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Abstract

Purpose: Living standard in low income developing ctiies always remain crucial issue to be
addressed. In many developing countries, likeidtak, microfinance has been used as a tool to ggdhe
living standard of poor people. The main aim ofthitudy is to analyze the contribution of mftrance in
raising the living standard of low income peppind poverty reduction. This paper is about retdputie
poverty level through micro financing.

Design/methodology/approach: The researcher developed a questionnaire to exanfiee impact of
microfinance for the development of poor peopleakistan. In this study Content analysis is useiduestigate
the impact of micro finance on poverty reduction.

Findings: The micro finance has the positive impact on pgveztiuction and increase income level, education
and develops the living standard of poor. The Isiae will have the positive or negative effect be people.
There are many issues which are faces by the pémpigetting loan from financial institutions.

Resear ch limitations/implications: This research focuses upon a relatively small sarappboor people in the
Pakistan. Although the results could be relevamidor people in other developing countries, causibould be
exercised when attempting to generalize theserfgnth other contexts.

Originality/value: The analysis shows that the micro finance is intgrdrfor poverty reduction. In Pakistan
being a nation, approximate 70 percent of peopteiti rural areas and micro finance for rural beangpwerful,
and the only, tool for rural people in providingreans of livelihood, its importance and potenttadidd be
known to each individual.

Keywords. Pakistan, Education, Microfinance, Family heattbusehold income, Poverty reduction.

Introduction

Micro finance plays an important role in povertyduetion. Micro finance provides small loans to {heor
people living below the poverty line. The self-emphent projects that earn income for their existetetting
them to uphold themselves and their families. Ftihenlast two decades, microfinance is the mostgde tools
that utilized to control poverty. Poverty is theslzaissue in the whole world.

With the changes being developed standards amandpsth 1/2 of the twentieth century made, the
confirmation to bring welfare to all individual kthot satisfied. According to current researchgrenthan 110
million children of school going age have never tem school, approximately 30000 children died doe
hunger and illness and most 1.2 billion peoplelmédarth are fighting for their survival “a day enc dollar”.
Poverty is the issue of all developing and undesebigping countries even they are expanding and ldpirey
their economy. There are many forms of povertyabserved. It can be experienced in both aspea\anue
and non-revenue. It may be a lack of incomes opgnty, lack of surviving ability, lack of fundamahtuman
abilities, deficiencies in institutional defenseiorextreme situation lack of all of these. In @duter sense, it
may be a combination of economic, social and malitinsufficiencies.

According to poverty line, population can be divddato the two groups in each country that are poor
and rich. Above the poverty line are rich and betbe poverty line are poor. Now a day the micrafice is the
best tool used for poverty reduction. The main afrmicrofinance is to reduce the poverty as “litdarnings
means little investment which return low profit” pyoviding money to poor for their economic liferfin outside
sources. “Money, declare the proverb, help to ntakeey. For those who have received just a littles simple
easy to have more and the huge problem is to fiatlittle money” (Adam Smith, 1937).

By enhancing their earnings and revenue microfiadmost up the living standard of the poor people
by providing them a small capital, Thereby take pabr people from the poverty line and improve rthiging
standard (Ajani & Tijani, 2009). Financial instiim provides small loans to poor people and againatge 20-
30% of interest per month. Due to low earning argh hinterest charged by financial institution thiynd
informal sources to make satisfaction for theiribageds of life. The microfinance was firstly stéarin 1971
that was actually the concept of Dr. Muhmmad Yumieswished to see the world without poverty in upatgy
future. ( Yunus 1976).

