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Abstract

Tertiary education in Nigeria has witnessed risamgl falling within the past three decades with dattendant
loss of status both within the sub-Saharan Africd the world at large. This paper is focused orasumbility

of tertiary education through quality assurance amdelopment. It examined the dwindling status and
challenges facing higher education in Nigeria. lgoaidentified critical areas for quality assuranaed
development, and suggested the need for adopticeobinology-based teaching and learning as a way of
improving the quality of higher education in Nigeri
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1.1 Introduction

Economic and social development is increasinglyairiby the advancement and application of knowledge
Education in general and tertiary education in ipaldr, is widely accepted as a major instrument tfee
construction of knowledge based economy and sockatgording to the revised National Policy on Ediga
(Federal Republic of Nigeria, 2004), tertiary edigra is the education given after secondary edonain
universities, colleges of education, polytechniesid monotechnics including those institutions afigr
correspondence courses. Accordingly, Section &i@fNational Policy on Education 2004 States thatgibals

of tertiary education are to:

a. contribute to national development through héglel relevant manpower training.

b. develop and inculcate proper values for theigahof the individual and society.

C. develop the intellectual capability of individsido understand and appreciate their local andreat
environment.

d. acquire both physical and intellectual skillsiathwill enable individuals to be self-reliant aodeful
members of the society.

e. promote and encourage scholarship and commserityce.

f. forge and cement national unity and

g. promote national and international understanding

Despite the immense benefits of tertiary educatiomation building, as pointed out by the abovalgo
their achievements have remained a marriage. Atapid Olaleye (2012:580) higher education in Nigdike
other systems of education especially in developmgntries is going through a series of challen§aint et al
(2003) also observed that the potential of highducation systems in developing countries to fuliid
responsibility is frequently thwarted by long-stangd problems. These multi-faceted problems havébitdd
goal attainment led due to draw backs in developraad have created fear and doubt about the quafity
tertiary education in Nigeria.

1.1.2 The Challenge of Quality

According to Anugwom (2009:128), education acquiednly relevant to the extent it makes notablpant in
the lives of the individual and society. The quadf tertiary education system in Nigeria refleictsts products-
the graduates. Dabalen et al (2000) observed thdicpand private employers of university graduagésswell as
the government itself, consider the quality of @nsity graduates to be inadequate. Employers leeliewersity
graduates are poorly trained and unproductive enjab and shortcomings are particularly severerai and
written communication, and in applied technicallskiAyeni and Dada (2011:204), insists that thacadional
system in Nigeria has not had the financial resegito maintain education quality in most of thengigant
expansions. Oni (2000) posits that the factors aesiple for the poor quality of university prograrfend
graduates) appear to be both internal and extéontie universities. internal factors include stgklack of
employee motivation, and weak accountability fou@ional performance. External factors compriseher
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shortages, corruption, inconsistent funding effdagsgovernment and admissions based on quotasr réitée
merit.

The above factors have really engraved an indgelitdrk on the quality of tertiary education in Nige
For instance, strike has become the only effeatigapon in the hands of education workers to get igldue to
them from the government. Thus, hardly is any aperg reached or implemented without strike. Some
institutions spend upwards of three to six monthsiike within one academic session, only to roabk and
conduct examinations for the students. The resuhat the students concentrate on doing everyihiisgible to
pass the examination rather than reading to acggiegant knowledge.

Shortage of teachers fueled by brain-drain andlidgaate funds to recruit more teachers also has
significant impact on the quality of education.ldads to high student and academic staff ratiajltieg to
situations where academic staff teaches up toaixses in a semester, at times, at both the uratirgte and
high degree levels. The implication is that mosidmmic staff has no time for research as they divldce in
preparation and distribution of handouts and ment-books.

Another factor that affects quality of educatigrttie quota admission system. Under the system, 30%
of admissions into federal universities is reserfed catchment area 20% for educationally disadaged
students, 10% at the vice chancellors’ discret@nly 40% of students were admitted on the basth@inerits
of their academic performance. (Saint et al 2008¢y&emi (2001) cited in Saint et al (2003), foundttthere is
significant differences in academic performancenveen students admitted on merit and those adnutteather
criteria. He also discovered that the drop-out @pktition rate for the latter group was three sirhegher than
for the merit-based group.

