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Abstract

This research paper aims at examining the impls¢weral factors that influence the greeting temm3ordan.,
social networks and Syrian refugees in particula.Teason for having the Syrians participate is gtudy is
because of their great number in Jordan. Accorttirthe Department of Statistics Syrians consti@@% of the
Jordanian population.This paper starts with afbsienmary of greetings among Jordaninans and factor
affecting such greetings and other related isduathermore, it discusses the influence of Syrifngees and
social media on greeting terminology in Jordanotder to reveal the extent of such influence treeaecher
used discussion groups approach to collect neededfdr the paper. Five such meetings were hetiifierent
parts of the kingdom, where refugees are residitoggthern Mafraq area, Za'atri camp, Amman Goverteoral
Ghore area and the campus of Princess Rahma €oRegults revealed that the Syrian greeting adweswery
minute or no effect on the Jordanian's greetinghserwhile social media has an influence among urban
Jordanians.
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Introduction

The acts of greeting, leave-taking, thanking, agaiog and so on constitute an integrated part haf t
Jordanians' culture . However, the linguistic rtion of these acts, the content and rules of geiformance
may exhibit variations from one area of Jordan twther depending on the particular values and the
environment of their users.

Jordanian Arabic is a set of dialects of Levant#mabic that are originated in the Jordanian kingdomd
are spoken by Jordanians. The western Jordanidacdaf Arabic is similar to that spoken in Syh&gest Bank,
Gaza and Lebanon. As with all dialects of Arabie variations are in the spoken form of the languagy; the
written language always conforms to standard (@ssital) Arabic.

Aside from the various dialects, one must also et the differences in addressing males, femalesd,
groups; plurals and verb conjugations are highlggular and difficult to determine from their rdetters(Al
Khatib 2006)

Although there is a common Jordanian dialect mijtusiderstood by most Jordanians, there are rebiona
distinct variations in various parts of the counirgh at times unique pronunciation, grammar.

Jordanian Arabic falls into three groups:

. Rural Jordanian
. Bedouin Jordanian
. Urban Jordanian.

Rural Jordanian

Is spoken by Jordanian villagers and many of thallsaity or village-born city dwellers. There ared sub-
types of Rural Jordanian:

. Hauran Arabic, spoken in the area north of Ammamwéen es-Salt and the Syrian border.

. Moab Arabic, named so after the antique Moab kimgdlo southern Jordan, this dialect is spoken in the
area south of Amman.

Bedouin Jordanian

Is spoken by Jordanian Bedouins mostly in the Bagggon east of the Jordanian mountain heightspalabf
the Kingdom. This dialect is much truer to the Acalanguage and is not widely used in the urban ramdl
regions and is considered sometimes hard to urather &ty most residents there.

Urban Jordanian

This variety was born after the designation of Amraa capital of the Hashemite Kingdom of Jordayen
the 20th century. It is the result of the mergethaf language of populations who moved from Hagnamthern
Jordan), Moab (southern Jordan) and Nablus in ®adesinto the new founded city. For this reasamixes
features of the Arabic varieties spoken by thegamfations. The emergence of the language occumddruthe
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strong influence of the Rural Jordanian Hauran Arabor example, (Allah yesead sabahak) Allah mydaar
morning full of welfare. Other similar expressianslude (yese'd sabahak) | wish you a good morniysa'id
halsabah) May your morning be a happy one, "massikilkhear" good evening for all of you, also (rmass
allah bilkhear) means may Allah make your everdirgof welfare, (massakbilkhear" may ' Allah' neaigour
evening a good one, (masseeku bilkhear" | wishaa ggwening for all of you.

In Jordan, two varieties of Arabic language aredusgher than different languages. The two vasetieed
in Jordan are StandardArabic and Jordanian AraBiandardArabic is the literary dialect which i®dsn the
Qur’an; in most print publications including booksagazines, and newspapers; and in formal spolseoutise,
including prayer, television news broadcasts, amthél prepared speeches. Jordanian Arabic is thkesp
dialect of the Jordanian people and is used in emation, songs, films, and television advertiseémehs for
written forms, it is used in comic strips , messagand occasionally, in novels and short storiéoth
StandardArabic and Jordanian Arabic use the sarabi@\script. Jordanian Arabic is spoken only indaor (or
by Jordanians elsewhere), but it is understood Iwigtethe Arab world . Both StandardArabic and Joridn
Arabic have their own powerful symbolism for Jordars. StandardArabic, as the language of the Quatah
the common language of the Arab nation, is cetdréiheir identity as members of that nation anthefbroader
Islamic community. Jordanian Arabic, as the languafj daily communication, jokes, song, and cinersa,
central to their identity as Jordanians. Beyond thiglossia of Standardand Jordanian Arabic, Engliays a
role in Jordan, it is the language used online grimrdanians, while chatting and socially netwagkifhere is
variance between Arabic and English. Jordaniansnagern online English (numbers involved with lettdfor
example: B4, 2day...etc) and ‘modern online Arabieth&t is known as the Anglo-Arab, for ex.
(Wa7sh,7abebe....3la 3ene....) which have developdthcebook.