With the passage of time increase in the povertsidwede and also in Pakistan the number of banks,
organization along with the NGO'’s, private and goweent institutions are providing microfinance seeg to
the poor people in Pakistan. The people who aiadibelow from the poverty line, if microfinanceopide
them the opportunity, they can show their potertiaédnhance their living standard and can live wlimity. It
is examined that many of countries in the worldgnafinance plains provides small amount of loanth&opoor
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people. (Ahmed 2000)

In current total microfinance outreach borrowergauntry Pakistan are there about 1.3 million. The
NRSP is the largest microfinance fund provider akiBtan have near about 0.47 million active bormswe
whereas KHUSHALI bank have 0.35 million approxintatactive borrowers and microfinance loan size s R
10500. Near to 75% along with the full outrage agged with the Pakistan Microfinance Community @MIt
is identifying that many of problem that confinée importance of Microfinance loan in poverty retitut for
the poor households to have complete benefits tlair loan amounts. Having high interest againetltdans
and lack of control over the loan policies is thajan problem for limiting them to get the maximuranefits
from loans.

According to the latest research in Pakistan thdysts about 6 million populations is living beldte
poverty line. Poverty becoming the major causeditéérent problems that are commonly exist in tbeisties
such as Suicides, crimes, unemployment and aféerefit illness as depressive disorders, stressaamibty,
pressure and many of others. Control over the ppveeans to control on these problems. Governmawé h
many polices to face these problems, the customust nealize that microfinance has changed thegsliand
reduces the poverty. This study is to examine itiq@aict of Micro finance on Poverty reduction in B&in. The
main objective of study is to understand the succate, and the social and economic impact of nficemce
among the poorest people in Pakistan. The criticaltalyze the importance of microfinance on poverty
reduction, and improve the income level of the ppeople, Education of their Children’s, Health ahdir
living standard.

Literature Review

In this portion we present different theories andaepts relevant to previous research in Microrfaeaand for
poverty reduction. We explain the basic definitmfiMicrofinance, what is Micro finance, its Meclism, for
participation of poverty reduction.

Micro Finance

Micro finance is described as a short term loarvigex too those people who are living below thegrtyvline,
through the financial institutional system. Thekersterm loans available to those customers at disp at the
time when they need (Bajwa, 2001). Through miénarfce helps to improve the welfare of the poorpbeo
through better approach of saving and loans (Saebre2000).

“Micro finance means giving small credits to pondividuals to build or reshape their businesses and
to guide them employ about fruitful activities fanproving their livelihood.”Micro finance having mg
varieties of services which are as advances, insasmand savings for very poor people who do net ha
availability to utilize the formal standard banlogucts. (Rehman, 2007)

The major attributes of Micro finance are helpiogpbor people by providing them short term loans.
As the Murray, U and Boros, R (2002) was specifytimgt Microfinance has many characteristics somiein
and they are as: -

The amount of loan is very short and the periothese loans are six month to one year. They have
very simple techniques for fewer certifications application procedures are very easy to atteniperd is no
issue of security for getting small loans as corapgarthe commercial Banks. They also provide tivingaand
insurance facilities for those people.

Micro finance Institution (MFI) may include varioastivities just like training and skill developnten
consumer skills and the importance of children'scadion, improving health and physically situat{@armeen,
2008). Micro financehelps the individual's gettiogt from the weakness of the income earner, Sgpalin
Suicide, mental disability. Micro finance doing ithiest effort in a way that can help the poor pedp getting
out these types of unpleasant events.

According to the study of Sengupta, Aubuchon in&@0Dhere are now almost seventy million poor
natives who are getting benefits from 2500 Micrafine associations in more than 100 countries. fHaikty
demonstrates that how Microfinance is essentialteipful, and how a large number of individuals assisted
by the Microfinance organization”. There for Micidnce getting value as efficient tool of socialhitiaation
and poverty reduction.

According to Ahmad in 2000 stated “it is acknowledghat inhabitants living in poverty are naturally
competent of working and find their way to out thetves from poverty with self-esteem, and exhibitentive
potential to develop their condition when an faating surroundings and the exact opportunity hesgnt.” It
has been well known that the Microfinance provittesssmall opportunities to the poor people in meoyntries
of the world. After the 1990’s the poverty increagith the passage of time but the Microfinancens of the
best tool to control over it. Christen, R.P., Rds&g, R., and Jayadeva, V., 2004said that lacleafirities and
grantee, they are not eligible to get a loan frammercial banks. There are many reasons to neidadhe
loan to poor people due to less education, nomxpérience in business and high transaction cabtoan profit
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ratio for the banks. There for the poor people moe the more poverty. No one can disagree wlih t
importanceof microfinance in poverty reduction hesmit improve the incomeas well as consumptiopaafr
people(Khandker, 2005; Copestake, Dawson, FanMoiay, & Wright-Revolledo, 2005).