1.1.3 The Dwindling Status of Nigerian Universities

The history of university education in Nigeria $tarwith the establishment of university collegadan in 1948
notably the University of Nigeria Nsukka, 1960, inisity of Ife (now Obafemi Awolowo University), &9,
Ahmadu Bellow University, Zaria 1962 and UniversitiyLagos, 1962 (Ekundayo and Ajayi 2009). The dglow
of tertiary education continued with more fedestfte, and private universities. Polytechnics amiteges of
education were not left out. As at 2012, there va#fdederal universities, 38 state universities &8dorivate
universities (NUC 2012). There are also 52 collegfesducation and 44 polytechnics in Nigeria.

According to Saint et al (2003), by 1980, Nigehiad established a well-regarded higher education
system offering instruction at an internationalnstard in a number of disciplinary areas. The umities of
Ibadan and Ahmadu Bello, for example, earned glababgnition for their research in tropical headthd
agriculture, respectively. Under successive mifitgpvernments during the 1980s and 1990s, howekies,
sparkling reputation steadily tarnished. Low lewélinvestment in research capacity and educatiaridcbe
blamed for this. On research side, Nigerian's nurdfescientific publications for 1995 was 711-siigantly
less than its output of 1,062 scientific publicatioin 1981 by comparatively much smaller univessitiln
contrast, scientific publications were 3,413 fouBoAfrica, 14,883 for India, 310 for Indonesiada® 440 for
Brazil (TASK FORCE 2000 Cited in Saint et al 2003).

Although it is Africa’s largest country with 20 qent of the region’s population, Nigeria has ohfy
scientists and engineers engaged in research amsdogenent per million persons. This compares wig in
Brazil, 459 in China, 158 in India, and 4,103 ie thnited States (World Bank 2002 cited in Sairgl&003).

Despite the democratic government in place sin@@91 various reforms in education sector, and
increased number of tertiary institutions, Nigagaains Africa’s sleeping giant. With a populatmiover 150
million and about 125 universities, no Nigerianuamsity is regarded as World Class. In contrastitiséfrica,
with a population of 51.77 million people and Iéisan 50 universities, has a number of her univessitated as
World Class. According to the World University Ramgs 2012-2013 published by the Times Higher Edanat
World University Rankings, no Nigerian Universityade the list. Strikingly, South Africa has four weiisities
in that list. University of Cape Town ranked 113niersity of Witwatersrand, 226-250, Stellenbosch
University, 251-275 and university of Kwazulu-Nata$1-400. (Times Higher Education 2012).

The present situation indicates that Nigeria sklard in terms of quality of higher education, naty
in the world but also within the African continefthe scenario appears worrisome when viewed ag#iast
background that Nigeria once served as the hubnofetsity education in West African sub-region. Beftc
changes in education policies which led to theldistament of more public and private universities/é not
helped matters as increase in the number of edunedtinstitutions only addresses the issue of acoghile
other factors such as shortage of teaching sedgarch grants, infrastructure, corruption, weakrelogy and
other related issues are still facing the Nigegduncation system.
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1.1.4 Critical Areas of Quality Assurance

According to Chambers (2004) quality is the degreextent of excellence of something. It has toadtt the

standard expected of a product or service. Onfttier dhand, quality assurance has to do with theteiaance of
a desired level of quality or standard in productervice. In regards to education, quality assteamplies
consistent maintenance of standard of educatioalii@@assurance in tertiary education in Nigerianiperative
in four critical areas; namely: Human capital, @t} process, and output.

1.1.5 Quiality of Human Capital

The quality of education to a large extent dependshe quality of teachers. Accoriding to OlivefQ2), most
universities today are grappling with issues asgedi with up skilling their staff to enable them rimake
efficient use of new technologies in their teachihgtoday’s technology driven world, high qualityachers
with knowledge of information and communicationteeology must be maintained in order to produceitjual
graduates

1.1.6 Quiality of Content

The quality of curriculum and academic programshia nation’s tertiary education system should bearia
meet the needs of the society that consume itsuptedAs pointed out by Duchastel (1997) therechienges
that are now flowing through education systems ehwide in response to a growing awareness and
understanding of how learning occurs. These chaingésie:

* A Move away from specified content to learn t@sified learning outcomes.