Thus, this study comes to shed more light on tbélpm of the study which is as following:

The Problem of the Study
The problem of the study lies in examining the eiffef social networking and the Syrian refugeesaton the
act of greeting in Jordan

The Rational of the study

Although act of greeting and hospitability termsJordan are solidly integrated part in the the alues' life,
however, such greeting and hospitality terms hatébeen under drastic impact by factors which nfégcathe
fiber of such norms, values and traditions of Joi@as in their greetings ways until most recenflg. it is
known, that act of greeting among Jordanians has bader the influence of Islam, environment arotocal
factors.There are many studies in this regard bpma and foreign researchers, however, with thesat of the
internet and the wide spread of social networkitegs such as facebook, twitter and other sinsiiges, and the
excessive use by the Jordanians for such sitedefitaa great impact on the greeting language anibeg
Jordanian societies. To the best of this resedsckieowledge no studies are conducted about tleetedf social
networking on hospitability words , this makes thisdy to be unique. Furthermore, the forced mignaof
neighboring Syrians to Jordan by ten of thousarlds have kind of effect on society as whole and th
Jordanian customs in greeting.

Sub-dialects of Jordanian Arabic
The Words(Marhaba and Ahlan) or (Ahlain)
The Arabic words (marhaba and ahlan or ahlain)cermak' are among the regular greetings in Jordah. Al
Jordanians regardless of age, gender, social atgsssition use them frequently and on regular fa&fferent
forms are derived from these words such as (majhghleeting, (marhaban) greeting, (marhaba'n' biiku
greeting everybody. In addition to these forms rddnians use other greeting expressions which are
accompanied with certain numbers in order to shH@irttimacy of the greeter towards those beingtgoesuch
as (marhabtean) two greetings, (meet marhaba), famalred greeting, (a'sha rmaraheb) ten greetings
(marhabtean wa nos) two greetings and half. They ake the expression (maraheb) greetings whicimsnea
unlimited number of greetings

Other greetings are(hala we maraheb) welcome aeetigg, (ahlan) welcome, (ahlan wa sahlan) most
greeting, (ahlean) greetings, (ahlean wa sahlean)greetings, ( ahalan or ahlain wa sahlain) yoer raost
welcome, (hala) welcome, (hala wemaraheb) manytiggse (ya hala), welcome.

Other greeting patterns are also used in Jordakialbic such as (keaf ilhal) how are you,(keafakjvlare
you, (shlunak) how do you do,( hayyak allah) mayl@ceet you, (Allah yehayeek) may Allah greet you.

The one who wants to greet a person that he méathdr for the first time would use such expression
Other greetings are(tehya weddoom) may you livelasdfor a long time, (tahyyati wa ashwaqi) myeiiiegs
and yearnings, (tahyyati) my greetings, (meet waydae hundred roses for you.

Expressions as (kefak il yaom) how are you todkgaf asbaht) how is your morning,(keaf akhbarak) or
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(shloanak) how is your news, or what you are ufshw akhbarak) what is your news and (shuu 'lugmdiat
is your news are also used.

The aforementioned is a tiny sample of greetingn¢ethat Jordanians use very often while showing
substantial creativity in words' derivation.

Factors Affecting the Choosing of Greeting Patterns
Certain social factors play a considerable pachimosing the expressions of greeting in Jordan.
Environment: A number of greetings are related to the ruralaegvhere farmerswork for a long time in their
fields. People would greet them with patterns tlefliect the desire to have strong and healthy fodyhem.
The expressions that are used in this environmentdrinclude (qgawwak) (a'la'i'fya) and (sah badariérally
mean (how do you do)/ (what's up) and many otheilar greeting terms.
Islam: It is the religion of the great majority of Jordans and as a result, people use the main gredtistam
(assalamu’ alaykum wa rahmatu allahi wa barakaiuh(al salamu alaykum) which means peace be upany
Education: It is noted that educated people use expressioifsadshil khear) goodmorning, (masaa' ilkhear)
good evening and they try not to use common exjgessas (massa' ilful) the evening of Arabian jamni
Mughazi 2000)
Media and Contact with the West:support the spread of some English greeting exioresas( hello, hi and
bye)
Relations: The type, depth and intimacy of relation betweemimers of the society affect the choosing of the
greeting expressions in Jordanian Arabic. To geeetose friend it is accepted to use the Engligeting
expression (hello) or the Arabic (marhabtean) twalcames. However, it is not accepted to greet meoyth
high positions such as professors, ministers, pamar the king with such greetings. Patterns swclahlan
wasahlan) most welcome, (assalamu a'laikum) peacepon you, (sabahil khear) good morning are most
welcome and accepted among others to greet sughepeo

Patterns of greeting have a prominent role in eaingnand promoting relations among people. In Jorda
such patterns are very important, and such impoetés embodied in many expressions and formsatieatised
for greeting. These expressions are of differepesyand they are formed in various ways. ( Al Kbat2009 ).