Microfinance sectoris growing in Pakistan. The Goweent of Pakistan help togrowmicrofinance
sector in Pakistan as the establishment of Micesfoe Bank, NRSP Bank Khushhali bank,Tameer bgréy a
organization, the Pakistan poverty alleviation fURIPAF), Aga khan rural support program (AKRSP)sla
Foundation, Taragee, Daman and Microfinance barikB)MPakistan Poverty Alleviation Fund Program aiter
yearsof its beginningis achieving the needed pwpd8vorld Bank, 2008).The standard volume of aitied
$150 million and 9 million people in 111 distriesross the country get advantage from it (Sale@®8Q

Poverty

Poverty reduction is basic goal of developmentgyobutaccording to the definition of poverty, thesdlittle
conformity and for poverty reduction strategy, défon of poverty matter a lot (Laderchi, Saith&eSfart,
2003).The resources are includes as 1) humardueagion accessible, 2) natural i.e. land accggshysical i.e.
approach to infrastructure, 4) social i.e. appra@chystem of responsibilities or 5) financial iegproaches to
credit. The state of poverty has been investigatesiervatively as one of hindrance in accessby unfate
family circle to these above mentioned assets @asdor a higher standard of earnings or wellbe(kgorld
Bank 2000). Poverty can “be present in a specsieciety when one or more people do not achieveehlaiv
material well-being which is considered asto cosmia logical lowest level by theprinciples of therfanity”
(Ravallion, 1992).

Muhammad Yunus a great economist developed therdiif theories and model which are known as
the GRAMEEN MODEL in 1976. According to Dr. Yunusnall amount of loans are most help full for thepo
people to pull themselves out of poverty (Roy, Makk2003).

In August 14, 1947 Pakistan came into existencer aftlong political struggle. The total area of
Pakistan is 796,095 sg. km. Pakistan state haspimwinces, Sindh, Punjab, Balochistan and KPKh witbal
area Azad Jammu and Kashmir and Federal regiom#&ad. The Pakistan country has total 184.35 millio
residents. 62% (114.4 million) of the total popidatare living rural areas while 38% (69.87 milljan urban
areas (Highlights of the Pakistan Economic Surv@}2213). There are several types of poverty in ®aki In
Pakistan, poor people low earnings and they alse fae problems of having basic needs such as taluca
health, land holding, pure drinking water, housfagilities and proper sanitation. In Pakistan, ppeople are
living below the poverty line are 24% in 2007 whiehs 34% in 2000-01. Percentage of poverty is atwige
in rural areas as compared to urban areas. Forpe&athe percentage of poverty was 14.96%in 200®&reas
in rural areas it was 28% (SBP-a, 2007). Extrenpelgr people in the country were 1.1 % in 2001 arfd th
2005. Ultra poor people was10.8 % in 2001 and 6i5 2005 and poor people were 22.5 % in 2001 and b6
2005.

Wealth

Wealth is most important for the economic & matevielfare. Wealth provides the opportunity to theop
people to show their potential. Although, the pntsesearch focuses on characteristic of wealtheeit is the
form of the reserve or flow (Johnson and Rogaly97)9 Wealth has different dimensions like savings,
consumption, household assets and land holdingin§aand investments have the impact on povedyaton
(Khandker, 2000). Through Microfinance scheme, poor peoples may have enhanced their earnings,
investment & savings and some additional assets.

