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ABSTRACT

Globalisation has become a compelling force draggiations into the mainstream global system. Itladso

an integration of cultures, economies, marketsitipal systems and technologies among nations today
nation operating outside the global system willjyndoes so at its own peril. Among the impacts of
globalisation on African nations, nay Nigeria, #ve impetus towards Westernisation and Anglicisatienglish
has become the lingua franca or official langugggken for business, governance and education. Henyevs
yet to be seen how globalisation can facilitateeffective oral and written communication of stutdein tertiary
institutions in Nigeria.

Literature abounds that raises doubts and complabbut the inability of Nigerian students and gedds to
effectively engage in oral and written communicati®his puts a threatening pall on the educatisgslem and
as a consequence makes it difficult for many Nagestudents facing this weakness to compete falibyues
global citizens. It is therefore germane to looktla gains of globalisation and harness them imdawf
enhancing the oral and written communication ofdstis in tertiary institutions in Nigeria. In thiudy,
questionnaire forms were administered to all thadamic staff of the Department of Communication and
General Studies and to 80 randomly selected fieat gtudents belonging to 4 colleges at the Fetlemakrsity
of Agriculture Abeokuta (FUNAAB) out of which 53 weretrieved to examine whether or not globalisatias
helped to improve their oral and written commuriarat identify the challenges they face in their sfu
engage in effective oral and written communica#ml suggest solutions that can address these mietieand
enhance their communication proficiency.

Keywords: Globalisation; oral communication; written comnuation; English language; tertiary institution
Introduction

Globalisation has begun to increasingly shrink camities, nation-states and regions in the worldayodrhe
world has become a small community interlinked byverful forces and institutions such as informatar
communication technologies and multinational angranational organisations. To successfully andcéffely
participate in this ever-changing and competitivald; nations as well as organisations have tonsider their
own roles and reposition themselves so as to apesaturely and productively in the present global
configuration (Li and Hart-Rawung, 2008). As Imhphand Urim (2010) contend, the transformation o t
present era of human existence, which is charaetrby the twin concepts of globalisation and im@tion
economy, is both sweeping and total in many dinmssiFor them, globalisation has introduced oveainges
into the modern society, impacting every spherdifefincluding social, economic, political, techogical,
educational and cultural processes and institutiand affecting nearly all of the world’s peoplegating
tremendous challenges and opportunities in its walelespread educational reforms, including in Estgl
language education, are also taking place in mauoytces all over the world as a result of the egakand
urgent requirement to operate successfully in fthbaj marketplace. Thus, educational reforms indhea of
language education, the English language in pdaticare being witnessed in almost all non-Engépkaking
nations at all levels of education: primary, se@ydand tertiary (Crystal, 2003; Graddol, 2006; &tb &
Tuleja, 2008). Maurais and Morris (2003) interghet present status quo in favour of the Englisiglage such
that countries throughout the world are beginnimgde English as a basic educational requiremeiat|ifoather
than simply as a desirable accomplishment for some.

However, there seems to be the dominance of a nmguadtic culture in the world today favouring the
ascendancy of the English language and creatirigesuality whereby native speakers are better ipositl to
out-compete non-native speakers within the preglftalised arrangement. Consequently, there isowigg
concern among non-native speakers whether in AfAséa or Eastern Europe to develop a culture w@firsihg
proficiency in speaking and writing English (Bodenand Akeredolu-Ale, 2010; Hui, 2001; Samuel andaBa
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2006; Sin, 2005; Yai, 2009) so that their countramsd citizens can continue to enjoy relevance and
competitiveness in the present global community.

Specifically, Nigerian undergraduates and gradubte® not fared well in the area of proficiencyspeaking
and writing the English language. Citing a 2001 Wdank Report, Aduwa-Ogiegbaen and lyamu (2010),
lamented the fallen standards of education in Neg@&specially in the area of graduate educatiatofding to
the report, the graduate skills in the country heeetinued on a downward spiral leading to poofgrerance
and incompetence on the job. The report partioulabdserved that shortcomings were in oral and ewritt
communication and applied technical skills. Boduraied Akeredolu-Ale (2010) in their study of the
communicative competence of undergraduate scietedersts at the Federal University of Agriculture
Abeokuta, also lend credence to the fact that teedpe existence of communication skills courseghia
institution, many of the students were still grgsdeficient in English language and this lack obffmiency
contributed to the low level of comprehension aadgrmance of students in their studies.

