Ina$ been felt by the FIs (Financial Institutiotisgmselves
rather it has been imposed by the Bangladesh Biwekcgntral bank of Bangladesh) for the betternoérihe

nation. In fact it is an underserved potential seghfor the Fls which may bring huge profit for thhéy serving
the nation as well. But as the Fls did not come logr their own accord they are serving here reftigtanly to

get the benefits from Bangladesh Bank. Other oleskfeatures and constraints of SME lending in Baehegh
are discussed below:

* In most of the cases PFIs have opened an SME biafich without having any plan but just to abide
by BB’s (Bangladesh Bank) decision.

* The responsible persons in SME banking do not kabeut the SME banking strategy. Even they have
not a clear concept about SME. In some cases thiel that providing small loan to the small
entrepreneurs is SME lending. They have not subatdraining regarding the SME banking.

e PFls generally provide SME loan with personal gntea up to 5 lac taka without any collateral. Above
this they require collateral (hypothecation) alevith personal guarantee.

* In most of the cases SME branches do not offercaisyomer tailored products. They do not prepare
any customer profiling. Even they do not focus dffecent business segments with different product
schemes.

e Some PFIs are giving loan to the trading sectotherathan the manufacturing sectors, which
contradicts with the objective of SME lending. Besa the objective of SME lending is to generate
employment opportunity through producing goods aedvices for the nation and to support the
entrepreneurs who would start new venture for pctdn.

« In order to assess the credit risk of the SME heerothere is no credit risk scoring model either
developed by PFIs or Bangladesh Bank. CRG (Credik Brading) scoring cannot be used here
because it is used for corporate lending.

« Small entrepreneurs are not educated enough agddth@ot have sufficient banking knowledge. So
they cannot follow the baking rules and regulatipesfilling up an application form etc. for avai) a
credit.

* There is lack of borrowers’ information. Becauseyttare not habituated to maintain bank accounts.
Even they do not trade through banks. So it iseqtotigh for the CRMs (Credit Risk Managers) to
assess the risk for them.

e Again small entrepreneurs do not maintain finanstatements. When it is manufacturing sector then
the information can be collected to some extentvoluen it is trading sector then the SME bankers
really fall in trouble to take the decision abcha borrower.

* Sometimes borrowers take part in fraudulent aiisitThey apply for SME loan into several banka at
time. For this reason all the banks get that hernleadebt at that time as the CIB (Credit Informatio
Bureau) report shows the same thing. They alsaweeraore than one trade licenses in different names
In this way they take loan from different banks sitaneously. Again in few cases it is found that
borrowers tell that they are taking loan for SME they use it in their personal expenditure or giva
stock market. Sometimes they do not repay the teedi change their abode as the shops and their
houses are rental.

« On an average PFlIs take about 30 days to proceSk&rioan (application to approval and approval to
disbursement). This is a huge time. They complaat this delay is made because they require about
14-25 days to get the CIB (Credit Information Bureeeport. So they have no way to make it faster
without getting the CIB report faster.

e Often SME bankers complain that they need to waiden pressure because they are given a loan target
to fulfill it within a specific time period. So &t a course of time in order to fulfill the targkey give
loan randomly and in this way they make wrong s&laf borrower.

* In order to encourage the woman entrepreneurs Bdagh Bank has adopted the policy to give loan to
the woman entrepreneurs with only personal guaeaatel without any collateral up to 25 lac taka.
Again 10% of total SME loan should be given to Wh@man entrepreneurs. After this announcement
women come to the banks and claim 25 lac taka leétheut fulfilling the requirements!
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« Often SME bankers complain that the SME operatanmstransactions take place in different locations.
SME related activities are performed in one placg disbursement and cash collection are performed
in another place. So they fall in trouble to montteeir customers.

5.2 Suggestions, Recommendations and Opportunities

In order to develop the SME sector of this coumtng to get the maximum benefit from it, at first meed to
define SME very much clearly and disseminate thecept toward all levels of its stakeholders. ‘Sosld be
separated from ‘M’, and we should give special ®oon small enterprises. Other suggestions, recomhatiems
and opportunities are elucidated below:

* Both the PFIs and the SME entrepreneurs (borrovattsld be trained up properly so that they can
understand the objectives of SME lending. They rknstv why this SME lending is required and how
SME would help to foster our economic growth.

* Now the SME bankers are learning from their missalBut if they could plan properly then they might
have been able to avoid the mistakes. So SME bargteuld plan first before going to establish any
SME center or branch.

* Bangladesh Bank must pursue the PFls that SME rsisctoprofitable sector for their institutions. ide
they can be able to make profit and also contributée country development.

Table 1: Percentage of equity in the sum of eqaitgt debt at start-up year and study year acrodsav&ME
industries

Sector Startup year (%) Study year (%)
Agro processing 80.78 83.30
Light engineering 91.61 94.48
Electrical 99.62 98.99
Furniture making 94.71 86.48
Knitwear 93.72 85.13
Leather 100 46.49
Non metallic minerals 92.43 90.40
Paper and paper based goods 91.51 98.09
Designer goods 89.69 97.92
Pharmaceuticals 99.95 100
Plastic 97.20 46.06

All others 100 100

Source: Nation-wide sample survey 2010, Participavitnual, SME Banking Training Program 2010, Jgint
Organized by Pohl Consulting & Associates, Germamy] Small & Medium Enterprise Sector Development
Programme, Ministry of Industries, Government ohBladesh.