Education

The main objective of the poor peoples is to inthetr income into their children’s schooling. Earlresearch
shows that children of poor peoples who get therafiltance are more punctual to go to school fotdnet
education as compare to the other children. The faooily wants to educate their children. The ediocais the
most important skill to improve the human beingelikiood. It allows the persons to share their piaéin
public, financial and political area of their livefLittlefield, Murdoch and Hashemi, 2003). Eduoatihas
favorable & positive pressure on poverty reductgince the better education provide the opportunitycrease
income, health and food (Psacharopoulos & WoodhaB5).

Health

Similar to education, health plays an importanerl verifying the welfare of the poor people. Heaind
education are two major aspects of non-economlaente of Microfinance at a family level. WrightOQD)

said that Microfinance has the impact on wellbeamgl schooling, dietetic items consider to progré#itie

field, Murdoch and Hashemi (2003) also identify #pare precise proof of the influences of Microfica on
health however learning have been ending up wighrésult as, “family of Microfinance customers shtow
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encompass improved food, health condition tharoaspared to non-client family unit”. To measure kineel of
poverty, first check the health status of the pea@pld their family.

Living Standard

Most of Pakistani people are considered as a cllisteg on weaknesses. Assessing the financiaksion of
the earlier years, the value rises the rate ofakiis raising rapidly. Increasingly rate of itifim create the
trouble for the poor people in Pakistan culturee Tich are getting to be richer as well as the @wergetting to
be poorer. The basic necessities of the peoplakistn, these are “food, clothing and shelterimany other
are “job, education and utilities”. The proportiar their three key desires with their three supéafi
requirements is essential for the poverty reducéisnwell as for enhancing living standard and btaige
perpetual quality (Johnson and Rogaly, 1997). Micamce becomes the source to improve the liviagdard
of the poor people in Pakistan.

Conceptual M odel based on literaturereview

Wealth

Education

Microfinance Poverty

Health

Living Standard

Resear ch M ethodology

In this secession | am going to analyze the imp#&aticrofinance on poverty reduction, and we wialiss the
following approaches use for this research in tefmesearch design and area of design, area of,saumlysis
of the data.

Resear ch Approach

In order to examine the impact of Microfinance averty reduction in Pakistan and to response tbblpm of
case study is utilized. It is specially focus wihke research is addressing to the society problamyrof them
like poverty. (Johnson, 2006). However, researcthotkis used to find out the scope and the imp&atioro
finance on a poverty reduction.

Sample

This sample include the borrowers they had takent $arm loans from the Micro finance bank, thesparwho
get their short terms they have to repay the amotirthese short term loans. Both male and femalee we
included in this sample, educated and uneducatethidocomprehensive result of the study.

Procedure
The data was collected from the cooperation of Bnavianager of different banks such NRSP, ZTB, Khash
Bank. Having suitable sampling individuals were sdrofor the collection of data.

M ethodology
It is an applied research. The sample of questiommacludes customers from NRSP, MFB in Bahawalkmn
interview from different banks and financial inugitions which are Khushali bank, ZTBL

Tool of Data Collection

There are three basic tools of data collectiont, Wexe used to collect the data for the study, tvhécinclude
Interview, questionnaire and observation of workdifferent institutes. The questionnaire consigt@®items
and the questions were close ended.

Data Analysis

In order to get the fair and helpful conclusionaemwner has collected the qualitative and quantigatiata.
Qualitative data was gathered from the interviewd explanation of the interviews is based on theressed
words. The raw data is changed into useful infoimmathrough the procedure of analysis. As welllese are
many different types of analysis for the procedusésjualitative data, like summarizing, classifioat and
content analysis. Quantitative analysis involves dpiantification for observing patterns. The cohe&nalysis
in this study is used to examine the impact of mfamrance on poverty reduction.
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Result and Discussion
Research Question 1.
What isyour gender?

70% 62%
60%
50%
40%
30% -
20% -
10% -
0% -

Percentage

Male
Gender

38%

Female

It is the content analysis of the sample of 100viddal from the Micro finance bank, which includé® 62%
men and 38% women. It is analyzed that after shglyen are more confident and having interest teigpart
loans to start up their career, but women are algarded about the loan and can use their skiiilspoove their

life style.