The question then is, if globalisation is all thmrvasive and ubiquitous, and has continued taénite and
redefine the nature and character of institutionthe society including education, has globalisatielped in
improving the oral and written communication ofdsnats in tertiary institutions in Nigeria? If nethat are the
challenges making it impossible for students itidey institutions in the country to be positivehfluenced in
their oral and written communication and how cagsthchallenges be resolved? These are the quetstadnibis
study seeks to answer with particular referenceundergraduate students at the Federal University of
Agriculture Abeokuta.

Literature Review and Theoretical Framework

The word “globalisation” first appeared in 1980swever, its concept could date back to several dbscar
even centuries ago when the Spanish, Englishmenhe&nButch established trade empires which gerctthe
immigration of large scale resources and peoplta® fmany satellite states to Western countries (hopoband
Urim, 2010; Olutayo and Omobowale, 2007; Song, 208&er the Second World War, the determination of
Western countries to consolidate internationalti@iahip became the foundation of current glob&bsa This
was followed up by the collapse of communism anotgmtionism, stimulating the free flow of capitaida
paving a road for the appearance of cross naticoalpanies. Globalisation also has been promotethdy
internet and the Western media (Hjarvard, 2003) eapldly developing information and communication
industry (Imhonopi, 2009). As Song (2009) obserwéd, marching of national culture to the world stag a
main reflection of cultural globalisation. Thusethest and gem of national cultures are marchiwgrids world
stage and are appreciated and recognised by pebplee whole world. Gradually, the present glokatlzn
movement has sought and secured the promotiomgfiitic homogeneity such that the global socieiwn
speaks and thinks in terms of global English opbigh” (Samassekou, 2009), while 50% of the world&00
languages may suffer linguistic genocide if thedrés not reversed (Matsuura, 2009). Thus, as trdwightly
embraces the Anglo-Americanisation of the worldidtwes, customs and language, English language has
become, as Samassekou puts it, the dominant stroplishicular language for communication, businasd
education in the global society today.

The Globalisation of English Language

As Hjarvard (2003) pontificated, over the past tarothree decades, English has come to occupy allaing
position among languages. What was previously onramong several dominant European languagespan a
with French or Spanish, is todayvarld languagethelanguage people use whenever they wish to commignica
with others outside their own linguistic communitje goes further to argue that English has bectadirigua
franca of the global network: where the TCP/IP g@cot secures technical communication between coenput
via the internet, English is the “protocol” for brand written communication across national frastie
Meanwhile, as the English language has continuezhjoy unique ascendancy, the status of the ottiecipal
languages has changed. Even though they are spykerore people today than ever before, they haem be
demoted or degraded in relation to English. To&agnch, Spanish, Arabic, German, Russian, etc.e mopless
have the status of regional or national languabgasdan be used beyond their national frontierg, By are
losing their currency as the language of intermaticommunication, formal and informal: both inigoal and
commercial contexts and in intercultural exchangesbridges between people who cross cultural isenbr
who like to enrich their lives with media produéitsm abroad. For Green (2011), the English langussgebeen
in widespread use around the world for well overeatury, starting with the days of the British Erepiand
continuing as the United States became

a political and cultural superpower. With the redanreased pace of globalisation, and the regufiiofound
changes in the kinds of connections that exist betwnations and peoples in
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different parts of the world, English has becomeremore of a world language. He argues that glsdidin
pushes forward global English hegemony. This parisitiad been assented to by McKay (2002) who haakdrg
that factors such as colonialism, speaker migrataomd new technology had greatly contributed to intak
English an international language and were the majasons for the initial spread of English. Howeer
Crystal (1997), other reasons for the spread oBEihglish language include that it has become thguage of
international relations, having been made offidahguage in approximately 85 per cent of the 12,500
international organisations listed in 1995-1996dunof International Associations’ Yearbook; it ietlanguage
of the press, advertising and broadcasting; ithes tedium through which motion pictures are propja
popular music of pop groups are written and perémnin English; international travel and tourism are
conducted in English with the United States emeygis the global leader in world’s tourism earnimgl a
spending; more books are published in English tlmnany other language; about 80% of modern
communications are electronically stored in Engliahd finally English plays a significant role ingher
education in many countries. Emphasising the cantis dominance of the English language, Graddd1P0
has predicted that no other language will appethimvthe next fifty years to replace English asghabal lingua
franca. Thus, for a country like Nigeria to maitethe present English language-dominated globéle@mment,
undergraduates and graduates of its tertiary utitits must develop proficiency in their oral anditten
communication to be able to compete effectively avdurably.

