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Abstract 

Higher education institutions (HEIs) have become strategic catalysts of socioeconomic transformation, 
particularly in developing nations striving to diversify their economies and modernize urban spaces. The 
University of Bamenda (UBa), one of Cameroon’s youngest public universities, represents a pivotal case of how 
higher education contributes to city development through employment creation, infrastructure expansion, 
knowledge transfer, and community engagement. This study investigates the multiple dimensions of UBa’s 
influence on Bamenda City using a mixed-methods case-study approach involving surveys, interviews, focus 
groups, and document analysis with 200 participants. 

Results show that UBa has generated substantial economic benefits through direct and indirect employment, 
increased entrepreneurial activity, and stimulated local real-estate and infrastructural development. Socially, it 
has fostered human-capital formation, cultural integration, and civic engagement. Policy-wise, it has begun 
collaborating with municipal authorities to address urban-planning and social challenges, though such 
cooperation remains limited. The study concludes that UBa functions as both an economic and civic anchor, 
transforming Bamenda into a regional growth pole. Strengthening university–city collaboration, funding 
mechanisms, and research–industry linkages are recommended to consolidate this transformative role. 
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1. Introduction 

1.1 Background and Context 

The twenty-first century has witnessed a growing recognition of universities as powerful engines of economic 
and social transformation. Across the globe, higher education institutions (HEIs) are increasingly viewed not 
merely as centers for teaching and research but as key agents in local and regional development (Benneworth 
& Hospers, 2007; Goddard et al., 2016). They generate employment, stimulate innovation, and act as repositories 
of knowledge that drive technological advancement and social mobility. 

In developed countries, universities have long been associated with urban renewal—such as the role of MIT in 
shaping the Boston Innovation District, or the University of Manchester in revitalizing Northern England’s 
industrial base (Boucher et al., 2003). In developing contexts, especially in sub-Saharan Africa, this relationship 
is gaining importance as cities struggle with youth unemployment, poverty, and limited industrialization. 
Universities are thus becoming alternative growth poles, compensating for the absence of traditional industries 
(Tilak, 2018; Bloom, Canning, & Chan, 2014). 
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Cameroon’s national development vision recognizes higher education as a lever for achieving the country’s 2035 
emergence goals. The government’s decentralization of university education—establishing regional universities 
such as those of Buea, Dschang, Maroua, and Bamenda—aims to promote equitable regional development, 
foster social cohesion, and stimulate local economies. The creation of the University of Bamenda (UBa) in 
2011 was particularly strategic: it responded to long-standing demands for access to higher education in the 
English-speaking Northwest Region and sought to integrate education into local development planning. 

Since its inception, UBa has become one of the region’s largest employers and has triggered rapid changes in 
Bamenda’s urban landscape. Previously a modest administrative town, Bamenda has evolved into a bustling 
university city, with significant growth in housing, transportation, commerce, and services. Yet despite visible 
progress, systematic research on how universities like UBa shape the socioeconomic development of their host 
cities remains limited. This gap forms the basis of the present investigation. 

1.2 Statement of the Problem 

While policymakers and scholars acknowledge universities’ potential to drive development, empirical evidence 
in Africa—especially at the city level—is scarce. Most existing studies focus on national outcomes such as 
graduate employment, research output, or innovation policy (Oketch, 2021; Ngwane, 2021). Consequently, the 
localized impact of universities on surrounding urban economies and societies remains underexplored. 

In Cameroon, the government’s university expansion policy has produced promising results nationally, but the 
city-specific implications of these institutions—on infrastructure, entrepreneurship, and social change—have 
not been sufficiently documented. Bamenda, a city with high unemployment and infrastructural deficits, 
provides a unique context to examine how the establishment of UBa has influenced economic revitalization and 
community well-being. 

The central question, therefore, is not whether universities matter for development, but how they influence their 
immediate urban environments. By focusing on UBa, this study investigates the specific mechanisms—
economic, social, and policy-oriented—through which a higher education institution contributes to the 
socioeconomic transformation of its host city. 

1.3 Objectives of the Study 

The general objective is to examine the role of the University of Bamenda in the socioeconomic development of 
Bamenda City. 

Specific objectives are to: 

1. Assess the economic contributions of UBa in terms of employment, business growth, and infrastructural 
development. 

2. Analyze the university’s social and cultural impacts on local communities. 
3. Evaluate the level of collaboration between UBa and municipal authorities in city governance. 
4. Identify challenges limiting the university’s developmental role and propose actionable strategies for 

enhancement. 

1.4 Research Questions 

The study was guided by the following research questions: 

1. How has the University of Bamenda contributed to Bamenda’s economic growth and job creation? 
2. What are the social and cultural effects of UBa on community development and social cohesion? 
3. How does UBa interact with city governance structures to influence urban policy and infrastructure? 
4. What strategies can strengthen university–city collaboration for sustainable socioeconomic growth? 
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1.5 Significance of the Study 

This research contributes to both academic literature and public policy. Empirically, it fills a gap in the African 
scholarship on university–city relations by offering concrete evidence from Cameroon—a context where 
universities are expanding rapidly but where developmental linkages are under-theorized. 

For policymakers, the findings highlight the potential of universities as engines of regional development and 
suggest pathways for integrating higher education into municipal planning. For the University of Bamenda itself, 
the results provide feedback for strategic policy, helping administrators align institutional goals with local 
socioeconomic needs. Finally, the study offers lessons for other emerging universities in Africa navigating 
similar urban-development dynamics. 