Jordanians are good in articulating and using grgeterms which are in some times are not famibiar
governed by known greeting rules such as: Ateerbages greets a teen age girl by saying ( ahlaialbeslu or
helwah, Imshee ala remshee) welcome cutty, walkpmrye lashes.

Jordanians pay too much attention to greeting thay like to be greeted well, they s@ytasi ¥ 28Y) (
lageeni wala tghadini) meet me cheerfully rathantprovide a meal for me.

The Jordanians are considered towards other pespiaetimes they transfer welcoming utternaces or
phrases |nt0 actionM*************************************************** *kkkkk

Osei Yy gLl

Literature Review

Jordan is a tribal society where social life coraes on the family and the loyalty of its membtrshe
family. Identifying themselves by their tribe, whithey consider their support network, Jordaniaesnzorally,
sometimes also financially co-dependent. Their réatae traditional expectation is dealing with eather as
brothers, sisters, relatives, friends and keepingantact with their neighbours. Thus, they areually loyal
and helpful to each other. Arabic is the officehfjuage in Jordan, though with various spoken ascéordan is
based on Muslim-Arab values which drive all lifgpasts from the integration between civil and religi law.
Jordan still upholds its cultural ethos in spitetioé relatively recent dramatic changes in the esgnand
business. One of the prominent ways through whardahians express their positive feeling for eattieois
inviting them for food or to have a cup of coffeedatea, which is renowned as a symbol of hospjit#At-
Khatib, 2006)

several Arab researchers investigated the funcighaticity in certain regional dialects of Arabidelson,
el-Bakary and Al-Batal (1993) compared Egyptian &mlerican Compliments while Al-Khasawneh explored
the translatability of Jordanian phatic expressiong English. Mughazy (2000), on the other harahducted
an oral discourse completion test to study the mpetigs of the evil eye formulaic compliments ana th
recipient's response strategies in the form ofiemasiumor, complaint and confrontation.

Parent (2001: 600-1) considers some non-convertratic gambits. He cites the case of repetitisrma
positive politeness strategy. When an addressaate@n utterance he has already heard, this @devad an
overture of emotional agreement with the utteraanue stresses interest. Sometimes, the speakeltseyetain
parts of the request or elaborates with reasonthérequest even after the addressee gives d@pasisponse.

Different studies have been conducted on greetimgarious cultures. Ferguson (1967) considerstinge
expressions as an example of (a politeness formida" said that these expressions are used in eliffer
contexts. He also added that greeting expressi@nsrgortant for their presence or absence in taicecontext
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rather than the specific meaning their constitysamts convey.

Ibrahim (1983) uses the term (minor sentencesgfier to utterances of different types such as atduts,
felicitations and invocations. He pointed out thatutations are used in order to show politenedsrespect in
order to have a lovely level of social discourse.

Investigating expressing thanks as a complimemorese, Al-Khateeb (2009) compares data collectzu fr
Palestinian Arab learners of English from differgmbficiency levels, gender and specialisationshvdata
collected from native speakers of English to exanthre influence of these variables on pragmaticpeience.
The DCT's results reveal significant differencesnmen them in relation to the strategies and egmas used
due to their cultural backgrounds. Palestinian Aladérners’ compliment responses are lengthy whith A
Khateeb ascribes to a general understanding tedbtiger the response to the compliment, the mocere it
is.

Most of the semantic formulas used as complimesparses are religious in content e.g. (Allah yek}ed
'May God make you happy', for a female when sh&kg@onice meal (Allah yesa'lem edeake 'May Godsbles
your hands . Because Arabs' strong faith in Gog¢ te the word( God) frequently and regularly ieith
greetings.

Non-native learners of English literally transl&eabic formulaic expressions when expressing grdét
which are not always appropriate for the complimgimen in English though they intend their respengebe
polite. According to the Palestinian English leasnat appears that there are significant diffeesnin their
realization of the speech act of thanking due ®irtBpecializations and proficiency levels, but gender.
However, when it comes to the physical appeararfemsse decors, clothes, styles, food and diet, woane
more sensitive to compliments and thanking respoimssuch situations.

