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Abstract

Many scholars have carried out research on gensdysisa (Swales, 1990, Bhatia,1993, Bruce, 1993),
Flowerdew, 2002, Fairclough,, 2006, and others) their findings have opened many avenues forarehe
and analysis of many genres. However, much of thsiudies have scarcely attempted to analyze move
structures of job interviews conducted by a judic@mmission in any country. A literature gap tHere exists,
thus motivating the authors to analyze the mowegctires of JSC’s interviews using Genre analyssmh A
genre analysis involves a survey of certain aspewthiding : the identification of communicationnposes and
overall schematic structure of the target text, #malysis of lexico-grammatical features whickoiwes
quantitative corpus studies, the analysis of patterning, which includes the analysis of coimalized
patterns of language use at lexical, syntactic disdourse levels and lastly, the analysis of cdressed
organization, conventionally described as substaspeific moves (Swales, 1990). A move is a undt th
incorporates both purposes and content that themiritentionally communicates to the reader (Bhat093).
The present study aimed at investigating how theersiructures of job interviews conducted by thdiclal
Service Commission of Kenya in 2011 corresponch&interview process models as designed by Huficut
Roth (1998), Adelsward (1998) and other scholdnstough a genre analysis of interviews texts extéicfrom
the interviews conducted by the Judicial ServicenBussion of Kenya, the present study is aimed ptogig
the moves employed in the interviews for certaimownicative purposes. The results of the studycatdi that
the JSC interviews make use of certain moves tleatisually textually realized through certain lirggic forms.
The study has identified some linguistic realizasi that are used to develop the moves of jobvietes and it
has attempted to offer solution to some languagdlertges that emerge in the process of using lagggaa a
tool to address some problems in our society.

Keywords. Genre analysis, communication purposes, interwjewverall schematic structure, lexico-
grammatical features.

1. Introduction
Genre analysis as a sub-discipline in applied Istgzs emerged in 1980s and blossomed in the 199@&nre
is a highly structured and conventionalized dissewwhich occurs among the members of a commuretglly
helping them achieve communicative purposes (BH&@8). According to Swales (1990), genre constita
class of communicative events, the members of whkitlre some set of communicative purposes. These
purposes are recognized by the expert membersegbdrent discourse community, and thereby conestitu
rational for the genre. For Bhatia (1993) genrelymis refers to the study of naturally occurringitten
discourse focusing, in particular, on analysis Imelythe sentence level.

Any study of language or, more specifically, teikadevel above that of sentence is a discoursgystu
This may involve the study of cohesive links betwsentences, of paragraphs, or the structure ofltiode text.
The results of this type of analysis make statemahbut how texts work. This is what is referreésoapplied
discourse analysis. The focus of text analysisishe regularities of structures that distinguisie type of text
from another, and this is what is referred to asrgeanalysis and the results obtained focus onlififierences
between text types, or genres. What is of greatortapce in genre analysis is the identification tioé
communicative purpose or purposes of the texts emras under investigation and the use of language i
institutionalized settings controlled by communigat conventions existing in and created by a grofip
participants in a defined discourse community. €énib the analysis of a certain genre is the ifieation of
the moves in a text based on the conventions s#tégiscourse community. In other words, in gestuglies,
the researcher proceeds with identifying the mdtias have been employed by the writers for orgagizhe
information throughout the text. To account for tmain structural organization of introduction sentiin
academic journals, Swales (1990) developed a muetehed as Create a Research Space (CARS) and
empirically applied it in studying of the introdian sections of the academic papers in various exoad
disciplines in English as well as other languagdse model comprises of three obligatory moves ngmel
establishing a territory (move 1), establishing iahe@ (move 2) and occupying the niche (move 3). The
interviews conducted by the Judicial service comsioisof Kenya in 2011 was necessitated by thetfattmost
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of the institutions were marred with corruptiong@mpetence, inefficiency and many other negatipects that
made the public lose confidence in those institgiMakwera, et al 2011). One such institutionthésKenyan
judiciary. To address these challenges, a new itotish was promulgated in 2010, and one of the ponents
that received a lot of attention was the vettingpoblic office holders during recruitments or whbry are in
service. Vetting in this case involves finding abbut a person’s past life, career qualificatiomiledge of the
new constitution among other aspects in order wdéeif he or she qualifies to do the job in quastiThe
vetting process therefore involves use of publteriviews and this is how language can be used poawe an
institution like the judiciary. The present studyaimed at exploring the moves employed in thentgess for
certain communicative purposes.