1.6 Theoretical and Practical Justification 

Theoretically, the study draws upon four complementary frameworks: Growth Pole Theory, Knowledge-Based 
Urban Development (KBUD), the Civic University Model, and Urban Innovation Systems (UIS). Together, 
these theories explain the multidimensional roles of universities—as economic anchors, knowledge producers, 
civic institutions, and innovation hubs. By applying them in an African context, this research extends their 
explanatory power beyond the Global North. 

Practically, the study demonstrates that universities can generate inclusive growth even in fragile or 
underdeveloped environments. It underscores the importance of aligning academic programs, research agendas, 
and community outreach with local economic structures and policy frameworks—a central tenet of sustainable 
urban development. 

1.7 Scope and Limitations 

The study focuses on the University of Bamenda and its interactions with Bamenda City. Its spatial scope covers 
the Bambili campus and adjacent neighborhoods significantly affected by the university’s presence. Temporally, 
the analysis spans 2011–2024, corresponding to UBa’s establishment and growth phase. 

Although the study captures a wide range of impacts, it does not measure macroeconomic indicators such as 
GDP at city scale due to data limitations. Instead, it relies on perception-based evidence from stakeholders and 
documentary analysis, which provide rich qualitative insights and credible quantitative trends. 

1.8 Structure of the Paper 

The paper is organized into five sections. Following this introduction, Section 2 reviews theoretical and 
empirical literature on higher education and urban development. Section 3 outlines the research design, sampling 
methods, and data-analysis techniques. Section 4 presents and discusses findings on the economic, social, and 
policy impacts of UBa. Section 5 concludes with implications, recommendations, and directions for future 
research. 

This structure ensures coherence with the IISTE Journal of Education and Practice guidelines, emphasizing a 
clear flow from theoretical grounding to empirical evidence and practical recommendations. 

2. Literature Review 

2.1 Introduction 

Over the past two decades, the literature examining the role of higher education institutions (HEIs) in urban and 
regional development has grown substantially. The transformation of the global economy into a knowledge-
based system, coupled with rapid urbanization and increasing globalization, has reshaped the role of universities 
in both developed and developing contexts (Benneworth & Hospers, 2007; Goddard et al., 2016; Trippl et al., 
2015). Universities are no longer confined to the traditional missions of teaching and research; they now function 
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as strategic actors within their socio-economic ecosystems, actively shaping local innovation, employment, and 
urban governance. 

The contribution of universities to urban development is multifaceted. They foster human capital formation, 
promote innovation and entrepreneurship, facilitate social cohesion, and often serve as cultural hubs within cities 
(Florida, 2014; Oketch, 2021). In developed countries, universities are recognized as key engines of economic 
growth, contributing significantly to regional competitiveness and urban regeneration (Boucher, Conway, & Van 
der Meer, 2003). However, in sub-Saharan Africa, and Cameroon in particular, universities operate in 
environments characterized by limited industrialization, infrastructural deficits, weak governance systems, and 
constrained financial resources (Ngwane, 2021). These conditions influence both the scope and effectiveness of 
universities’ developmental roles. 

This section reviews conceptual and empirical perspectives on the interaction between universities and urban 
development, emphasizing the theoretical frameworks that explain the mechanisms through which HEIs 
contribute to economic, social, and governance outcomes. The review also highlights gaps in the current 
literature, particularly in the context of secondary cities such as Bamenda, thereby justifying the focus of this 
study. 

2.2 Conceptualizing Universities as Agents of Urban Development 

Universities are increasingly conceptualized as “anchor institutions”, defined as geographically rooted, mission-
driven, and socially embedded organizations that exert significant influence on their localities (Goddard et al., 
2016). Anchor institutions contribute to local economies through direct mechanisms such as employment 
creation, procurement of goods and services, and infrastructure development. They also influence cities 
indirectly through knowledge dissemination, innovation, civic engagement, and cultural enrichment 
(Benneworth & Hospers, 2007; Perry & May, 2010). 

The interaction between universities and cities can be understood as both symbiotic and catalytic (Tilak, 2018). 
Cities provide the necessary infrastructure, human resources, and socio-cultural environment for academic 
activities, while universities stimulate local economic growth, enhance social cohesion, and improve the city’s 
profile nationally and internationally. This reciprocal relationship forms the campus–city nexus, a framework 
that captures the convergence of knowledge creation, urban planning, and community development (Boucher et 
al., 2003). 

In the Global North, the campus–city nexus has been extensively studied. Universities in the United Kingdom, 
the Netherlands, and the United States have revitalized post-industrial cities, facilitated innovation ecosystems, 
and supported cultural regeneration (Brock, 2018). For example, the University of Twente in the Netherlands 
transformed its industrial hinterland into a vibrant innovation hub, while MIT and Stanford have catalyzed 
regional clusters that underlie Boston’s Route 128 corridor and Silicon Valley’s high-tech economy, respectively 
(Benneworth & Hospers, 2007; Boucher et al., 2003). 

In contrast, in sub-Saharan Africa, the evidence is limited, and universities often operate under constraining 
conditions, including limited state funding, weak industry linkages, and fragmented policy frameworks (Oketch, 
2021). Nevertheless, these institutions are increasingly recognized as primary agents of urban development, 
compensating for the absence of industrial bases by generating employment, fostering entrepreneurship, and 
contributing to social and cultural capital. The University of Bamenda (UBa) exemplifies this emerging role, 
providing both educational opportunities and socio-economic support to its host city. 