From the above table (table-1) it is also very cldmt still now most of the SME sectors are
underserved. The entrepreneurs are intending &ltaln as we see that the equity portion is decrgas
So for the FIs, SME would be a potential profitatdetor for lending.

e PFIs must go for cluster based lending. They muosdtdut the potential SME segments and then design
a product particularly for that segment. The gurdelwhich will tell about the potential business
segment for SME lending can also be prepared byglBdash Bank and should be disseminated to the
SME centers so that they can make proper marketesetgtion. After that SME centers should evaluate
the segments periodically to trace the changestadshould redesign their products accordingly.

« PFIs may give SME loan to the trading sector. Bwirt main focus should be on the manufacturing
sector. If they give more and more loan to theitrgdector then it will not achieve the goal of SME
lending.

* A specific credit scoring model has to be introduiter SME lending. It would assist the PFIs to asse
their credit risk. Difference in the SME market semts should be reflected in this credit scoringleho
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e The small entrepreneurs should be introduced wéhkbaccount. They must be agreed to use their
accounts for transacting. This thing will not besgible within a short course of time rather thesPFI
should create pressure on them in many ways to riera habituated with transaction through bank
accounts.

« BDSs (Business Development Services- preparindith@cial statements, preparing the business plan,
filling up the loan application form, etc) shoul@ provided by either PFI itself or third party.RfI
provides these then it can charge for these. Oikergovernment approved third parties can also
provide these services to the small entrepreneurs.

« CIB report should be made online and updated relgusa that all the PFIs can check the information
whenever it is required. In this way if it is chedkthen the duplicity of loan can be avoided. Aghin
loan processing time will be reduced. BangladeshkBaas already taken initiatives to make it online.
To avoid forgery in CIB report unique code for eddrower should be introduced, past history of the
borrower should be included, previous bank nameg@ame default before) and loan amount should be
included.

* SME lending is relational rather than transactio®a here the RM (Relationship Manager) should be
proactive that is to say he must acquire the bagrode will prepare the customer profiles so that t
wrong selection of borrower can be avoided.

« Loan target should be team based rather than gitvtogan individual. And PFI should not considiee t
individual loan rather it should consider the laara portfolio. In SME lending recovery is a crélc
problem. Because of lack of collateral. But in amtoan individual SME loan would be very much
minimal comparing to that of a corporate loan. $b $hould think it as a portfolio context.

* PFls can introduce some cross selling productifigu keep one lac taka deposit with the bank then
you will get two lac taka SME loan.

* In order to support the PFIs for giving SME loartheut collateral a Credit Guarantee Trust Fund can
be established. This Credit Guarantee Trust caigaidt the inefficiencies deriving from imperfect
information along with insufficient or no collatéra

6. Conclusion

From the above discussion it is quite apparent3hE is an important weapon for Bangladesh foreiasy its
growth and development. In this country SME is riovan infant stage. It is needed to be nurturedt@ondght
to a long way to realize return from it. If the oty takes much time to prepare policies for SMEsnt its
growth will be hampered and the implementatiorhefdream to be included in the mid-range developadidns
will be delayed. So the country should take steyg$er so that her SME sector can get enough tirgeoiw and
present her with a semi-developed nation. It isaéten of hope that the present government hasplsonuch
emphasis on the development of SME sector consiglérias ‘the driving force for industrializatiomAll of the
country participating authorities should make aeaheffort to make the SME a success.

References

Abdin, Md. Joynal (2009), “Promotion of SMEs fors$ainable Development”, The Federation of Banglades
Chambers of Commerce and Industry (FBCCI).

Ahmed, Feroz, Rahman, Md. Mizanur & Haque, Moniif2@11), “Constraints of Manufacture based Small and
Medium Enterprise (SME) Development in Bangladegbyrnal of Social and Development Sciences, B(B),
100.

Akterujjaman, S.M. (2010), “Problems and ProspeftSMEs Loan Management: A Study on Mercatile Bank
Limited, Khulna Branch”, Journal of Business andfrology, 5(2), 38-52.

Bowen, Michael, Morara, Makarius & Mureithi, Sam2009), “Management of Business Challenges among
Small and Micro Enterprises in Nairobi-Kenya”, KQAurnal of Business Management, 2(1), 16-31.

Chowdhury, Md. Shanur Azad, Azam, Md Kazi Golam #lam, Serajul (2013), “Problems and Prospects of
SME Financing in Bangladesh”, Asian Business Rey®), 51-58.

Hossain, Najmul (1998), “Constraints to SME Deveh@mt in Bangladesh”, JOBS Program, Institutional
Reform and the Informal Sector (IRIS), UniversifyMaryland at College Park: USA.