* An acceptance of diversity in outcomes amongriees rather than the goal of common results.

* A focus on the process of learning as well a&sgtoduct.

* Evaluation of outcomes in practical contexts amderms of tasks as distinct from discrete knowksd
and

* An acceptance of the role of social cognitioddarning.

1.1.7 Quality of Process

The quality of learning/teaching process is vitattte overall quality of education. Ali and Akub(i©98) Cited
in Oladipo et al (2009), found that teachers domeifia lessons and pose few open-ended questionspGvork
which encourages discussion is rarely encounteredipnly 10% of teachers used continuous assessment
Oliver (2001) posits that effective tertiary teaghand learning setting should support and engmira
High levels of students activity and encouraggme

Forms of collaboration and cooperation amonkss.

Situations where learners are exposed to atyarialifferent perspectives.

Assessment that forms integral part of the legrprocess and is sensitive to the intended us#dseo
learning outside the classroom.

1.1.8 Quiality of Output

The output of an educational system is the graduatehat system. Quality of output has two dimensj
internal and external. The internal consists of t& scores, pass rates and general performanstidgnts
before graduation. The external manifestation dpouquality is found in their performances andiacéments
on the job outside the school system. As pointedbyuMosha (1997) cited in Oladipo (2009), qualdly
education is measured by the extent to which thiaitrg received from an institution enables thdpieat to
think clearly, independently and analytically tdvgorelevant societal problems in any given envinent.

To ensure quality of output, the following measusee necessary:

Admission into tertiary institution should beskd on merit and not on quota.

Course content should meet labor market demands.

Minimum academic standard should be met befaygrpssion

cooTow

P wonhp

Institutions should invest in information andnwounication technology as a means of providing
learning resources to teachers and students usthdgoased technologies. Oliver (2000) identifiedr fou
categories of learning resources and strategiewdbrbased learning environment.

2.1 Conclusion
The role of higher education in economic and sodeelopment is very strategic and indispensable T
dwindling quality of education in Nigeria has beamerennial issues that require pragmatic approach.
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Sustainable tertiary education is possible if duyadissurance and development are given deserveqtiatt.
Without quality assurance and development, sudidityaof tertiary education in Nigeria will remaian elusive
endeavor. There is need to adopt technology-basething and learning as a means of improving quaht
sustaining higher education in Nigeria.

3.1 Implications to Educational Practice

Nigeria’s higher educations are likely to be dovaudgd to degree mill offerings if the current tresfddown
slide is not checked. The urge to continue to apprew generational universities is flawed withadequate
infrastructure and planning. The existing instita8 need desperate help from the government irkofeting
the causes to the dwindling quality assurance gehin higher institutions.

Nigeria may longer meet her desired aspirationddocamong top 20 world economies if Nigerian
education continues to slide. Quality educatiohighly relevant to the Nation's economic developmihat
seeks to provide well qualified graduates capalfleneeting the global challenges of a competitiverlgvo
economy.

4.1 Recommendations

The authors recommend that Nigeria should boosqtiadity assurance of the nation’s institutionshagher
learning. Nigeria should slow the pace of estabiglor approving new generational universities angrove in
student recruitment, teacher retention, and overattagement.
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Table 1. Learning Resources and Strategies for désled learning Environment

Learning L earning activity Examples
strategy
Information The Web is used to convey informatioiPDF files, HTML documents|
AcCcess alone to the learner, for example, a courstreaming  audio, streaming
syllabus, a calendar, assignmentideo, applications files, eg.
descriptions, lecture notes, workshppapers, spreadsheets etc.
descriptions etc.
Interactive The Web is used to involve instructionallava  Applets, Shockwave
Learning elements that engage the learnemovies, animations.
encourage reflection and decision making
and provide feedback in response |to
learner actions
Networked The Web is used to provide a means [fdiist servers, email, cha,

the organization, communication andliscussion groups
exchange of ideas and information amgng

learners and teachers and other parties in

the learning process
When the Web is used as a means |f@reating and publishing We
learners to create and publish materiglpages, Web content, FTP
The WWW is used as a tool for gatheringrocesses.
and collecting information and presenting
that information in a published form.

Communication

(=2

Materials
Development

Source: Oliver R. (2000) Developing and sustainimghnology- based learning in higher education: g
ahead.
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