Very similar to the scope of the present study, $M{2010) examines the Egyptian Arabic thankingrfer
particularly those containing repetition, and fotaiti expressions which may be perceived by otheguage
speakers as (overdone friendliness) or (insincdre)ddition, she illustrates various discoursed ancial
functions which expressing thanks serves in EgypfBieabic. The results reveal that expressing thdnKds
functions such as communicating indebtedness, {&kirg, appreciation of benefit and opening arabiclg a
conversation. The findings also show that Egyp#aabic thanking forms differ considerably from tlosef
English, possibly also those of several other ceftuin specific ways. In particular, in order t@ress sincere
gratitude to the hearer and to be considered plitegyptian Arabic, one or more of the followinfyagegies
should be used: repetition, redundancy and varfotraulaic expressions such as explicit thankingitts a
million) or more or less implicit expressions ofititude, such as blessings and supplications (lyl@ssheart,
bless your hand and May God reward you) or other neligious expressions such as good wishes (neslear
good things about you). All such strategies reisulengthy gratitude expressions. Their variatiorthe use of
gratitude expressions is ascribed to diverse fadtmat influence the individuals’ selection of amyall of such
strategies as well as their number, such as tiegt®n, gender, age and social distance of thearers. The
results reveal a number of gratitude expressicategiies such as recognition of the thanking, rigjeadf the
favour, commenting with a compliment as well asoffg further help. What is worth mentioning hesehat
Egyptian Arabic native speakers use thanking gjiesenot only to express gratitude and enhancealsoci
reciprocity.

Lungstrum (1987) studied two paradigms for hailimg Kekchi (Mayan) in PuebloViejo, Belize. He
discussed the nature and use of greeting in theitpiar culture in India. He found that the formgreeting that
was used by people would indicate special socfateace to the status of the speaker and addrebseperiod
of the meeting and the degree of friendliness.

El-Hassan (1991) studied the linguistic etiquettdadanian shops. He aimed at investigating thaebir
patterns of speech that are used by Jordanian sbBppks or shop assistant and their customers. tHergd data
from a number of Jordanian shops using tape recardibe researcher divided his paper into fourspart
*  Greeting on arrival.

«  Enquiring about the availability of goods.
e Ordering (and paying)
e Leave-taking.

Also he mentioned different forms of greeting sash (asaa lamu a'laykum) while the response is (wa
alaykum al salam wa rahmatu allahi wabarakafiss) 3 ¢l

The most prominent religious term of greeting inddm (may the peace, mercy and blessing of Al@by'
be upon you, because it is the main greetinglafrs

Certain greeting patterns are related to the fasmdro used to work from the sunrise until the stiimse
their fields. When someone visits them while they plowing or harvesting, he would greet them wvgiitterns
as (a'la'afyah) May you have good health, (salamald) May your body is healthy, (sahbadanak) Mayryo
body be in health, (sahbadanhum) May your bodieshaalthy, for a group of farmers or workers. ®the
patterns are (quwwah) power, (qawwak) May you haypewer, (ya'teek ila‘'fyah) May Allah give you theod
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health. The replies would be (Allah ea'afeek) Mdiath give you the power too or (qweet) May you have
strong body. Such patterns are not only limitedaioners but they also extended to be used as psittdr
greeting for any one who does a hard job that neegswer and strong body so the greeter would gnaet
people seeking good health for their bodies sottiegt can work and perform their hard missions.

Castells (1996; 1997) and others (Barber, 1995%dmnan, 1999) have pointed out, the major social
dynamic shaping international media and commuraaaiti this age of information is the contradictiogtween
global networks and local identities. In that ligittis worthwhile to consider whether the onlirgewf English
and Jordanian Arabic by this small group of Jordanindergraduate students might reflect broademzove:
enduring social and linguistic shifts.

Dickens (Dickens et al 2005: 30) finds that somesnit is virtually impossible

mediate conversahal routines as they constitute an integral padutiural exoticisn
He cites a sample of repetitive Arabic conversaticgalutations which can only
functionally rendered as 'hello' and 'how are ylmusum,we can list greeting pattern

following
:Arabic ST Literal translation
: oSde Bl Passaimu ‘alaykum A: Peace be upon you.
B: Bl liSile swa'alaykunmassaim B: And peace be upon you.
A: J=ll s kayf ralhal A: How are you.
B: 4 2al Pglhamdu lillah B: Praise be to Allah.
s felll ) askayfahaluk *ant How are you.
A: 4 2l alhamdu lillah A: Praise be to Allah;
JaY) asKayf "alahl How is the family?
B: 4l uas bihayr’alhamdu lillah B: Well, praise be to Allah.