2.3 Theoretical Frameworks 

The study draws upon four interrelated theoretical frameworks—Growth Pole Theory, Knowledge-Based Urban 
Development (KBUD), the Civic University Model, and Urban Innovation Systems (UIS)—to understand the 
mechanisms through which universities influence urban development. These frameworks provide 
complementary lenses for examining the economic, social, and governance dimensions of university–city 
interactions. 
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2.3.1 Growth Pole Theory 

The Growth Pole Theory, introduced by François Perroux (1955), posits that economic development is uneven 
and tends to concentrate around dynamic centers or “poles,” which generate spillover effects to surrounding 
areas. Universities can act as growth poles by attracting investment, creating employment, and stimulating local 
consumption. 

In developing countries, universities frequently substitute for industrial hubs. They attract both public and 
private investment, create jobs directly through academic and administrative operations, and indirectly by 
stimulating service-sector businesses such as housing, transport, retail, and hospitality (Bloom, Canning, & 
Chan, 2014). Evidence from African countries demonstrates that university towns experience accelerated 
urbanization, higher business turnover, and economic diversification compared to cities without universities 
(Oketch, 2021; Tilak, 2018). In this context, UBa functions as a regional growth pole, promoting economic 
activity in Bamenda through employment generation, student consumption, and the creation of ancillary 
businesses. 

2.3.2 Knowledge-Based Urban Development (KBUD) 

The KBUD framework extends the growth pole perspective by emphasizing knowledge creation as the primary 
driver of urban competitiveness (Florida, 2014). It views cities as innovation ecosystems, where intellectual 
capital, technology, and creative industries interact to enhance productivity and attract investment. 

Universities, as core knowledge nodes, facilitate the co-creation of innovation through partnerships with industry 
and government—a process often conceptualized as the Triple Helix model (Etzkowitz & Leydesdorff, 2000). 
By producing skilled graduates, fostering entrepreneurship, and conducting applied research, universities 
enhance cities’ absorptive capacity to adopt new technologies and adapt to global market demands. 

In Bamenda, UBa contributes to knowledge-based urban development through the creation of incubators, 
technology-driven courses, and collaborations with local businesses. Such interventions not only prepare 
students for the labor market but also stimulate innovation and local economic diversification, reflecting the 
principles of KBUD. 

2.3.3 The Civic University Model 

While KBUD emphasizes economic and knowledge functions, the Civic University Model foregrounds the 
social mission of higher education (Goddard et al., 2016). Civic universities integrate teaching, research, and 
community engagement, addressing societal challenges such as unemployment, governance deficits, and social 
inequality. 

Civic universities operate on principles of reciprocity: they contribute to community development while drawing 
on local knowledge to enrich academic activities. Engagement activities include public lectures, teacher training, 
adult literacy programs, environmental initiatives, and local governance support. These activities build social 
capital, foster civic participation, and enhance trust between universities and their host communities. In regions 
like Northwest Cameroon, where governance capacity is constrained, universities such as UBa play a stabilizing 
role, addressing both social and developmental needs. 

2.3.4 Urban Innovation Systems (UIS) 

The Urban Innovation Systems approach situates universities within broader networks of knowledge exchange 
among firms, government agencies, and research institutions (Simeu Kamdem & Schamp, 2014). UIS 
emphasizes spatial proximity and interactive learning as critical factors for innovation. 

Universities facilitate knowledge spillovers, enabling entrepreneurs, local governments, and researchers to 
exchange ideas and co-develop solutions. In emerging cities like Bamenda, UIS development is particularly 
important given limited industrial capacity. By serving as a focal point for knowledge and innovation, UBa can 
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catalyze the formation of local innovation ecosystems, connecting academia, industry, and policymakers to 
foster sustainable urban development. 

2.3.5 Integrative Conceptual Model 

Synthesizing these perspectives, this study adopts a multi-dimensional conceptual model in which universities 
influence urban development across four interconnected domains: 

1. Economic contributions: employment generation, entrepreneurship, and infrastructure development. 
2. Knowledge and innovation: research output, technology transfer, and human capital development. 
3. Social and cultural impacts: civic engagement, social inclusion, and cultural enrichment. 
4. Policy and governance alignment: structured collaboration between universities and municipal 

authorities. 

This integrative model provides a robust analytical framework for evaluating the University of Bamenda’s role 
in shaping the socio-economic and institutional landscape of its host city. 

2.4 Empirical Literature 

2.4.1 Global Evidence 

Empirical studies in developed countries demonstrate universities’ transformative effects on urban regeneration. 
The University of Twente in the Netherlands revitalized an industrial region through technology transfer, start-
ups, and knowledge-based industries (Benneworth & Hospers, 2007). In the United States, MIT and Stanford 
have driven innovation clusters in Boston and Silicon Valley, respectively, serving as engines of regional growth 
and high-tech entrepreneurship (Boucher et al., 2003). 

In the United Kingdom, civic universities such as Newcastle and Sheffield have actively partnered with local 
councils to regenerate brownfield sites, enhance cultural infrastructure, and stimulate economic diversification 
(Goddard et al., 2016). These cases illustrate the direct and indirect mechanisms—employment, 
entrepreneurship, innovation, and cultural enrichment—through which universities contribute to urban 
development. 

2.4.2 Evidence from Africa 

In sub-Saharan Africa, universities contribute to local economic growth despite contextual constraints. 
Universities in Kenya and South Africa, for instance, promote employment, entrepreneurship, and consultancy 
services, while Nigerian university towns show greater economic diversity and business activity relative to non-
university towns (Oketch, 2021; Tilak, 2018). 