Research Question 2:
What isyour age?

60% - 53%
50% -

40% -
30%

30% A
20% A
10% -
0% -

Percentage

12%

2%
m

18-30  31-40
Age

41-50 Above 50

The sample in the study has the age of 18 to 3@atothe 30% respondent. The age of 31 to 40 wafé 5
respondent and age of 41 to 50 were 12% respondieote age of 50 were 5% respondent. The abové grap
shows that the 31 to 40 age group are more gettivagt loans, as compare to the other age group.

Research Question 3
What isyour Qualification?

50% o 0%
g, 40% 35%
£ 30%
S 20%
& 10%
%
<% &Qz
&

Qualification

The sample in the study has illiterate, middle, fidatation and intermediate qualification groupswhich 35%
illiterate, 40% middle, 15% matriculation and 108termediate. The above graph shows that 40% miaiutie
35% illiterate are maximum then others.
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Research Question 4:
What isyour marital status?

100% -
80% /8%
-
&
&8 60% -
=1
1]
E A0% -
a 22%
20% _ .
0%
Single Married
Material Status

The sample in the study has 78% people are maanddemaining 22% are unmarried. Married peopletwan
survive for their best life style there for theymw#o get loan.

Research Question 5:
How many children you have?

50% - 45%
o 40% -
& 30%
E D 15% 20%

aQ, _

E 20% © 11y 9%
& 10% - I

0 | I B

0 1-2. 3-4. 5-6. More
than 6

Children

The above graph show that from the sample of 1@plpethe 15% respondents have no children, 11%leeo
have 1-2 children, 45% respondents have 3-4 chijd26% respondents have 5-6 children and 9% regmsd
have more than 6 children. 45% people have 3-4ighil and they have need small tern loan to suriee
family.

Research Question 6:
Asa microfinance user, what isyour status?

80% - /4%
g-‘o 60% -
£
aQ, _
& 20% - l
0%
Repeat First Time
Customer
Micerofinance User

The above graph shows that the majority of theardpnts from the sample of 100 people were repeditatt.

74% respondents are those they get small loan againagain due to small amount of installments, lasd

security are not burden for them, therefor they lgan again. 26% respondents get loan first tintamfr
microfinance banks.
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Resear ch question 7:
How much amount of loan you had taken?

40% - 38%
35% -
o 30% -+ .
E 5% - 19% 22%
o 20% -
E 15% - 11% 10%
& 10% -
1 L
0% -
Rs. Rs. Rs. Rs. More
10,000 20,000 25,000 40,000 than Rs.
50,000
Loan Amount

From the above graph it is conclude that the amo@iibans provided to the creditors was mostly2B800
loan which was 38% respondents of the sample of déiiple.11% respondents get Rs. 10000 loan, 19%
respondents get Rs.25000 loan, 22% respondentfRgdD000 loan and 10% respondents get more than
Rs.50000 loan.

Research Question 8:
Have you received required amount of L oan?

80% - 67%
ED 60% -
F~
S 40% - 33%
2
8 20% - I
0%
Yes No
Required Loan Amount

According to above graph the 67% respondents fraarselected sample were satisfied from the sizbeofoan
but 33% respondents were not fully satisfied fréwn @amount of loan.

Research Question 9:
Wasthe Purpose of L oan fulfilled?

o 30% 63%
1) 0
g 60f 37%
g 40%
o 20%
-8

0%

Yes No

Purpose Of Loan

The above Graph shows that 63% respondents fronsah®le said that amount of loan fulfill need/pwgo
getting of loan and 37% respondents said thatitieuat of loan not fulfilled the need/purpose oftiget loan.
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Research Question 10:
What wasreason of getting L oan?

60% 51%
2 50%
£ 40% 29%
=1 0,
g 30% 17%
E 20% .
& 10% I 3%
0% —
& & & <
f‘-}(\ \5(\' e,é' \\f}
¥ & &
(\
% 600
S
Q*o\)
Reason to Take Loan

The above graph shows that the amount of loan eamested in different ways but short term of as

mostly used in the small business, agriculturegdiock and house construction. 51% respondents fhem
sample invest loan amount in their business, 29¥&gdondent invest the amount of loan in agricalta7% of

respondents invest amount of loan in Livestock 3¥tdrespondents invest it for house construction.