Darwish (2003: 50-1) cites the example of the hifitopronouns such aastedin Spanish andousin
French ([t siyadatukum /aSi »a[1hadratukum /a5i *antum, in Arabic) which are used for the secondqer
singular to represent an embedded system of pelitethat denotes rank, status and social distdnggeaker
and addressee. He proposes that the translatordeciste whether (SL) cultural redundancies arergisgdor
the message to be communicated effectively ingetdanguage like English that lacks such honopgfanouns.
He remarks that the dogmatic adherence to liteaaistation of cultural and emotive redundancies draated
the misconception in the eyes of western readewshalve come in contact with Arabic through transtats a
(flowery) language (lbid). Darwish ,2003 adds iis tbontext the following:

(k@ & [TL) ba'raka’Allahu fik [may Allah bless you], (¢ie o=, )’ Allah yirda ‘alaik [may Allah be
pleased with you],434) "Allah yigawwik or (4 [#) gawwika Allah [May Allah give you strength] These
are age/status-restricted since they are ofteredttaey an older speaker (or a senior of higher)rémk younger
one (or a junior of lower rank). In contrast, thergse([ L«c J) tal ‘umrak or (lJ(3k) tawil al‘'umur [May
you be blessed with long life] is used initiallyforally upon addressing old people or those ohbigstatus.

In the same way, young people often use the @é gheikh) (~[1haggi pilgrim) and (= ‘ammiy my
uncle) to address senior citizens even though dideeasee may never have performed the pilgrimadasaim
no way related to the speaker. Ironically, speakdra Lebanese or Syrian dissent use a similar vesd
‘ammu) or LL baba [father/daddy]) to call young children as a wadyemulating child talk. Finally, upon
concluding a conversation, an old (male or femspsaker may use the expressigaall (4L yallah husn
*alhatmah [May our lives have a blessed ending]. Yetnger people use the expressionsy( L)) aya hidmah
[any service/I'm at your service] os i »U) ta’mur *ayShay [would you like to order/ request anything] to
address people of older age or higher status. tinfately, such phatic expressions have no diraastational
equivalents in English and they are either givéiteeal rendition or are ignored altogether.

Abu Hatab (2006: 27, 31) notes that complimentsnaoee frequent in the discourse of (middle-aged and
old) females regardless of the age, sex or sotaéilis of the addressee. Indeed, there are sexispglcatic
expressions and compliments that are female-oderf&e compliment J() yihabbil (out of this world/
astounding/ mind boggling) which is used by sommmuainities in the Arabian Gulf countries indicathattthe
speaker is feminine for if it is, otherwise, utiiédgy a male it will connote that he is effeminat@erefore, a
translator should exercise caution when renderiuivalent English expressions into Arabic.

Furthermore, a greeting followed by a simpf-< ¢<) (min fadlik), (<< ) law samat (please) or
(4W...c84) (mumkin ballah) (by Allah, can you...) before adsbiag his request to a male peer (Abu Hatab
2006: 32). The same distancing level occurs whersfieaker is a female and the addressee is a Yim)af a
male addresses a female and vice versa, s/he vpoeftk his or her request with more ice-breakinditpo
expressions such asSé<) mumkin , (sic) afwan, =< ) law saméat (excuse me, would you kindly...). By
modifying the standard formal greetings, one maljciate a special intimacy level as when young madkkess
young females (often with a flirting intent) withe greeting (s} =) sakah ’alward [morning of roses] or
(Jue\[Adidll #Lua) sabih ’ilgiSdah ya'asal (morning of cream O honey) which is almost éguivalent of the
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English (good morning honey) or the cream. Howeaesimple formal (good morning) may be combinethwi
other lexical items or uttered with a special irgtion to convey negative connotations. Thus, fanesle, a
rising tone on the word 'morning’' or the additidnttee word 'Amman’ would add sarcastic overtoneshas
saying (uleel ,all zlua) sakih ilhair yaamman (Good Morning O Amman) which issimled to praise the status
quo of Amman. Matter of fact, Jordanians love Ampeamd when they say good morning Amman they mean it
unlike the Ameican actor Robin Williams(1986) whHensays ( good morning Vietnam) in a funny manner.

Similarly, setting, distance and the number of ipgrants involved would influence the choice a phat
formula. Thus, the opening phraggilsll <Ll &) *Allah ya‘tik al‘afyah (may Allah give you health) is
addressed to an employee or a labourer beforenglazirequest. However, with a high pitch and angisi
intonation, the same expression can be used ira $yril Jordan to indicate mockery and reprimand when
addressee is blamed for a grave mistake. Althoaigiarticipant in a conference held in an Arab lecahy open
his presentation by this traditional formal gregtimn interpreter would rather render the greeting(good
morning) or (good afternoon/ evening). By the sdoilen, the use of the timfeee greeting (40 Uss 5) AllLL)
bilhair (by Allah's grace) is more frequent amonagles in the Arabian Gulf region and is mainly ugednale-
to-male conversation. However, in translation, saareeting would rather be rendered as (hellghyrfor the
same reason mentioned under (allah bel khair).

Topic-related phatics abound in (dialectal) Aratipon receiving a favour or a noble deed, the beeef
would compliment the benefactor by the expresgias s 4! u=x) bayyala’Allahu washak or(Lax <t ) raytik
baidah (may Allah make your face shine) @k 4 L) baraka’Allahu fik or (s 4 & 3s) gazika *Allahu
hayran (may Allah reward you with His blessings)ickhcan be translated by a simple (thank you) lor ‘(
appreciate it).