The scale of impact, however, varies due to differences in institutional autonomy, governance, and funding 
structures. African universities often experience dual pressures, balancing national educational mandates with 
local development demands (Bloom, Canning, & Chan, 2014). Misalignment of these mandates can limit 
universities’ potential to stimulate urban change effectively. 

2.4.3 The Case of Cameroon 

Cameroon’s 1993 higher education reforms decentralized governance and established regional universities to 
promote balanced development (Ngwana, 2003). While older institutions such as the University of Yaoundé I 
dominate national research output, newer universities—including UBa—have expanded access to higher 
education and initiated regional development programs (MINSUP, 2015). 

Existing research on Cameroonian universities has primarily focused on employment generation and local 
business development (Tchoumbou, 2020). However, social, cultural, and policy impacts remain underexplored. 
By examining UBa, this study investigates not only economic outcomes but also contributions to civic 
engagement, cultural integration, and institutional collaboration with local authorities. 
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2.5 Research Gaps 

The literature reveals several critical gaps: 

1. Limited contextualization in peripheral cities: Research predominantly focuses on capital or industrial 
cities, leaving secondary urban centers such as Bamenda underrepresented. 

2. Underexplored social dimensions: Most studies document economic impacts, but universities’ 
contributions to civic life, social cohesion, and culture are inadequately addressed. 

3. Policy fragmentation: There is limited understanding of how national higher education policies align 
with local urban development strategies. 

4. Methodological limitations: Prior research relies heavily on qualitative description, with insufficient 
integration of quantitative measures or longitudinal analyses. 

This study addresses these gaps by employing a mixed-methods design, combining qualitative interviews, focus 
groups, and quantitative surveys to assess economic, social, and governance dimensions of UBa’s impact. It 
contributes to both theory and practice by situating the university within global frameworks while reflecting on 
the local African urban context. 

3. Methodology 

3.1 Research Design 

This study adopted a mixed-methods case study approach. The University of Bamenda (UBa) served as the 
focal case because of its regional importance, recent establishment, and visible influence on the socioeconomic 
fabric of Bamenda City. The case-study design is particularly suitable for exploring complex, context-dependent 
phenomena where multiple factors—economic, social, and institutional—interact (Yin, 2018). 

The mixed-methods strategy combines qualitative and quantitative data to achieve triangulation, thereby 
enhancing validity, depth, and interpretive richness (Creswell & Plano Clark, 2017). The qualitative component 
focused on participants’ perceptions and lived experiences, while the quantitative component provided 
measurable indicators of impact, such as employment generation and business growth. 

3.2 Population and Sampling 

The study targeted stakeholders who directly or indirectly interact with the University of Bamenda. These were 
grouped into three categories: 

1. University Stakeholders: administrative staff, faculty, and students. 
2. City Stakeholders: municipal officials, urban planners, and policymakers. 
3. Community Stakeholders: business owners, residents, and civil-society representatives. 

A purposive sampling technique was used for qualitative participants, ensuring inclusion of individuals with 
specialized knowledge about the university’s operations and the city’s development. For quantitative data, 
stratified random sampling ensured representativeness across categories. 

A total of 200 respondents participated: 90 students (45%), 40 university staff (20%), 35 residents (17.5%), 25 
business owners (12.5%), and 10 municipal officials (5%). This balance provided diverse insights into the 
multidimensional impacts of UBa on Bamenda. 

3.3 Data Collection Instruments 

3.3.1 Interviews and Focus Groups 

Semi-structured interviews were conducted with 25 key informants, including university administrators, faculty 
members, and city officials. Focus group discussions (FGDs) involving students and community members 
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provided collective perspectives on issues such as employment, housing, and social integration. Each FGD 
included 6–8 participants and lasted approximately 60 minutes. 

3.3.2 Survey Questionnaires 

Structured questionnaires were administered to 150 respondents across stakeholder categories. The instrument 
included both closed-ended and open-ended questions addressing UBa’s perceived economic, social, and 
infrastructural impacts. Responses were coded numerically for statistical analysis. 

3.3.3 Document Analysis 

Secondary data were extracted from institutional reports, municipal plans, and national documents such as 
Cameroon’s Growth and Employment Strategy Paper (GESP). This allowed triangulation between empirical 
findings and policy frameworks. 

3.3.4 Observation 

Direct observations around the university’s vicinity captured visible changes such as new businesses, housing 
developments, and transportation networks linked to UBa’s presence. Field notes and photographs supplemented 
other data sources. 

3.4 Data Analysis 

Data analysis followed a convergent-parallel mixed-methods model. Qualitative data were transcribed and 
analyzed thematically using NVivo software. An inductive–deductive coding process was employed: codes 
derived from theoretical constructs (economic, social, policy) and emergent themes (community perceptions, 
infrastructural effects). 

Quantitative data were analyzed using SPSS. Descriptive statistics summarized key variables, while inferential 
tests such as correlation and chi-square assessed relationships between UBa’s activities and urban outcomes 
(employment, business growth, housing). Triangulation ensured consistency between qualitative narratives and 
quantitative patterns. 

3.5 Reliability and Validity 

To ensure reliability, data-collection instruments were pilot-tested on 10 participants. Consistency was verified 
through re-interviews and cross-checking of transcripts. Validity was strengthened by triangulating across data 
sources—interviews, surveys, and documents—and by member checking with selected respondents to confirm 
interpretations. 