Theoretical Framework

The theory adopted to explain the functional refe@eaof English language in the global, nationatitational
and individual fronts is the functionalist theoryiish was propounded by Emile Durkheim (1858 — 1947
later developed by other notable sociologists. Eanalism is the oldest, and still the dominanidfetical
perspective in sociology and many other social rege. This perspective is built upon twin emphases:
application of the scientific method to the objeetsocial world and use of an analogy betweenrb&idual
organism and society. The emphasis on scientifithatkleads to the assertion that one can studdi@l
world in the same ways as one studies the physiodtl. The second emphasis, on the organic unitocfety,
leads functionalists to speculate about needs winigst be met for a social system to exist, as asthe ways
in which social institutions satisfy those needsuActionalist might argue, for instance, that gveociety will
have a religion, because religious institutionsehesrtain functions which contribute to the surlviathe social
system as a whole, just as the organs of the badg Functions which are necessary for the body'gisal.
Since language has been regarded as one signififéarentiator of man as a socio-cultural beingnir other
animal species, its function enables the seamiesgibning of the human society. This is the vieiwAduwa-
Ogiegbaen and lyamu (2010) when they assertedidhguiage was the vehicle of social interaction trad
human beings needed effective language to fungiioperly in the work place, effectively engage atial
interaction, and indeed, achieve functional litgrdlcherefore, a person is only functionally literathen he has
acquired the knowledge and skills in reading anding which enable him to engage effectively in tdbse
activities in which literacy is normally assumed his/her group culture. For instance, English lagguhas
emerged as an international language spoken ierdiff nations of the earth and used for commumwicati
business, international relations and diplomacyrtsp music, fashion, technology, scientific disedes and
education, inter alia. Without English language aasinifying factor in global integration, the worlday
experience grave difficulties and challenges in mamication and in creating shared understandingli€m
language has crumbled the language barriers thistedxin a multi-lingual society like Nigeria, aidj
communication and interactions at various levelgh@it the English language, the Nigerian societyld be
dysfunctional. At the institutional level, Englidanguage is used at the Federal University of Adiuce
Abeokuta (FUNAAB) for easy communication between @mong students and their lecturers and is used fo
writing and passing exams. Individual undergradsttidents are admitted into this university becabsg had
a credit pass in English language and will excethimm university only if they are able to expressntiselves
intelligibly in English. Thus, the functional relence of the English language at the global, natiemstitutional
and individual levels cannot be denied. Consequenth efforts or investment is too large for undadyate
students to develop competence and proficiencpéalsing and writing the English language.

Objectives of the study

Generally, the main objective of this researcloigxamine whether or not globalisation has helpeidnprove
the oral and written communication among undergagelistudents at the Federal University of Agriaeltu
Abeokuta. Specifically, other objectives includeafgpraise the place of English language in theajlatena, to
identify the challenges faced by these studentghiir quest to engage in effective oral and written
communication and to suggest solutions that cameaddthese challenges and enhance the communiadtion
undergraduate students at FUNAAB.
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Research Design

In this research, the authors have employed suneathiod to examine whether or not globalisationhedped to
improve the oral and written communication amongeargraduate students at FUNAAB, the challenges and
way forward. In addition, secondary data were imsgntal in appraising the place of the English leg in the
present global economy and places a need on Nigendergraduates to be competent and skilled atithe of
English grammar so they can favourably competebenatlevant in the present global configuration.