Further, after delivering a baby, either parentc@mgratulated in one of the following:de 4 el
i3ldl)’alhamdu Lillah ‘ala *assaimah (praise to Allah for your well being) ¢ L &5,%) mabiok magak
(congratulations for what you have been given)(#j~ %) yitrabba bi‘izzik (may he be raised in your
honour) or {alball 4,01 sl (e 4 al=a) Fa‘alahu’All ahu min’abri’ *adduriyyah’assaliha (may All mighty make
them good descendants).

Among the communicative goals we achieve on a dabkis, Eisenstein and Bodman (1986:167) consider
expressing gratitude as an event which is (useduémetly and openly in a wide range of interpersonal
relationships). Leech’s (1983:104) definition clwesises gratitude expression as a ‘convivial' speact,
which is inherently courteous, respectful, or molitt is viewed as an expressive act supported diifep
communicative behaviour and enables the heareedognise the speaker’s intention, and strengthaitiye
politeness (Leech, 1983; Eelen, 2001; Watts, 2008). these examples we can confirm that the meaofray
sentence can be defined by verifying it as trueetise it is cognitively meaningless (Schiffri§(5:30).

Haverkate (1988:391) views expressing gratitude asactive action serving “The particular purpo$e o
restoring equilibrium in the cost-benefit relatibetween speaker and hearer”. Though his perspestiveeful,
it still misses the idea of mutual collaborativerlwbetween the interlocutors.

Arabs tend to tolerate greeting among individudlthe same sex (Crystal 1987: 401). Greeting enasrac
and kisses (on the cheeks or the nose) among rasdedone more frequently in an Arab society evethef
period of absence is as short as two or three daysetimes embraces are performed twice withinstmae
session, both upon greeting and leave-taking. #ifierences also exist between tribal Bedouins whefer to
kiss one cheek only and urban dwellers who alterbatween two cheeks. Nose kissing is performedine
recipient is older in age or higher in status.

Gender differences are also present in performnegtig proxemics in an Arab society. While embsgace
are common between females they are not alloweddset a veiled woman and a man unless they arelylose
related. Similarly, a man may not shake hands witkeiled female unless she takes the initiativextgnding
her arm. Any misinterpretation of proxemics canilgagad to embarrassing situations that may aftbet
progress of a conversational routine.

The Traditional views on politeness (i.e. Lakofgdch and Brown and Levinson) could be described as
emphasizing the importance of norms. Ehlich (198R:@rgues that one of the essential concerns afethe
theories is the “...need to know what constitutes stendard S” in politeness evaluations. They ahttr
politeness as involving the observance of someakocirms. Their approaches are based on take jpser
and normative perspectives on politeness, i.e. #reymainly concerned with how speakers select wm®d
certain certain linguistic strategies accordingtedetermined sets of principles (Murata, 2008):nNomaybe
viewed as “the prevalent commonsense explanatiopdbiteness” (Brown and Levinson, 1987:59). Acéogd
to the social normative view, politeness represéés public understanding of ss as good manneidalso
etiquette and appropriate and ideal ways of interg¢Fraser, 1990)

Appreciation
The appreciation strategy consists of four subcates).
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(a) expressing appreciation only (just apprecigtio

(b) expressing appreciation and explicitly stating favour.

(c) expressing appreciation and mentioning theositon caused by the favour (d) appreciation aatirg
the reason.

Expressing just appreciationArabic

(Whe & 8" >ygadir lak aliyan’, ‘I highly appreciate for you

i dl (" >ugadir lak kaéiran’, ‘1 greatly appreciate it for you’

Apology
Five subcategories are included in the apologyegisa

(a) expressing apology using apologising words.
(b) expressing apology using apologising wordsexyicitly stating the favour or reason.
(c) expressing apology using apologising words medtioning the imposition caused by the favour.
(d) expressing apology by expressing embarrassment
() criticising or blaming oneself.
(=1 *>Ana Asef’ 'l am sorry”
el y¥el W “>Ana I'taher laka katheran , ‘I apologise yenuch’

Social Networking ks

Ellison (2007) mentioned that Social NetworkingeSias a new phenomenon are web-based servicesd|tvat
individuals to construct a public or semi-publiofile within a bounded system, articulate a listotifier users
with whom they share a connection, and view andetise their list of connections and those madethgre
within the system.

