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Abstract  

Despite the fact that language researchers propose the integration of language learning and technology, Pakistani 

universities seem to be struggling between traditional and digital methodologies. E-learning and CALL are the 

products of such efforts in modern pedagogical practices. Social Networking Sites (SNS) are one of the available 

resources that mediate E-learning or digital learning and teaching. This Study explores the views of L2 learners 

on language learning through social networking sites. The qualitative approach has been used in the present study 

to address the issue. The participants (n=10) were recruited using purposive sampling. The researchers used 

interview as a data collection tool. Participants’ responses were analyzed by using extensive content analysis. The 

study found that Social networking sites (SNS) are helpful in learning English language; however, the individual 

experiences and practices influence the learning process. The study further finds that the vague boundary system 

of social sites is a hurdle in its implementation in educational system or digital learning/teaching styles. The study 

recommends that e-learning can be integrated into classroom to promote learners’ autonomy and to connect L2 

learners with digital world to experience new ways of literacy and learning.   

Keywords: Social Networking sites, SNS, Independent learners, Digital learning 

DOI: 10.7176/JLLL/70-05 

Publication date:July 31st 2020 

 

1. Introduction: E-learning and Social sites in Pakistan  

We are living in a digitalized world where our learning is highly influenced by modern technology and gadgets. 

E-learning is meant to incorporate informative and communicative digital means with learning and teaching styles 

(Arkorful & Abaidoo, 2014). It enables us to have access to the online resources for the learning.  Social 

networking sites are one of the E-learning resources. It was created while looking at requirements of 

communication. These sites are easily accessible, and varying features provide smooth handy communication.  

More than 90% of college students use social networking site in Pakistan (IJCSI combined study, 2012). 

Pakistan is the country where traditional ways of teaching and learning are engraved in educational atmospheres. 

It is difficult for practitioners to utilize social networking sites for the purpose language learning. Intentional use 

of such sites is avoided most of the time. Research areas are open to social sites (E-learning) , but west seems to 

be more positive and encouraging toward social networking site than south/east Asian countries said to be third 

world countries (Richards, 2004). Effectiveness of this resource in language learning area is under question.  

In order to know these sites effectiveness in language classroom, we need to find out the users experience as 

learners. We cannot assume the results without considering the students experience and knowledge on the subject.  

The individual experience of the users of social sites can give us insight of the ways of which we can use to advance 

the area of E-learning in Pakistan. This study focuses the individual experiences and insights of learners as users 

to determine the use of social sites for the sake of Language learning.   

The Purpose of this study is to see what can be the use of social networking site (SNS) in learning English 

language in the perception of learners. For the purpose of language learning various means are utilized but social 

networking sites may give effective results as these sites are manmade substitute for social interactions. It can 

provide better understanding of language usage in real life situations. This study explores the behavior and 

perception that can answer to the problems related to adoption of social networking sites for educational purposes. 

Based on the aim, the following objectives were set:   

 To explore the perceptions of L2 learners on application of social networking sites in English language 
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learning approach.  

 To find out the reasons that obstruct social networking sites application in language classrooms 

The research aims to look for answers to the questions as; what are the perceptions of L2 learners on 

application of social networking sites as an English language learning approach? What are the reasons that obstruct 

social networking sites application in language classrooms? 

One of the other solution to this problem can be to not to block the content but cultivating the understanding 

in students of being able to decide appropriate or inappropriate content accordance of time and place (Bugeja , 

2006). We can explore possible ways for mediating technology with different aspects of infrastructure of centers, 

especially educational. We are required to connect L2 learners with digital world to experience new ways of 

literacy and learning. World is changing and technology is part of daily life. L2 learners are also part of this new 

digital world. It is important to give them similar experience when they are learning. Psychological satisfaction of 

writing something and achieved something in target language is a factor that provokes learning and social 

networking is a platform for such outcomes (Greenhow and Robelia, 2009).  Language learning classes are 

emphasized to equip digital resources to create digital learning environment 

 

1.2. Significance in Pakistan 

This study reveals the attitudes and issues regarding SNS and its application in E-learning. The research outcomes 

invite more research and practical work in the area E-learning in Pakistani context. Extent of SNS use and to what 

level it should be used is also suggested by this study. Attempt of the study is to make learning more interesting 

and encouraging for non-native learners or students. The study is to explore available chances for independent 

learners by exploring the views of students who are engaged in learning and using foreign language that is English. 