3.6 Ethical Considerations 

Ethical approval was granted by Zhejiang Normal University’s research ethics committee. Participants were 
informed of the study’s objectives and gave written consent. Anonymity and confidentiality were guaranteed; 
data were securely stored and used solely for academic purposes. Participation was voluntary, and respondents 
could withdraw at any time without penalty. 

3.7 Limitations of the Methodology 

Several challenges were acknowledged. Access to high-ranking officials was sometimes constrained by 
administrative protocols. Socio-political instability in the Northwest Region occasionally limited fieldwork 
mobility. Furthermore, incomplete municipal data posed difficulties for economic quantification. These 
limitations were mitigated by using multiple data sources, flexible scheduling, and careful cross-validation. 

4. Results and Discussion 
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4.1 Overview of Data Collected 

A total of 200 respondents participated in this study, encompassing multiple stakeholder categories: 90 students 
(45 %), 40 university staff (20 %), 35 residents (17.5 %), 25 business owners (12.5 %), and 10 municipal 
officials (5 %). The diversity of the sample ensured that perspectives were collected from both university 
insiders and external city actors, providing a comprehensive understanding of UBa’s multifaceted impact on 
Bamenda’s socio-economic and urban landscape. Table 1 (see Appendix) presents the detailed breakdown of 
respondents. 

 
Table 1 

Distribution of Respondents by Category (N = 200) 

Stakeholder Group Frequency Percentage (%) 

Students 90 45.0 
University Staff 40 20.0 
Residents 35 17.5 
Business Owners 25 12.5 
Municipal Officials 10 5.0 
Total 200 100.0 

   

The combination of surveys, interviews, and focus groups allowed for methodological triangulation, 
strengthening the credibility of findings. Interviews provided nuanced insights into stakeholder perceptions, 
while focus groups enabled the collective voices of students, residents, and local business owners to emerge. 
Thematic saturation was reached after 25 interviews and six focus groups, suggesting that the key dimensions of 
UBa’s economic, social, cultural, and governance impact had been adequately captured. This approach aligns 
with best practices in mixed-methods research, where qualitative and quantitative evidence complement each 
other to provide both breadth and depth (Creswell & Plano Clark, 2017). 

4.2 Economic Contributions of the University of Bamenda 

4.2.1 Employment Generation 

The University of Bamenda has emerged as a primary employer in the Northwest region, providing 
approximately 1,200 direct jobs in academic, administrative, and technical capacities. Beyond these direct 
employment effects, UBa stimulates indirect employment through service provision, transportation, retail, and 
construction sectors. Survey findings indicated that 78 % of respondents perceived that the university had 
“greatly increased employment opportunities” in Bamenda, underscoring its role as a critical growth pole. 

Table 2 

Perceived Economic Impacts of the University of Bamenda 

Indicator Agree (%) Neutral (%) Disagree (%) 
Increased local 

employment 
78.0 15.0 7.0 

Stimulated new business 
creation 

72.5 20.0 7.5 

Improved city 
infrastructure 

66.0 23.0 11.0 

Attracted new investments 61.5 25.5 13.0 
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Interviews with municipal officials and local business owners highlighted the university’s absorption of youth 
unemployment. One entrepreneur remarked: “Many of my staff are graduates or students from UBa; without the 
university, we would not have such a skilled workforce nearby.” Another faculty member noted that hiring local 
graduates had strengthened institutional-community linkages while enhancing the skill base in the region. 

These outcomes align with Growth Pole Theory, which posits that dynamic institutions can generate multiplier 
effects, stimulating economic activity in surrounding areas (Perroux, 1955). National evidence reinforces this 
finding, showing that graduates of Cameroonian universities benefit from higher wages, job security, and 
improved household consumption (Akumbom & Abuengmoh, 2024). Thus, UBa contributes not only to 
individual employment but also to broader economic circulation, as graduates integrate into local schools, 
hospitals, and businesses, enhancing regional human capital and labor productivity. 

Gender-disaggregated data from the survey also highlighted the university’s role in promoting female 
employment. Approximately 45 % of respondents noted that female graduates now occupy key positions in 
administrative offices, private businesses, and community service organizations, suggesting that UBa contributes 
to inclusive labor market development. 

4.2.2 Business and Entrepreneurship Stimulation 

The establishment of UBa has coincided with a notable increase in entrepreneurial activity around the campus. 
Survey findings indicated that 72.5 % of respondents observed the growth of new micro and small enterprises, 
including hostels, eateries, printing centers, digital kiosks, and transportation services. Focus group discussions 
emphasized that student demand sustains these microbusinesses year-round, providing a stable source of income 
for local entrepreneurs. 

This pattern exemplifies the Knowledge-Based Urban Development (KBUD) paradigm (Florida, 2014), in which 
knowledge-rich environments catalyze innovation ecosystems. UBa actively fosters entrepreneurship through 
business incubators, ICT labs, and applied research programs, supporting both student and community-led start-
ups. Interviewees reported that local enterprises often rely on university graduates for staffing and consultancy, 
demonstrating a continuous knowledge transfer mechanism between the academic and business sectors. 

Comparative evidence from other African countries, such as Kenya and South Africa, shows that universities in 
secondary cities play similar roles in stimulating local economies, particularly where industrial bases are limited 
(Oketch, 2021). In Bamenda, the university’s entrepreneurial influence extends beyond campus borders, 
supporting ancillary industries such as construction, retail, and digital services, thereby creating a diverse and 
resilient local economy. 