2. Methodology

This paper has analyzed 3 interview texts whicteliaeen purposively sampled out of 10 JSC interviewthe
chief justice position. It has used qualitative my@zh which is usually used to identify the movatdiees in the
interview texts. The method of data collection ilwea internet search and library research whichewesed to
extract the interview transcripts from the JSC vitetsnd the newspapers in the Kenya national liésahat had
recorded the interview texts. Content analysis Wwaen used to transform the data with the intentén
discovering useful information, suggesting solusiamd supporting decision making.

3. Significance of the study

This article is significant as it highlights how weofeatures in a text can be used to express tmencaicative

conventions existing in and created by a groupasfigipants in a defined discourse community. e how

certain moves or units of certain genres like Witaws correspond to the structures of similar gela®designed
by a particular community which uses it. At the satime it shows how some of the moves may deviate f
the conventionally recognized structures of theesgemre. It acts as an eye opener to the factahguage is a
tool for improving certain institutions like thediciary. The study will broaden the scope of thedfiof genre

analysis and many scholars will benefit from thfings of the study. The recommendations made asntio

help improve the use of certain genres in diffecamttexts.

4, Genreanalysisof movestructuresin JSC interviews.
The following sub-topics explain the different masteuctures of job interviews.

4.1 The First schematic structure: introduction (pre-interview stage).
According to the Interview Process model by HufféuRoth (1998), an interview is divided into thredated
phases namely: the pre-interview phase which odoeisre the interviewers and candidate meet, ttesview
phase where the interview is conducted, and theiptesview phase where the interviewers make juelgis of
candidate qualifications and state their final dieeis. The phases are normally related becausenfiressions
interviewers form early on may affect how they vithe person in a later phase. Huffcut & R¢B98)explains
that, in the pre-interview phase the interviewers looktlta information available to them beforehand (for
instance, resumes or CV, application letter, acacleand professional certificates, the testimoniaisthe
interviewee, social networking site informationahe perceptions interviewers form about appliedmm this
information prior to the actual face-to-face intgian between the two parties. In this phase, un@rers are
likely to already have ideas about the charactesishat would make a person ideal or qualifiedtfar position.
Interviewers also have information about the apiicusually in the form of test scores, or priontacts with
the applicant. Interviewers then often integraferimation that they have on an applicant with theé@as about
the ideal employee to form a pre-interview evalhuatf the candidate. In this way, interviewers ¢ty have
an impression of the interviewee even before theshdace-to-face interview interaction. Nowadayith
recent technological advancements, we must be awmk interviewers have an even larger amount of
information available on some candidates. For exanipterviewers can obtain information from seaecigines
(e.g. Google, Bing, Yahoo, blogs), and even sowavorks (e.g. LinkedIn, Face book, Twitter etchil& some
of this information may be job-related, some ofmiay not be. Despite the relevance of the infornmatamy
information interviewers obtain about the applichefore the interview is likely to influence theire-interview
impression of the candidate. And, why is all thigportant? It is important because what interviewbisk
about you before they meet you, can have an effedtow they might treat you in the interview andaithey
remember about you. Furthermore, researchers lwawel fout that what interviewers think about theliappt
before the interview (pre-interview phase) is mdhto how they evaluate the candidate after thervigw,
despite how the candidate may have performed dtin@interview.