 

1.3. Studies on Social Network sites  

To understand the Idea of SNS as second language learning strategy we will have to look over the two schools of 

thoughts. First is Vygotsky’s (1978) theory of Zone of proximal development that stresses on the role played by 

human interactions on learning. Second is Feuerstein et al.’s (2003) emphases on the role of mediator (significant 

other) on transmission of knowledge/cultural. Both theories provide enough support to the transmission of 

language and cultural knowledge through social interactions and communication. Mediation comes in different 

forms on an online environment. Online settings are available as handmade forms of real world. People at homes, 

schools and offices come and face each other on different social networks as we can see through Harrison, Richard 

and  Michael  (2009) project on identity concern on online communities, ‘mediation’ was depending on online 

users themselves they build it through negotiations, their attitudes toward their identities and friendship determined 

it.  

Knowledge is Constructible if learner or the subject goes under experience. Theory of constructivism was 

presented by Piaget (1970) that emphasis on discovery learning by the learners. Child during his development goes 

through different stages which are usually his/her experiences of determining facts and knowledge.  Experiences 

determine the child’s mental growth. The process of assimilation and accommodation makes possible for a child 

to add or omit the ideas in the form of schema (knowledge). The discovery of new idea by having experience 

actively transforms learner’s intellectual level to higher level. The physical and social environment is seemed as 

essential constructs to help the child develop knowledge. By actively indulge in the act they can explore the nature 

of problem and solution. Lourenco (2016) in a critical review on Piaget’s development stages in particular made 

a remark that these stages are clearly conceptual tools which do exist. We cannot overlook here the constructive 

approach to language learning and teaching rising from applied linguistics and educational psychology (Burden & 

Williams, 2003).According to social constructivism, the effective learning is output of the collective efforts of 

people working together (McMahon ,1997).The innermost idea at this point is, use of SNS for learning language 

skills can influence not only learning process but also increases learners personal experience in terms of cultural 

values and beliefs (Richard & Michael, 2009). 

World is changing constantly, and within reshaping world students need more encouraging and engaging 

learning experiences, requiring teachers to come with the innovative methodologies using modern sources in 

classrooms that must promote the dynamic ,energetic, imSplicit yet full of new experiences learning (Thomas & 

Brown, 2011). The review of Finardi (2012) on L2 teaching and learning of four hybrid approaches finds that in 

traditional classes if technology is integrated then it would be reflected as best choice with regards to teaching 

practices.  

The latest writing model is proposed by Bazerman (2016) who sees writing as socio-cognitive model that 

represents the qualities of writing to link, to process meaning, to interact with the audience/reader and to develop 

“voice”. According to the socio-cognitive model on writing, writing complete system that more than written script. 

This theory on processing writing is new and requires teachers to teach writing skill with new technologies. 

However, teachers’ role in introducing new approaches in classroom set up is significantly important as their 

efforts and use of digital means can bring advancement in language teaching context, especially writing (William 
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& beam, 2018). The academic setting is ideal for teaching writing skills, because children learn to understand the 

nature of the composition of writing and strengthen their writing skills at such formal settings (Mackenzie & 

Petriwskyj, 2017). In terms of finding the influence of school settings and setting outside schools Sefton-Green & 

Erstad (2016) examined the lives of learning young minds to know young students learning places and identities, 

and finds schooling as crucial part, says:  

“Paradoxically then, the more we looked into ‘learning lives’ outside of the school, the more we were 

struck by the overwhelming power of schooling in terms of how it frames knowledge as well as how it 

authorizes pedagogic relationships”     

Users of these systems are able to learn languages through rich social and cultural interaction with other 

learners, including their peers and native speakers, in both asynchronous and synchronous modes of learning”, 

(Harrison, Thomas, 2009, pg, 120). 

Facebook and other social networking sits have the potential to ensure focused learning and promising 

outcomes in language learning (Tapscott, 1998; Glenn, 2000; Hay, 2000; Bosch, 2009). Bosch (ibid) calls new 

generation the Net genres that needs interactive environment and hand-on inquiry-based approaches to learning. 