Population, Sample Size and Sampling Technique

The Federal University of Agriculture Abeokuta is@ence-based university which has a rough estmaif
about 10,000 student population. However, the Usenglish is a compulsory General Studies (GNS)reau
which every student is expected to register, sitafed pass at their 100 and 200 levels. Since taseno way
we could have studied the large population of sitglbecause of cost and limited time, final yeadshts of
selected colleges and departments were involvetdrstudy. This was because majority of them migve
passed their various GNS courses and have spembdc rgumber of years at FUNAAB. Hence, a multi-stage
sampling technique was used. The first stage irglhe identification of the eight colleges in th@versity
which included College of Animal Science and Liwest Production (COLANIM), College of Plant Scierened
Crop Production (COLPLANT), College of Agriculturtanagement and Rural Development (COLAMRUD),
College of Environmental Resources Management (GRNLE College of Engineering (COLENG), College of
Food Science and Human Ecology (COLFHEC), CollegeNatural Sciences (COLNAS) and College of
Veterinary Medicine (COLVET). The second stage Imgd the selection of four colleges from the exigti
eight colleges which included College of Plant Sceeand Crop Production, College of Engineerindle@e of
Natural Sciences and College of Agricultural Mamagat and Rural Development. The third stage invbhe
selection of two departments each from the foulegek selected. These departments were as follows:
Department of Crop Protection and Department of ticldture; Department of Civil Engineering and
Department of Mechanical Engineering; DepartmerBiothemistry and Department of Physics; Departnoént
Agricultural Economics and Farm Management and Bemant of Agricultural Extension and Rural
Development. Meanwhile eighty questionnaire fornesemandomly distributed among the final year stisién

the eight selected departments, ten questionnarmsf for each department. Out of these, fifty-three
questionnaire forms were retrieved and found toehlagen properly filled by the respondents (studefiots
analysis.

On the other hand, apart from the students, fonrgpgestionnaire forms were also administered tothel
fourteen academic staff of the Department of Conipation and General Studies who are saddled wigh th
responsibility of teaching The Use of English artkdeo related courses. The researchers neededothigions
and perceptions with regard to the subject mattéh® study. Out of the fourteen administered qoesgires,
eleven were retrieved and used for analysis.

Instrument of Data Collection

One major research instrument was used to colleantifative data for the study which was questimena
However, the secondary data were obtained maimbutih internet and online resources such as eddsjre-
reports and online publications.

Method of Data Processing and Analysis
Quantitative data were analysed using the simplegpg¢ages, while materials sourced from online cesiwere
sorted and analysed through content analysis.
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Results and Discussions
Table 1 Socio-Demographic Characteristics of Respdents (Final Year Students)

Characteristics Categories Frequency Percentage
Colleges COLPLANT 13 25.0
COLENG 14 26.0
COLNAS 12 23.0
COLAMRUD 14 26.0
Total 53 100.0
Respondents’ Sex Male 37 69.0
Female 16 31.0
Total 53 100.0
Respondents’ Age 15-19 15 28.0
20-25 30 57.0
26 — 30 8 15.0
Total 53 100.0
Secondary SchoolsPrivate 19 36.0
Attended Public 34 64.0
Total 53 100%
Ethnic Background Yoruba 53 100.0
Hausa Nil -
Igho Nil -
Others Nil -
Total 53 100%

Source: Field Study (2011)

From Table 1, 25% of the respondents participatenf COLPLANT, 26% from COLENG, 23% from
COLNAS and 26% from COLAMRUD. While 69% of the resgplents were of the male gender, 31% were
female students. Majority of the students (57%)ensetween the age of 20 — 25, while 15% were beh2ée-
30 and 28% were between 15 — 19. The age brack#figd that the final year students were invohiedhe
research. Many of the respondents (64%) commeihigdtihey were products of the public school sysésm
against a smaller number (36%) that were producgsivate schools. The poor state of public edaratn the
country and the lack of adequate funding may erpilaé reason for the poor performances and competai
products of public schools as attested to in tlsearch by Aduwa-Ogiegbaen and lyamu (2010) whege th
research carried out on 3,000 students acrossithgespolitical zones in Nigeria revealed that heeathe
products of public schools learn under a harshrenwient, which is often rowdy, congested and nadikig
situation contributes to their poor performancesiial and written communication. In two other rdppthe
woeful results of secondary school pupils who asteptial products for tertiary education were higfhied
(Another round of mass failure, 2011; Asaolu, 20d0tressing the fallen standard of education imyraublic
educational institutions in Nigeria. Concerning &tbnic background of respondents, all the respusdeere of
the Yoruba ethnic extraction. This may be as alre$uhe location in the heart of South-west doatéd by the
Yoruba ethnic group.