Moreover, the university’s initiatives have contributed to youth empowerment, equipping students with 
entrepreneurial skills that enhance self-employment and reduce underemployment. Several students interviewed 
reported successfully launching small businesses that cater to the university community, demonstrating the 
practical application of knowledge acquired in academic programs. 

4.2.3 Infrastructure and Real-Estate Development 

Infrastructure development has been one of the most visible impacts of UBa. Approximately 66 % of 
respondents reported improvements in urban infrastructure directly attributable to the university’s presence. 
Since 2011, major access roads have been paved, private developers have constructed hundreds of student 
lodges, and utilities such as electricity and water have been extended to previously underserved neighborhoods. 

These developments illustrate the Growth Pole effect, whereby the presence of a dynamic institution stimulates 
broader urban modernization. Municipal planners highlighted that “the university has turned Bambili from a 
rural settlement into a developing township,” emphasizing the role of educational institutions in reshaping 
spatial and economic geographies. 

Comparative studies from Nigeria and South Africa confirm that universities in mid-sized towns often act as 
catalysts for urban infrastructure improvements, attracting private investment in housing, retail, and service 
sectors (Tilak, 2018; Oketch, 2021). In Bamenda, infrastructure development has also improved access to 



Journal of Education and Practice                                                                                                                                                      www.iiste.org 

ISSN 2222-1735 (Paper)   ISSN 2222-288X (Online)  

Vol.16, No.11, 2025 

 

128 

essential services such as transportation and utilities, enhancing quality of life for both students and permanent 
residents. 

The spillover effects are not limited to physical infrastructure. Increased urban activity around the campus has 
created demand for local transport, hospitality, and retail services, contributing to a vibrant and diversified 
urban economy. The university’s long-term expansion plans, including new academic facilities and research 
centers, are expected to further stimulate real estate development and urban densification, reflecting the dynamic 
interplay between educational growth and urban transformation. 

4.3 Social and Cultural Impacts 

4.3.1 Human Capital Development 

UBa has significantly expanded access to higher education in the Northwest region, a historically marginalized 
area in national educational planning. Over 80 % of survey respondents agreed that the university had improved 
access to quality tertiary education. Graduates now populate local schools, businesses, hospitals, and municipal 
offices, reducing dependence on external professionals and increasing the availability of skilled labor within the 
region. 

Table 3 

Mean Scores of Social Impact Indicators. 

Social Indicator Mean (M) SD 
Increased civic engagement 4.20 0.84 

Improved cultural diversity and 
tolerance 

4.05 0.91 

Strengthened community–
university relations 

3.98 0.89 

Access to social and cultural events 3.72 1.03 
Enhanced youth participation in 

governance 
3.85 0.94 

This finding is consistent with the work of Jacobs et al. (2025), who argue that higher education expansion 
enhances urban quality of life by improving services, promoting civic participation, and fostering social 
mobility. Families in Bamenda perceive UBa as a vehicle for upward mobility, while the regional labor market 
benefits from a continuous supply of skilled professionals. 

In addition to general human capital development, the university’s programs have contributed to specialized skill 
development in fields such as education, business management, public administration, and information 
technology. Survey respondents reported that local businesses frequently hire graduates from these programs, 
highlighting the practical benefits of university education in addressing regional workforce needs. 

4.3.2 Civic Engagement and Community Service 

UBa actively engages with surrounding communities through adult literacy programs, teacher-training 
workshops, environmental campaigns, and public health initiatives. The social impact indicators measured in the 
survey produced a composite mean score of 3.96 (SD = 0.92), reflecting broad agreement that the university 
positively influences civic life. 

Focus group discussions revealed that residents perceive UBa as a source of guidance, social order, and 
community cohesion. One participant noted: “The university has helped organize community clean-up drives 
and public awareness campaigns that make life better for all of us.” These findings align with the Civic 
University Model (Goddard et al., 2016), which positions universities as catalysts for inclusive citizenship, social 
innovation, and democratic engagement. 
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In the context of the Northwest region’s socio-political instability, civic engagement contributes to community 
resilience, promoting trust, dialogue, and hope. Educational institutions such as UBa provide a stabilizing 
anchor, reinforcing social capital and creating platforms for collaborative problem-solving (Jacobs et al., 2025). 

4.3.3 Cultural Integration and Identity Formation 

The presence of students from all ten regions of Cameroon and neighboring countries has diversified Bamenda’s 
cultural landscape. Annual cultural weeks, inter-faculty sports competitions, art exhibitions, and musical events 
foster intercultural dialogue and strengthen social cohesion. Local artisans and cultural organizations benefit 
from increased demand for traditional crafts and performances, generating additional income while promoting 
cultural heritage. 

Residents frequently highlighted the university’s role in shaping a shared urban identity: “Before UBa, Bamenda 
was quiet; now the town has a rhythm and culture that unites people.” Such cultural integration reflects the 
broader role of universities in peace-building and social stability, especially in multilingual and ethnically 
diverse contexts like Cameroon (Brock, 2018). 

UBa also contributes to gender inclusion in cultural and civic initiatives, ensuring that female students and 
residents participate actively in community programs, leadership training, and entrepreneurship, thereby 
enhancing equitable access to social and cultural capital. 

4.4 Policy and Governance Linkages 

4.4.1 Collaboration with Local Authorities 

Interviews revealed emerging collaboration between UBa and the Bamenda City Council on urban planning, 
waste management, youth training, and local development initiatives. However, 60 % of respondents felt that 
such collaboration remained sporadic rather than systematic. City officials recommended the establishment of a 
formal University–City Development Council to coordinate projects, share data, and align strategic plans. 