The interviews should also carried out in accoreanith the standard procedures that is to be fatbw
during a formal interview. In the Judicial servicemmission of keya, 2011 interviews the structuréshe
examples correspond to the findings of other asthand the phases are found in an almost iderftcal in
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Adelsward, 1988 (cf. Akinnaso and Seabrook Ajiroii®82; Komter, 1991). The move structures of {B€ J
also conform to interview convention of the Modéanguage Association (2012). The most affected ghase
phase 1 which involves the introduction and theegahinformation usually done by the chairman o th
interview session. and phase three where the judtgna@e made or decisions are reached. For instartbe
interview texts that were extracted for this stutlyp phases are not complete hence the interviewaees
sometimes taken by surprise when the interviewefes to some information they are not aware oheythave
forgotten about

Consider the following examples showing part offir& move taken from the JSC interviews
1. Could you say that you were not too harsh on tapff particularly on issue of gender?

2. Burials have to be dealt with under the custgmaw, that is the constitutional position. Therasmno other
law to deal with issues of burials.

3. And if this case came back to you today, agdufwere to set a way forward for every other judgdead of
the judiciary, how would you handle it?

4. Customary practices which run contrary to humights are not to supersede the position of hunights.

In the examples above, the case of a lawyer wha idighe 1980’s is used to pin down a judge who
made a ruling against his widow who wanted to bhiy body in their family land by then (i.e. 25 yearlier)
against the husband’s clan whose culture doesllogt enen to be buried far away from their ancedtat. The
phase contains the narration, conversation anddibgussion on the main subject of discussion, whsch
touching on a ruling that was made earlier by titerviewee. If this phase is left out then thetfgsestion
would not make sense to any reader as it talkstadbqlaintiff and the issue of gender, terms tratmot be
interpreted out of the context. The background rimfation is missing but the interviewers are awdrevioat
transpired several years before the interviewsthisdmust have been taken from other sources, prosably
from the literature or internet during the pre-imtew stage. Table 1 below clearly shows how cerpairts can
be included or left out in an interview session.

4.1.1 Table 1: schematic relationship of movesin ter ms of sentences

Schematic structure Move Sentencearaples
Introduction Pre-interview 1. Could you say that you were not too harshhan t
Phase 1 plaintiff particularly on issud gender?

2. Burials have to be dealt withder the customary
law, that is the constitutal position. There was
no other law to deal witBugs of burials.

3. And if this case came backdo today, and if
you were to set a wawiand for every other
judge as head of thegiatiy, how would you
handle it?

4. Customary practices which oamtrary to human
rights are not to supersde position of human
rights.

As the table suggests, the first move of the ingéevwwas realized through the use of linguistic
structures serving a single function of the movee Tirst example is an interrogative sentence astlaws that
the interviewers are aware of what took place eartieaning that they must have retrieved some rimdtion
about the candidate during the pre-interview st&geample 2 is a declarative sentence and it is bsethe
candidate in response to the question asked. Thedntences are used alternately with one inteeri@sking
the candidate a question and the candidate resppmdih a statement. The third example carriesraitional
sentence and this is realized through the uselirdinating conjunctioiif. The fourth example is in form of a
declarative sentence and it comes as a resporibe guestion asked by the interviewer. All the feantence
are revolving around one subject, that is a widdwowas presumably denied her rights by the cangidéio
wants to be recruited as a chief justice. All thatences are part of move one and this is in liitle what other
scholars (Huffcut & Roth,1998; Adelsward, 1998 eday about move one .