The idea is to shift the learning styles from formal to informal. Greenhow and Roblia (2009) conducted a study on 

new approaches of learning styles in low cost. The- study investigated language learning outcomes on MYSPACE 

through survey and interviews from learners. Outcome of the study of Greenhow and Roblia (2009) was that: 

“Their (Students) beliefs about network production, maintenance, and development and the social and 

technical possibilities of the environment influenced these practices. Students used MySpace to craft a 

multidimensional self-presentation amidst an unfolding and complex social context. To do so they enacted 

multiple roles as actors, authors, producers, fans, and critics.”   

 

1.4. Purpose and objective of the study 

The Purpose of this study is to see what can be the use of social networking site (SNS) in learning English language 

in the perception of learners. For the purpose of language learning various means are utilized but social networking 

sites may give effective results as these sites are manmade substitute for social interactions. It can provide better 

understanding of language usage in real life situations. This study explores the behavior and perception that can 

answer to the problems related to adoption of social networking sites for educational purposes. 

Based on the aim, the following objectives were set:   

 To explore the perceptions of L2 learners on application of social networking sites in English language 

learning approach.  

 To find out the reasons that obstruct social networking sites application in language classrooms 

The research aims to look for answers to the questions ; what are the perceptions of L2 learners on application 

of social networking sites as an English language learning approach? What are the reasons that obstruct social 

networking sites application in language classrooms? 

 

2. Research Methodology  

This study was based on qualitative method. The present researchers wanted to explore the perceptions of students 

on social networking sites and factors hindering these sites to become part of education. ‘Qualitative approach’ is 

concerned with subjective assessment of attitudes, opinions and behavior. Research in such a situation is a function 

of researcher’s insights and impressions.” (Kothari: 2004: 5).  

 

2.1. Data collection tool 

Data was collected through interviews. Interview is helpful to investigate hypothesis or suggest new hypothesis; 

it works as explanatory device in order to determine variables and relationships among variables of the subject in 

research (Cohen, Lawrence, & Keith, 2007). The researchers constructed questions based on the topic to be 

investigated and further responses were elicited during the interview. The interview type was semi-structured.   

 

2.2. Participants 

Interviews were taken from 10 students of Public Sector University. The participants were undergraduates of 

English department, chosen after purposive sampling. Purposive sampling results recruitment of heterogeneous 

group through snowballing method  (Creswell, 2012). 

 

2.3. Data Analysis  

Content Analysis was used to codify interview data. It is secondary text that is conversion of interview into 

concrete material or visual material (Creswell, 2012). 

 

3. Findings & Discussions  

The findings of the study are based on qualitative interview conducted from L2 students to investigate their 
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perceptions on applications and usefulness of social networking sites in English language class. The interview was 

recorded and transcribed before codification of data into themes and subthemes. Initial phase of interview was 

based on questions and replies. The phase was intended to know about the participants that how much time they 

spend on social sites, and what were their reasons. One common social networking site shared by all eight 

participants is FACEBOOK to which Participants kept logging in for different purposes frequently. The 

participants use these sites “about 5-10 minutes a day” (P4) or every other day. As one of the participants suggests, 

“I check social media every day or every other day” (P3). One of the participant claimed, “Depends on how much 

time I have.” (P1). Moreover, on contradiction out of all one was not willing active user “Not more than 20 minutes, 

I m not a regular user” (P7). 

Key reason of participants for using social sites is communication. For communication, they join such sites 

and get in touch with friends and family. More than family other people they mentioned were relatives, colleagues, 

and people who were not part of their account. Basic reason of using social sites is to meet people who are already 

part of your total social network that is why we call it “Social networking site” (Boyd & Ellison 2007). Networking 

on social sites donot refers that users are always in search of new individuals. 

Participants’ responses for their secondary purposes varied according to their interest Secondary reasons of 

these participants are varying with nature of their interest. For updates of current issues, Checking friends post, 

fun, sharing the pictures & information, passing time, chatting, searching, to know new trends, to get up to date 

news, Entertainment, to get knowledge or toknow new trends and information “it depends on the purpose I come 

to the website there are different purposes… like to get knowledge of particular thing, to know what my family and, 

friends are doing and to share my own thing” (P8). 