This cooperation exemplifies the principles of Urban Innovation Systems (UIS) theory (Simeu Kamdem & 
Schamp, 2014), which emphasizes the role of cross-institutional networks in facilitating knowledge diffusion and 
fostering localized innovation. Similar university–municipality partnerships in Africa have successfully created 
innovation districts, promoting entrepreneurship, knowledge exchange, and urban modernization (Oketch, 2021). 
Implementing such a model in Bamenda could enhance coordination, optimize resource allocation, and 
strengthen the long-term impact of UBa’s interventions on urban development. 

4.4.2 Institutional Challenges and Systemic Constraints 

Despite notable progress, UBa faces constraints common to public universities in developing countries. Funding 
limitations, governance rigidity, political instability, and limited industry linkages pose significant challenges. 
Delays in state funding affect infrastructure maintenance, while insecurity and administrative bottlenecks restrict 
research, faculty recruitment, and international collaboration. 

Faculty members highlighted the strain of resource scarcity: “We are expected to maintain quality education and 
community outreach with uncertain budgets, which is challenging.” These constraints are consistent with 
broader trends in Cameroon, where the rapid proliferation of private institutions has fragmented oversight and 
increased responsibilities for public universities without commensurate resources (Noutchie, 2024). 

Nevertheless, UBa has demonstrated institutional resilience through adaptive governance, including donor-
funded projects, international partnerships, and community-based initiatives. This flexibility aligns with the 
Civic University Model, emphasizing responsiveness to local socio-economic and political contexts (Goddard et 
al., 2016). 
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4.5 Integrated Discussion with Theoretical Frameworks 

The findings indicate that the University of Bamenda simultaneously fulfills economic, social, and governance 
functions, confirming the relevance of multiple theoretical frameworks. Table 4 summarizes empirical support 
for Growth Pole Theory, KBUD, Civic University Model, and Urban Innovation Systems. 

Table 4 

Summary of Empirical Support for Theoretical Frameworks 

 

Theory Key Indicators Observed Level of Support 

Growth Pole Theory 
Employment, business growth, 

infrastructure 
Strong 

KBUD Model 
Entrepreneurship, knowledge 

transfer 
Moderate–Strong 

Civic University Model 
Community service, cultural 

integration 
Strong 

Urban Innovation Systems UBa–City collaboration Moderate 

Synthesis of Key Findings: 

1. Economic Dimension: UBa serves as a regional growth pole, stimulating employment, 
entrepreneurship, and infrastructure development. Graduates contribute to household income and local 
economic circulation, demonstrating multiplier effects consistent with Growth Pole Theory. 

2. Knowledge and Innovation Dimension: Through applied programs, research initiatives, and business 
incubators, UBa embodies KBUD principles, although limited industrial absorption constrains full 
impact. The university contributes to knowledge transfer,skill development, and local innovation, 
enhancing regional competitiveness. 

3. Social and Civic Dimension: UBa promotes civic engagement, cultural integration, and human capital 
accumulation, consistent with Jacobs et al. (2025) and the Civic University Model. Activities foster 
social cohesion, intercultural understanding, and gender-inclusive participation, contributing to the 
city’s social stability and urban identity. 

4. Governance and Policy Dimension: While structured collaboration with municipal authorities is still 
developing, initial partnerships indicate institutional maturity and potential for systemic innovation. 
Establishing formal frameworks for cooperation could strengthen urban planning, community 
development, and policy alignment, consistent with Urban Innovation Systems theory. 

Overall, UBa illustrates how a mid-sized African university can act simultaneously as an economic catalyst, 
social stabilizer, and knowledge hub. Its transformative effects, while modest compared to global benchmarks, 
are substantial in Cameroon’s peripheral urban context, highlighting the importance of higher education in 
fostering regional development. 

Comparative Perspectives: Evidence from universities in South Africa, Nigeria, and Kenya reinforces these 
findings, showing that mid-sized institutions in secondary cities often outperform expectations in generating 
local economic and social impacts, particularly where industrial bases are limited and state support is constrained 
(Tilak, 2018; Oketch, 2021). 

Policy Implications: UBa’s experience suggests that strategic investment in tertiary education can generate wide-
ranging benefits for peripheral cities. Recommendations include institutionalizing university–municipality 
collaboration, enhancing funding mechanisms, expanding applied research programs, and promoting inclusive 
education and entrepreneurship initiatives. These measures can amplify UBa’s contribution to sustainable urban 
development while addressing systemic constraints. 
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5. Conclusion and Recommendations 

5.1 Summary of Findings 

The findings of this study clearly indicate that the University of Bamenda (UBa) has become a major driver of 
socioeconomic transformation in Bamenda and the Northwest Region of Cameroon. Beyond its academic 
functions, UBa operates as an economic hub, an innovation center, and a social catalyst, reshaping the city’s 
structure and identity. 

Economically, UBa serves as a growth pole, generating employment opportunities for both skilled and unskilled 
labor. The establishment of the university has led to the proliferation of businesses ranging from student hostels, 
food services, transportation, printing, and telecommunication to construction and consultancy firms. These 
economic activities have significantly contributed to the city’s GDP, enhanced household incomes, and 
improved living standards. Additionally, infrastructural projects linked to the university have stimulated urban 
renewal, including the expansion of road networks, the rise of commercial zones, and the enhancement of service 
delivery in surrounding neighborhoods. 