Research Question 11:
Would you wish to get loan again from microfinance bank?

100% - 839%
o 80% -
g
£ 60% -
L1
o 40% -
5 17%
e 20% -
0% ]
Yes No
Wish to Take Again Loan

The above graph shows that the 83% respondentstfresample wish to take loan again from the minesfce
bank because the small amount of loans helps tbeuplift their business and increase their sattafadevel.
17% respondents were not satisfied to take loaimagay think that loan had not improved their inezs.

Research Question 12;
Did obtaining thisloan help you to get better health facilities?

80% -
61%
5 60% -
E 39%
S 10% -
b
0%
Ycs No
Better Health Facilities

The graph shows that the health improved aftereeming the income of the poor people. 61% of the
respondents of the sample give the positive regpdus the remaining 39% respondents are not gitiieg
positive response. The cost of the medicines iseas compared to the income of the people.
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Research Question 13:
Did thisloan help in giving better education to your children?

a, -
100% 33%
80% -
1]
(=1}
E 60% -
=1
1]
E 40% -
-4 17%
20% -
» [ ]
Yes No
children's Education

The above graph shows that the 83% respondentstfrersample said that after getting loan they vedle to
give better education to their children. 17% reslmmts claim that they had not much income to dgieehetter
education to their children, after getting loanitledildren were become illiterate. So it's provbat the micro
finance helps in better education in Pakistan.

Research Question 14:
Did loan help to make permanent increase in your income?

100% - 89%
80% -
1]
(=14
£ 60% -
[
1]
e 40% -
1]
* 20% | 11%
0% [ |
Yes No
Increse In Income

The Above Graph shows that 89% respondents of gasadl that their income was increased after gesiort
term loans. 11% respondents had adverse opiniout #ifi@rease income after getting loan. Micro firamelps
the poor people to utilize their ability to increabeir income.

Research Question 15:
Do you have some other sour ces of income?

80% 1 7%
v 60% -
(=14
B
g 40% - 33%
=
& 20% -

0%

Yes No
Other Sources of Income

The above graph shows that the 67% respondents tihensample have only one sources of income. 33%
respondents said that they have more than oneesaféncome; they invest their money in differaativities.
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Research Question 16:
After micro finance loan, Areyou ableto have saving?

80% - 71%
¢ 60% -
g
§ 40% - 29%
& 20% - I
0%
Yes No
Able to Have Saving

The above graph represent that poor people are@Bkeve their income after getting loan. 71% resieots are
able to save their income after investing loan amaudifferent business. 29% respondents are lolet ta save
their income. They are still facing difficulties talfill their requirements.

Research Question 17:
Which head of expenseincreased after getting the loan?

50% - 43%

@ 40% -
£ 30% - 25%
% 20% - 15% 12%
& 10% - I 5%
0% - |
S
< N ) &
& ;G T
RS

Head of Exp Increase After Loan

The above Graph shows that when income of poorlpaongrease after taking loan then 43% respondenis
the sample said that increase expense of childdecation, 15% respondents said that increase Heailth
Medical expenditure, 25% respondents said thatetkgenditure increase for getting better food anéo 12
respondents said that expenditure increase fortASseumulation, and 5% respondents said that sothero
expenditure are increase.

Research Question 18:
Did you observe any change, in your living standard after microfinance loan?

80% -
60%
&% 60% -
E
§ 40% 26%
= 0,
8 0% o 14%
0% -
Least Less More
Change in living Standard

The above graph shows that the living standardespondents was changed after using loan because 60%

respondents said that there was an increase inlithiag standard as better food, clothing etc. At&% of the
respondents said no describable increase in lisiagdard and 14% respondents said minimum chantiin
life standard after the loan.
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Resear ch question 19:
Do other people of your area, want to get loan?