Sequencing interview into first brief and then detailed questions gave rise to three major categories. Following 

three major themes emerged: 

 Attitudes toward Social Sites   

 SNS & language learning  

 SNS reliability   

 

3.1. SNS & Attitudes of Students  

First category deals with the feelings, likes and dislikes of the participants about social sites. Most of the 

participants argued that the attitude played major role in using SNS except for two. One of the participants believed 

social networking gives you sense of rationality by enhancing your ideas: 

“Yeah! Quite favorable. We share our ideas and get different ideas from people all over the world. It enhances 

our knowledge…”(P2)  

Participant P3 was favoring it because it gave insight to what was happening in world, also because everyone’s 

opinions matter on these sites: 

“Yes, it is favoring in a way, like I stated, that one gets to know what’s going on in the world around…I think 

social networking gives space to everyone to express their opinions because everyone matters.  (P3) 

Negative opinions were from the participants who felt social sites are playing less crucial role in their lives. They 

were spending less time on social sites. It made one of the participants angry on how mass is doing on such sites 

now with comparison to old times:  

“Social networking sites seem to be doing more bad than good. There is, admittedly, more exposure to important 

issues now, than there's was before these social networks came into existence…” (P6) 

She felt crowd feels more comfortable or easy placing their opinion regarding issues on these sites but not on faces  

“… When the reality is far from it. Everyone, it seems, is more comfortable being rude and terrible to others when 

it's not to their faces and behind computer screens.” (P6) 

By keeping this opinion in mind our other participant clarified this point in a bit different manner. She favored 

social sites and mentioned such activities as part of such sites: 

“Social networking is a vast area, where people not only communicate with each other but also comment and state 

whatever they want to. Social networking also helps people to build social relations with one another and voice 

against any trend which is inappropriate in a society we live in. Yes, it is favoring in a way, like I stated, that one 

gets to know what’s going on in the world around.” she said “On whole, I think social networking gives space to 

everyone to express their opinions because everyone matters.” (P3) 

One of the other participant also favored social sites according to him responsibility is upon the user that how he 

creates environment around him or her on social sites which can be constructive or destructive:  

“See, for me every aspect has its moral as well immoral functions closely related to each other. It is for the user 

how (s)he is engaging himself or herself with the given beneficiary. Either that very person can use the same 

beneficiary in non-sense and harmful manner that could prove as an utter destruction to his/her life.”(P5) 

To conclude it, Social networking sites give the users quick insight of ongoing trends of the world. It provokes the 

sense of rationality of users. Everything has its moral and immoral functions. Social sites can be beneficial or 

harmful or both, Depending on the given situation, users decide how they will utilize it. It indicates experience 
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vary user to user based on the situations they encountered. 

 

3.2. SNS & language learning of Students 

Learning is possible on social sites because of users’ involvement and features offered by these sites. Bartlett-

Bragg (2006)  stated Mixture of people both readers and writers come across to each other and form different 

relations, they form their own social identity through adapted content, share sequences of materials and associate 

and connect to other people.To specify it, online social networking sites such as Facebook offer online sensed 

boundaries and environment for realistic or informal learning by making content available to users 

( Northocote&Kendle, 2001).When asked for the features of social networking sites that could be useful for the 

users, participants tried to count them. There were a large number of features suggested by the participant. 

Says participant number five one can get ideas or learn from different forms of social sites. According to his 

experience, you cannot enclose ideas on one platform they are scattered on these different social sites, learning 

opportunities are available in different forms:  

Some of the ideas one can get from social blogs that one cannot find in restrictive junction of talks like on official 

pages. Whereas, to further validate the theory to its visualized form one can try for You-tube or daily motion sites 

quite beneficial in many forms. It depends on the individual itself how she or he tracks the ideas.” (P5) 

It helps in learning new language structure said participant:  

“Sometimes I learn new words to some extent SNSs are helpful, in developing language like vocabulary, idioms 

phrases.”(P4) 

Out of eight participants, two participants were extreme posters/active users that were more active than others 

were. Active participation in a sense they were more active at commenting on pages post and discussions  as one 

of them was interested in topics like religion, social issues and human’s emotions and psychology. She mentioned 

she has joined groups where she takes lively participation in order to improve her English language:  

“I have joined so many English speaking group where learning takes place through different ways and I am 

improving my.”(P2) 

The other participant likes to comment in discussions and talk to various people on different aspects, it helps to 

her brainstorm in L2 and such discussions swell the emotions and feelings she feels and Says:  

“I do participate in debates to learn about the things and it is a fun thing to do. It swells your emotions and feeling 

and brainstorm... My interest in participating is for entertainment and for learning by hearing different perspective” 

(p8) 

Learning on these sites is fun shared one of the participant. He said there are many ways that group together to 

create whole scenario of new world on these sites:  : “learning is fun on social websites because you have different 

ways to learn it such as, watching videos, meeting the native people, learn through their culture,… it gives the 

whole scenario of the different world, it has no barrier or rules to follow in the learning.” (P9) 

On a query whether they have felt their language improvement has to do something with social sites or is there 

something they leant on these sites regarding to language.  