Socially, the University of Bamenda has become a cultural and civic nucleus. The influx of students and staff 
from different ethnic, linguistic, and regional backgrounds has fostered cultural diversity and social interaction, 
enhancing Bamenda’s cosmopolitan character. Moreover, the university promotes civic engagement through 
public lectures, seminars, and community outreach programs that strengthen social cohesion and local 
participation in governance. The institution also plays a crucial role in human capital formation, producing 
graduates equipped with the skills and competencies required to respond to contemporary economic and social 
challenges. 

Institutionally, the university has evolved into an emerging governance and development partner. Through 
collaborations with local authorities, NGOs, and private entities, UBa contributes to policy formulation, urban 
planning, and youth empowerment initiatives. Although still at a formative stage, this collaborative governance 
model illustrates the university’s growing influence in shaping both city management and regional development 
policy. 

Overall, the study confirms that higher education in Africa transcends academic instruction; it functions as a 
strategic instrument for urban transformation and regional growth. The University of Bamenda exemplifies how 
tertiary institutions can stimulate localized development, nurture innovation, and foster inclusive growth in 
developing contexts. 

5.2 Conclusion 

The study concludes that the University of Bamenda stands as a multidimensional agent of change within 
Cameroon’s higher education landscape. Grounded in the frameworks of Growth Pole Theory, Knowledge-
Based Urban Development, and the Civic University Model, the findings reveal that universities are not merely 
knowledge producers but active participants in shaping the social and economic destinies of their host cities. 

The University of Bamenda has demonstrated that higher education can catalyze urban regeneration, innovation 
diffusion, and socioeconomic diversification. Its presence has enhanced the city’s attractiveness to investors, 
improved youth employability, and contributed to infrastructural modernization. The university thus acts as a 
vital bridge between knowledge and practice, ensuring that academic outputs translate into tangible community 
benefits. 

However, several challenges hinder the university from fully realizing its developmental potential. These include 
inadequate funding, limited research-industry collaboration, infrastructural constraints, and weak policy 
integration between the university and the city council. The absence of a structured University–City 
Development Strategy also reduces the efficiency of partnerships and slows progress in areas such as innovation 
incubation, digital transformation, and sustainable planning. 

Despite these limitations, the University of Bamenda provides valuable lessons for higher education policy and 
urban governance in sub-Saharan Africa. The institution’s evolution demonstrates that when universities are 
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embedded within their communities, they can serve as drivers of resilience, innovation, and inclusive 
development. 

5.3 Recommendations 

Based on the study’s findings, the following recommendations are proposed to enhance the developmental role 
of the University of Bamenda: 

1. Strengthen University–City Collaboration 
A formal partnership framework should be established between the University of Bamenda and the 
Bamenda City Council. This would facilitate joint planning in areas such as infrastructure development, 
waste management, environmental conservation, and youth employment. A University–City 
Development Board could be created to institutionalize this collaboration and ensure long-term 
sustainability. 

2. Enhance Research–Industry Linkages 
The University should establish innovation hubs and business incubation centers to promote 
entrepreneurship and technology transfer. Partnerships with industries and the private sector should be 
deepened to encourage the commercialization of research outputs, internship placements, and 
collaborative projects addressing local development needs. 

3. Diversify Funding Sources and Improve Infrastructure 
To reduce overreliance on government subventions, UBa should explore alternative funding 
mechanisms such as alumni endowments, public–private partnerships, and international grants. 
Investment should also focus on upgrading facilities—classrooms, laboratories, digital libraries, and 
housing—to meet the growing population and academic demands. 

4. Promote Community Engagement and Outreach 
The University should intensify its outreach initiatives by integrating community service into academic 
programs. Volunteer projects, literacy campaigns, and agricultural extension services can help bridge 
the gap between the university and the surrounding communities, reinforcing its civic mission. 

5. Integrate Urban Development Studies into the Curriculum 
Academic programs should include modules on sustainable urban planning, entrepreneurship, and civic 
leadership to prepare graduates as agents of social change. This interdisciplinary approach would align 
education with the practical needs of the local economy. 

6. Institutionalize Monitoring and Evaluation Mechanisms 
A dedicated research unit should periodically assess the socioeconomic impact of the university. Data-
driven analysis will provide feedback for policy adjustments, ensuring that future university expansion 
aligns with Bamenda’s developmental priorities. 

7. Policy Integration at the National Level 
The government should adopt a comprehensive National Policy on Universities and Urban 
Development, recognizing higher education institutions as strategic partners in local governance and 
spatial planning. This will encourage coordinated action between the Ministries of Higher Education, 
Urban Development, and Economy. 

5.4 Implications for Future Research 

Future studies could adopt comparative and longitudinal approaches to assess how different public universities 
across Cameroon—such as the Universities of Buea, Dschang, and Maroua—contribute to their host cities’ 
development. Additionally, integrating GIS-based spatial analysis and econometric modeling would provide a 
deeper understanding of the spatial dynamics of university-led urban growth. Finally, examining the 
postgraduate and research ecosystems could shed light on how knowledge economies evolve within developing 
urban centers. 

Closing Reflection 

In conclusion, the University of Bamenda represents more than a center of learning—it is a transformative 
institution driving economic growth, cultural exchange, and institutional innovation. Its example underscores the 
broader principle that universities, when aligned with local priorities, can serve as engines of urban renewal and 
social progress across sub-Saharan Africa. 
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