Facebook, for instance, provides a sophisticatedfilipg system that allows users to create detailed
information about themselves and also fine tunelekiel of privacy by determining what informatios to be
made public. Profiles typically involve sharing laopograph of the user and consist of such informnadis age,
location, personal interests and added detailsninAdout me’ section(Centre for Promoting Ideas, U SA
www.ijhssnet.com 198)

Once a profile is created, users are then regas@dmember of the online community, and can cielst
of friends that will form the basis of their soci@twork. This process is achieved in two wayssthir users
establish lists of friends by sending a request fmotential new member until the user accepts olirds the
invitation (McCarty 2009). Secondly, the majoritf 8NSs also have group or community functions, Whic
allow users to create groups within the SNS based garticular theme. In Facebook, there are litera
thousands of such groups, and these can be found sephisticated keyword searches. Users can jiien
these groups, which may or may not be moderatethéycreator, and receive information from otherrsise
within the group. This may in turn lead users todae friends as a result of attending group mesting

In Jordan, two varieties of Arabic language aredusgher than different languages. The two vasetieed
in Jordan are StandardArabic and Jordanian AraBiandardArabic is the literary dialect which i®dsn the
Qur’an; in most print publications including booksagazines, and newspapers; and in formal spolseoutise,
including prayer, television news broadcasts, amthél prepared speeches. Jordanian Arabic is tbhkesp
dialect of the Jordanian people and is used in exsation, songs, films, and television advertisemefs for
written forms, it is used in comic strips , messagand occasionally, in novels and short storiéoth
StandardArabic and Jordanian Arabic use the sarabi@\script. Jordanian Arabic is spoken only indaor (or
by Jordanians elsewhere), but it is understood Iwigtethe Arab world . Both StandardArabic and Joridn
Arabic have their own powerful symbolism for Jordars. StandardArabic, as the language of the Quatah
the common language of the Arab nation, is cemdréheir identity as members of that nation anthefbroader
Islamic community. Jordanian Arabic, as the languafj daily communication, jokes, song, and cineisa,
central to their identity as Jordanians. Beyond thiglossia of Standardand Jordanian Arabic, Engliays a
dual role in Jordan. On the one hand it is theqipie foreign language of the general population

Finally, the language used online among Jordaniasle chatting and socially networking, varied
between Arabic and English.They used modern oritimglish (numbers involved with letters, for examiidd,
2day...etc) and ‘modern online Arabic’ (what is knoas the Anglo-Arab), for example (Wa7sh,7abebt...3
3ene....") which have developed on Facebook. ThigicAArab language comprises the Arabic words amifin
English letters with numbers referring to certairaic letters.

The number of people who indicated that they usedligh, StandardArabic (in either Arabic script or
Romanized script), and Jordanian Arabic (in eitAeabic script or Romanized script in their onlinbats.
English and Romanized Jordanian Arabic are therhain language forms used and will be discussedrim t
below.
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An examination of online chat transcripts indicatedt, when English and Arabic were combined in a
single message, there tended to be more use ofsBnghe survey data made it clear that the pronteeof
English in Internet communication stems from a efgriof social, economic, and technological factbiegt are
closely related to the more general role of Englisthe Jordanian society.

Data Collection\ Analysis

In order to achieve the study's objectives, thearsher utilized the discussion group approacst, fr sample of
Princess Rahmah College students were chosen réndorparticipate in group discussion,"(fear, Arabic
class where | teach).

Five questions were submitted to participants t®asm and discuss in order to show whether socitaar&ing
has influence on the act of greeting among Jordania

1-How much time of a day or night you spend onhwévity (chatting, communicating etc.)?

2-What language do you use?

-Arabic only?

-English only?

-Both langueges?

3- Which is easier for you to use in greetings,bdgar English?

4-Do you notice whether the use of Arabic can Batisur needs in expressing yourself especiallgrieeting or
not?

5- Do you prefer using English in chatting, and ®&hy

Results

Result of the study was the considerable amourniRarhanized Jordanian Arabic used by the participants
Romanized Jordanian Arabic was widely used in Fagklonline chatting with many people engaging ideso
switching (between English and Jordanian Arabic) aome writing exclusively in Jordanian Arabic. The
emergence of Romanized Jordanian Arabic is espheaidéresting because it was previously not a Widesed
language form. As discussed earlier, Jordanian idrahbprincipally a means of oral communication.otigh it
has been written in certain realms, such as coomia&dy prior to the internet it appeared mainly ialdic script,
with several unofficial Romanized versions existpigncipally for the benefit of foreigners (for erple, in
language instruction books and dictionaries). Bevadritten uses of Jordanian Arabic in areas sschusiness,
scholarship, and religion are frowned upon by sgcad by various educational and religious authesi The
use of Jordanian Arabic in online communicationgesents a major expansion of its written use,@alhein a
Romanized form, in a new realm in which informalisyconsidered acceptable and in which no authdwty
stepped forward to discourage its use.

One of the interesting features of this adaptat®the widespread use of the numbers 2, 3, and 7 to
represent phonemes in the Roman alphabet. Theofighese numbers arose among Internet users arel hav
spread spontaneously and are now widely recognRadicipants in the study who engaged in codeehivig
indicated that they most frequently used Jordarieabic to express highly personal content that thag't
express well in English. Several participants exgld that they start off in English and switch ot@edordanian
Arabic when they feel they need to. Analysis of plarthats indicated that, in bilingual messagesjatnan
Arabic was most often found in greetings, humorousarcastic expressions, expressions relatedo &md
holidays, and religious expressions.