100% - 82%
o 80% -
[=1s]
£ 60% -
S 40% |
7] 18%
& 20% - .
0%
Yes No
Other People Want To Take Loan

The graph shows that the 82% respondents saidh@aither people in their area want to get loanirforease
their income. 18% respondent’s response negatively.

Resear ch Question 20:

Do you think micro finance system is perfect or it should be improved?

100% -
80% -
60% -

77%

40% - 23%
20% -
0% -

Percentage

yes No
MF System is Perfect

The Graph shows that 23% respondents suggestednicad financing system is not perfect for poverty
reduction as it should be improved. 77% respondsais that the microfinance system is perfect fovety
reduction.

Conclusion

Through the above debate it's concluded that insidacquiring region such as Pakistan, there is heed of
well managed Micro finance Scheme for poor pedplefinancial growth and empowerment associatedth wie
small earning peoples. Major findings are usuallfick even though the just about all Micro finance
Corporations adopt the growth strategies througttheke they improve their performance level andrthe
outreach, but the services of the Micro financeratefull filling the requirement of the customes aell as their
staff member. There is a positive impact of MFIis e rural poor people society in Pakistan. Thgoma
problem found from this debate is that maximum laarount disbursement within the limit of Rs. 20000Rs.
25,000 and the limitation of loan are not fulfirthe desire of the poor people. Due to the higérést rate
applicants are not submitting their applicationgétb their benefit from these facilities.

Purpose regarding lower income alleviation canadelst just be performed by giving modest and short
term installment loans to the low earnings housg&hoRccording to the information from MFI's the siina
businesses and the agriculture are the biggesirsectvhich mostly loan invested. With the regufaeeting of
customers there is very low chance of default tlegin amount. According to the result 83% peoptenfithe
sample having need for the future loan, and the $&ibthat they do not need for these loans eitter cannot
afford of these. Customer does not have knowledgmritainterest rate or about the policies of thefficial
intermediaries. There could be a deficiency thad Felt in their business support and training. Mafy
customers feel difficult to come in bank for payimgtallments; they come from village areas so tfem)
unsecure because of theft, loss of money alsoifr thansportation costs. Client claimed they déndow about
any development activities carried out by simplyI8Rvithin their region. Final results validatedvitnich 89%
with the respondent had raise within their earnilegel soon after receiving microfinance serviced mcrease
their own life style.
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Recommendation

The outcomes of study recommend the positive impadlicrofinance on poverty reduction. Furthermasine
study also recognizes the issues that limit thee rof microfinance in poverty reduction. Some of
recommendation suggested below as it is observedgiine survey:

» Loan size should be increased enough to meet thereenents of borrowers.

» The people should be given more opportunitiesdanlattainment.

» Knowledge should be provided by MFIs to interesied-owers for the better utilization of credit.

» Microfinance institutions don’'t have any officiatpartment which can provide the consultancy to poor
people towards opportunities of potential businesdesmall level.

» MFIs should conduct the workshops for the poor feapout the small business entrepreneurship.

» With the increase of the education attention MFigutd provide the education insurance plan for poor
children.

» The microfinance institution should increase thsiaff & train them to deal with client more
professionally.

» The poor people should build up the potential/gbiti them to fight against poverty.

» Microfinance Institutes are working in limited geaghical area so they must expand their business

» Client retention will increase.

From above discussion it is suggested that therbuige need to encourage, generate, expand
microfinance culture in Pakistan and emphasizarfortance as a major component for measuring thgress
in economy of the country and in self-dependencéwfincome group. The State Bank of Pakistan shoul
support and control Microfinance Banks/Institutidos the purpose of giving power to people at tharking
class level and ensure that the poor and needyjnabiarocredit on the terms and conditions thatraadistic.

Limitation of Study

The main limitation of the study is time and area.

Due to limited time research may not cover all aspéthe study.
The survey is limited in Bahawalpur region.

Limited resources about obtaining the result foespondents.
Small rage of sample.

YVVVVYVYYVY
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