“For me, I think English language itself cannot be perceived to get from one source to learn. Yes, it is one of the 

great sources to fully involve learners to use and further polish the skills already acquired in early stages.” (P10) 

Communication on these sites is primary factor which is required for language learning said a participant: 

“It does improve intensively, I mean the best way to learn a language is to communicate with the people and SNS 

is the best resources for that” (P1)  

Language learning is possible on these sites. These sites have various ways to indulge its users in different activities. 

These different functions of social networking sites can be utilized to learn language. Users can have many 

opportunities to learn language. These users can create their own world on these sites. Learn and avail the chances 

available. New language structures are exposed to learners on these sites. Discussions are open for the users on 

pages and groups. Dwelling with the counter arguments in discussions fires up emotions of users to brainstorm 

and use new vocabulary. For polishing skills in English language, available resources like social networking sites 

are great. One of the key factors is communication itself. Communication is making Language Learning Possible.   

 

3.3. SNS Reliability in L2 language learning 

In a response to the question ‘Do they feel that social networking sites are useful or reliable for education? Most 

of them agreed. However, some of them agreed. Participants shared their concerns some participants showed 

concerns toward social networking sites. Felt one participant, time is new there should be new version of literacy 

she kept saying: 

“This is a digital age and as such, it is also a very user friendly age. The technology is designed to accommodate 

beginners, I think” (P6)  

Before ending the conversation other participate felt she favors such sites but she is more worried about extensive 

usage of younger generation that seemed problematic to her, she said uneasily:  

 “As I see it, the younger generation is smarter and more updated because they have a huge circle to socialize 
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with and learn much. I’d not say that the younger generation has failed in other areas of life.”(p7) 

One of them said technology is designed to accommodate users and beginners:  

 “… Few people who are socially connected on the websites and actually disconnected in their real lives...” (P3) 

It is difficult to practice on social sites. Classroom environment is enclosed in a system compared to social sites, 

said participant confusingly:  

“Ideas is quite vague.  one cannot perceive to get them enclose ...”(P5) 

No age limitation for the users is one of the factors that were discussed by the participant:  

P5:  “these sites do not consider the age restriction. This in turn could prove problematic for its young user” (p5) 

To summarize it, there is a possibility to utilize these sites in our classrooms as mean of language learning tool. 

Social networking can be utilized if whole system of social sites becomes easier to predict and handle. The vague 

boundaries of these sites are making it impossible. Users of different ages use these sites without any limitation. 

This is lead young generation toward excessive bridging with these sites.  

 

4. Conclusion   

Second language learning demands mixture of approaches. Our educational sectors require innovation in language 

courses. Language classes can be incorporated with technology to make learning exciting for the learners. In 

Pakistan digital learning and teaching approaches are still in phase of development. This study explored students’ 

perceptions regarding social networking sites that can help learners learn language in similar virtual settings of 

real world. The present researchers wanted to find out reasons that were stopping the practitioners to implement 

Social networking sites in language classrooms. Three major findings rose out of the analysis of interview. First, 

Attitudes about social networking sites vary due to various experiences encounter on these sites. It can be harmful 

as well as beneficial for users.  All depends on learners how he/she uses the source. Second, language learning is 

possible on these sites. Many features and settings are available that the users or practitioners can collaborate in 

language classes. Students’ shared many features and experiences which were posing possibility for effective 

learning on these sites. Third and last major finding dealt with reasons that are making social networking become 

part of second language learning settings. Excessive use of the sites is problematic for the users. Users start 

bridging the real and virtual settings extremely. Virtual settings on social Networking sites lack atmosphere like 

classroom settings. These sites have vague boundaries that do not stop users to remain inside the definite walls of 

classrooms. Users cannot be restricted inside the walls; there are many factors that can distract them from learning.   
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