Two interesting findings have emerged from thigdgtuirst, that English is the dominant languagedis
online among a particular group of undergraduatelesits of Internet users in Jordan , and secorldly, a
previously little used written form of Romanized rdanian Arabic is also widely used in informal
communication by this group. The possible meanihthese findings is better understood when examined
broader context of language, technology, and spaiedordan and internationally. Sociologists hpweinted to
the current era as marked by a contradiction betwglebal networks and local identities (Barber, 3,99
Castells, 1996/2000; Castells, 1997).

As an important new medium of human communicattbe, Internet is bound to have an important long-
term effect on language use. It is too early tbwdlat that impact will be. The trends discussedhis paper
could prove to be temporary, if, for example, tlevelopment and diffusion of Arabic language sofevand
operating systems bolsters the use of Standardideaid stems the tide of online communication iglish or
in Romanized Arabic dialects. However, languageamme, in Jordan and elsewhere, will be shapadust by
the technical capacities that technology enablatsalso by the social systems that technology epesses
Results come onin agreement with sevethér studies such as:

Castells (1996; 1997) and others (Barber, 1995%dmnan, 1999) have pointed out, the major social
dynamic shaping international media and commurgaaiti this age of information is the contradictioetween
global networks and local identities. In that ligittis worthwhile to consider whether the onlirgewf English
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and Jordanian Arabic by this small group of Jordanindergraduate students might reflect broademzore:
enduring social and linguistic shifts.

Social media refers to the means of interactionsreypeople in which they create, share, and exehang
information and ideas in virtual communities andwogks. Andreas Kaplan and Michael Haenlein defined
social media as “a group of Internet-based appdinat that built on the ideological and technologica
foundations of Web 2.0 and that allow the creatind exchange of user-generated content”. Furthesnsocial
media depend on mobile and web-based technologieseate highly interactive platforms through which
individuals and communities share, co-create, dscuand modify user-generated content. It introsluce
substantial and pervasive changes in communicaiietween organizations, communities and individuals.
(Kaplan &Haenlein, 2012)

Syrian Refugees' accent influence
Since 2012, Jordan has opened its borders tovee8strians who were forced to flee their countryassult of
ruthless war. Currently, there are very close tedhmillion refugees scattered throughout the kimgdSome
reside in refugee camps while the majority live amdk in cities and towns all over Jordan.When aaidns go
to a restaurant, school, shops or merely walkingrdthe street they hear greetings from the Syrdifferetnt
than theirs such as: (Hawel neshrab ahweh) conferioffee. (kermal uyunak) for your eyes, expnegsi
willingness to serve you, (lak ala rasi) on my headyou just order | am ready to serve, (ahlainsahlain) you
are welcome. (habab) for mister or gentleman, (&kphow are you and (khayo) for a brother. And ynaore
similar greeting terms which Jordanians unfamwigth. Very rare for Jordanians to use such termsntually,
it has no influence on the Jordanians patterns reéting. To be sure, the researcher developed e bri
guestionnaire to be discussed with Syrian refugeesgroup discussion setting. As it is mentionadier, in
five locations. She noticed the presence of canfietween Jordanians and Syrians
The researcher conducted five discussion groups 8y§tian women and girls and very few men in défer
parts of the kingdom as it is explained earliere &bked several structured questions, as follow:

1- Do you find a difficulty in understanding the Jonikn accent?

2- When talking to Jordanians, do you understand them?

3- Are there any differwences between the Syrian dned Jordanian accent? words ? or speech?

pronounciation
4- Do you learn from them or you teach them any Sywands or expressions?

Results

Results from the five discussion groups were simi@@sponses can be summarized as the following:

Both people speak the same language; however, Hrererery few words which are without any effect in
making the Jordanians learn the Syrian accentflroByrians learn the Jordanian accent. As a maifttiact,
Syrians expressed their willingness to go backytiaS

Conclusion and recomendations

This research aimed at examining the act of grgetimong Jordanians, and the factors influencingy st of
greeting: the effect of social networking and theag number of Syrian refugees in Jordan. Thisarebestarted
with a brief explanaition of Jordanian act of giegt supported with example. In order to achidedbjectives
of the research, five discussion groups were ir@m@d: four Syrian discussion groups and a groutofdents
from Princess Rahma University College. Resulteaéad that there is no effect of the Syrian refsgee the
Jordanian act of greeting. However, there is aibd@geffect of social media on the Jordanian acgrefeting.
The researcher recommends to have more studiexchadée larger discussion groups that addressrdifte
aspects and issues of act of greeting.
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