4.2 The second schematic structure: body

After analyzing the pre-interview phase of the JBterviews, the next stage to be looked at is therview
phase or what is known as phase 2 of the intervieis.the most detailed part as almost all themupiestions
are presented, be they on academic qualificatigperence, past failures and successes, stratégns and
other key areas of concern. According to Bhatied®9a genre analyst should focus on the genesiindtive
features such as communicative purposes, schestaiicture and the syntactic patterns. A job inemwis a
genre is conducted for a particular purpose, that iget suitable candidates for a particular Jolhas also to
follow the conventions that are known by the disseucommunity that uses it and each stage or masedcbe
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realized through using different linguistic struetsi including interrogative, declarative and direehtences.
Also the use of modal auxiliary verbs, personahpims, conjunctions and others are considered.i@Emthe
following examples:

421 Table?2.
Schematic structure Move Sentences /examples
Body pbas 4. And now, | see you have a Baclselor

degree watfiower, and at second

lower, ybave not conceptualized

you kn@md an average Kenyan is

like sdmody with a 3rd division
oracC-

5. I may not be having the paper dicaltion
but | have the experience and
fundamentally, the exposurng.tBat time,
when | was being engaged in the
Government in1976, the gradessvamong
the best and | was among the crearhatt t

6. And is there a possibility that you may have bexom

a very narrow minded person assult of just

working in through one institutiall your life?

7. People have got to update themselves. You are
attacking me on personal liking aopersona
disliking.
8. To be sincere we would vigshlarify that when
we interrogate you on jhdicial position we are

aware that we are not the supreme court.

In the above table, the first column shows the st structure of the interview by the Judicial
Service Commission. The second column shows theenstructure and finally the third column shows the
sentences or examples that are used to realizetond move. Sentence 4, starts with a conjunttidink it to
the previous sentence and therefore creates coheBle use of first person and second person pranou
indicating personal feeling and involvement, is@nmon feature in job interviews. The intervieweesisa
declarative sentence but it is a form of questiat heeds clarification. The sentence is a compsentence as
the simple sentences are joined together usingunotipn and. The sentence in example 5 is initiated by a
personal pronoun ‘I' and it is a declarative seoategiven the fact that the interviewee is respopdm a
question asked by an interviewer. The next sentéexample 6) is an interrogative sentence as tteeviewer
asks the interviewee a question to understandduttbw qualified he is for the job. The next sen&rsentence
6 is a response to the question asked by the iateev and finally the last sentence in example §aidl by one
of the interviewers who uses the first person pluree’ which is an inclusive pronoun indicating ththe
interviewers are in agreement and what is saidgereeral feeling of all the interviewers. The setomove is
therefore realized through different linguistic tig@s and it is aimed at achieving a communicapwgpose of
getting a suitable person who would help improwejtiiciary.

4.3 Thethird schematic structure

The third schematic structure is the concludingt pdiran interview which is referred to as phasdr3the
examples presented above, the third phase is adsasave don’t see the concluding remarks from the
interviewers concerning the interviewee and thisvigt brings out the difference between the mowean
enclosed door and that which is done publicly. Mote public and the interviewee are not involvedast part

of the third phase which includes the judgmentss Thanother challenge that the public and thotrviewee
may face. Language is said to play a role of adhgexcommunication purposes, but in most cases, the
interviewee is kept out of what goes on beyondctbsed doors.

5. Conclusion.

The present research was set to analyze the mowetuises in the Judicial Service Commission of Kaeny
interviews. From our analysis it is clear that th8C interviews followed the normal format usedniany public
job interviews, meaning that the move structumesused by the participants as expected. The diffesteps
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used in the interviews indicate that interviews arganized according to the different moves, agesqed by
Bhatia (1993). However, for the interviews that dome in the full glare of the public during thdtirey process

in a Kenyan contexts, the interviewers may not calethe moves as some parts of the interviews havbe
kept away from the public. The results have ingidathat, moves are realized through differentuistic
feature, including use of declarative and intertvgasentences which are used alternately, useecdopal
pronouns, conjunctions and many others. The stadgmmends that all the moves should be considened f
purposes of making the interview processes complete linguistic features used should geared tdsvar
achieving communication purposes.
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