78



European Journal of Business and Management www.iiste.org
ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) g
Vol No.28, 2013 STE

Khan, Atiqgur Rahman (2010), “Development of Smaltlavedium Scale Enterprise in Bangladesh: Prospects
and Constraints”, Bangladesh Institute of Bank Mgmaent (BIBM).

Khan, Jahangir H., Namul, Abdul Kader, Hossain, Mdrooque & Rahmatullah, Munsura (2012), “Perceptio
of SME Growth Constraints in Bangladesh: An EmpiriExamination from Institutional Perspective”, Bpean
Journal of Business and Management, 4(7), 256-272.

Meagher, Patrick (1998), “Secured Finance for SMEBangladesh”, JOBS Program, Institutional Ref@na
the Informal Sector (IRIS), University of Marylaadl College Park: USA.

Mintoo, Abdul Awal (2006), “SMEs in Bangladesh”, C&Il Journal, 1, 1-19.

Muhammad, Mohd Zulkifli, Char, Abdul Kamal, Yasddphd Rushdan bin & Hassan, Zakiah (2010), “Small
and Medium Enterprises (SMEs) Competing in the @loBusiness Environment: A Case of Malaysia”,
International Business Research, 3(1), 66-75.

Nagaraju, B. & D., Kavitha Vani S. (2013), “Problerand Prospects in Bank SME Financing in Indiatlidn
Streams Research Journal, 3(2), 1-5.

Naimy, Viviane Y. (2004), “Financing Problems Facég the Lebanese SMEs: An Empirical Study”,
International Business & Economics Research JouB(a), 27-38.

OECD (2004), “Promoting Entrepreneurship and InmieeaSMEs in a Global Economy: Towards a more
Responsible and Inclusive Globalization™® 22ECD Conference of Ministers Responsible for Snaaitl
Medium-sized Enterprises, Istanbul: Turkey.

Ogbo, Ann (2012), “The Role of EntrepreneurshipBoonomic Development: The Nigerian Perspective”,
European Journal of Business and Management, 9§8)05.

Pohl Consulting & Associates, Germany, and SmalM&dium Enterprise Sector Development Programme,
Ministry of Industries (SMESDP), Government of Blugesh, (2010), Participant's Manual, SME Banking
Training Programme, Bangladesh.

Rahman, Md. Masudur (2009), “Credit Worthiness afifén Entrepreneurs in Bangladesh”, SME Foundation,
Bangladesh.

Riyadh, Al Nahian, Bunker, Deborah & Rabhi, FethD10), “Barriers to E-Finance Adoption in Small and
Medium Sized Enterprises (SMEs) in Bangladest’,Gonference on Qualitative Research in IT, Brisbane
Australia.

Singh, Gurmeet & Belwal, Rakesh (2008), “Entrepreskip and SMEs in Ethiopia: Evaluating the role,
prospects and problems faced by women in this emgrgector”, Gender in Management: An International
Journal, 23(2), 120-136.

The Economist (2012), “Developed Economies: SMEsuBmn Continued Expansion”, Economist Intelligent
Unit.

uddin, S.M. Sohrab & Riyadh, Al Nahian (2008), “Er8ness Technologies in Small and Medium Entergrise
(SMEs): Lessons for Bangladesh from the Japaneperiexce”, The Chittagong University Journal of Bess
Administration, 19, 163-188.

79



This academic article was published by The International Institute for Science,
Technology and Education (IISTE). The IISTE is a pioneer in the Open Access
Publishing service based in the U.S. and Europe. The aim of the institute is
Accelerating Global Knowledge Sharing.

More information about the publisher can be found in the IISTE’s homepage:
http://www.iiste.org

CALL FOR JOURNAL PAPERS

The 1ISTE is currently hosting more than 30 peer-reviewed academic journals and
collaborating with academic institutions around the world. There’s no deadline for
submission. Prospective authors of IISTE journals can find the submission
instruction on the following page: http://www.iiste.org/journals/  The IISTE
editorial team promises to the review and publish all the qualified submissions in a
fast manner. All the journals articles are available online to the readers all over the
world without financial, legal, or technical barriers other than those inseparable from
gaining access to the internet itself. Printed version of the journals is also available
upon request of readers and authors.

MORE RESOURCES

Book publication information: http://www.iiste.org/book/

Recent conferences: http://www.iiste.org/conference/

IISTE Knowledge Sharing Partners

EBSCO, Index Copernicus, Ulrich's Periodicals Directory, JournalTOCS, PKP Open
Archives Harvester, Bielefeld Academic Search Engine, Elektronische
Zeitschriftenbibliothek EZB, Open J-Gate, OCLC WorldCat, Universe Digtial
Library , NewJour, Google Scholar

e BSCO INDEX@ COPERNICUS
ros INFORMATION SERVICES DN RSN B LI AR

@ vmensyize sourmaocs @

£z Elektronische
@0® Zeitschriftenbibliothek

open

GEORGETOWN UNIVERSITY

LIBRARY



http://www.iiste.org/
http://www.iiste.org/journals/
http://www.iiste.org/book/
http://www.iiste.org/conference/