From Table 2, in response to the statement on rigact of globalisation in different areas in sogiet
particularly as it relates to the oral and writenglish of FUNAAB students, majority (57% stronglgreed,
36% agreed) that globalisation had had a far-reachinpact on society in different areas such adtihea
banking, commerce, agriculture, education, languaggé communication, among others. On the impact of
globalisation on language learning, majority of #tadents (64%) were of the opinion that globalisatad
impacted on their oral and written English. Thisyrh& as a result of the exposure of these studentodern
ICT tools like CDs, VCDs, the internet, computedanther online resources, which have given thenetteried
access to current information on the developmenhef oral and written communication. This is greement
with the submission of Imhonopi and Urim (2011) whthey argued that ICTs could enhance languaghitea
and learning. Similarly, the students were in thegamty (70%) on the opinion that globalisation d@I's now
help them to engage in effective oral and writtemmunication. In addition, respondents felt theyreveot
doing badly in the area of oral and written comroation as 57% of them indicated, while only 15% eveot
persuaded that their colleagues’ spoken and wrifiaglish was encouraging. However, a majority cé th
respondents strongly disagreed (51%) with the state that students obeyed the rules of English gramin
spite of the fact that majority believed that thedlleagues did not obey the rules of grammar, mainthe
respondents (72%) still felt the present levelhgiit spoken and written English could make them etitive in
the global arena.
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Table 2 Students’ Opinion on Globalisation, Oral Ad Written Communication Of Students In FUNAAB

Statement Responses Frequency Percentage Cumulative
Percentage
Globalisation has impacted different areas in [tt&rongly 30 57.0 57.0
society such as health, banking, commefc&gree
agriculture, education, language andgree 19 36.0 93.0
communication. Strongly 4 7.0 100.0
Disagree
Disagree - -
Total 53 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Globalisation has helped the language learning $frongly 11 21.0 21.0
students such that they can engage in effectifgree
oral and written communication. Agree 34 64.0 85.0
Strongly 4 7.5 92.5
Disagree
Disagree 4 7.5 100.0
Total 53 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Tertiary students now engage in effective oral a®trongly 8 15.0 15.0
written communication. Agree
Agree 37 70.0 85.0
Strongly 8 15.0 100.0
Disagree
Disagree - -
Total 53 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Your assessment of students’ spoken and writt8trongly 11 21.0 21.0
English is encouraging. Agree
Agree 30 57.0 78.0
Strongly 8 15.0 93.0
Disagree
Disagree 4 7.0 100.0
Total 53 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Students obey the rules of English grammar Btrongly - - -
their oral and written communication. Agree
Agree 23 43.0 43.0
Strongly 27 51.0 51.0
Disagree
Disagree 3 6.0 100.0
Total 53 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
The present level of Students’ spoken and wrift&trongly 4 7.0 7.0
English can make them competitive in the glop&lgree
arena. Agree 38 72.0 79.0
Strongly 8 15.0 94.0
Disagree
Disagree 3 6.0 100.0
Total 53 100.0

Source: Field Study (2011)
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Table 3 Students’ Opinion on Their Oral And Written Communication Challenges And Solutions
Statement Responses Frequency Percentage Cumulativ
Percentage

The challenges students face regardinglLack of interest 9 17.0 17.0
effective communication include the | Poor reading culture 24 45.0 62.0
following: Laziness 18 34.0 96.0

Lack of priority 2 4.0 100.0

Preference for the local- -

dialect

Total 53 100.0
Statement Responses Frequency Percentage Cumulativ

Percentage

The solutions to solving students’ oral| Development of interest 5 9.0 9.0
and written communication challenges Development of reading 15 28.0 37.0
include the following: habit

Being mindful of the rules 3 6.0 43.0

of English grammar

Self-development 17 32.0 75.0

Commitment to speaking10 19.0 94.0

the language often

Modelling good speakers3 6.0 100.0

and writers of the English

language

Total 53 100.0

Source: Field Study (2011)

From Table 3, majority of the respondents (45%jeveld that the number one challenge of their cgliea
regarding their spoken and written English washattable to poor reading culture, followed by lazs (34%),
lack of interest in developing themselves and latkmaking a commitment to effective oral and writte
communication a priority (4%). According to thepeadents, to solve students’ oral and written comgation
challenges, there is the need for self-developni@2¥), followed by development of reading habit %28
commitment to speaking of the language often (198éyelopment of interest (9%) and modelling of good
speakers and writers of the English language.

Table 4 Socio-demographic characteristics of respaents (Teachers)

Characteristics Categories Frequency Percentage
COLAMRUD 11 100.0
(Communication and
General Studies)
Total 11 100.0
Respondents’ Sex Male 5 46.0
Female 6 54.0
Total 11 100.0
Respondents’ Age 36 —40 1 9.0
41 and above 10 91.0
Total 11 100.0
Qualifications MSc 3 27.0
PhD 8 73.0
Total 11 100.0
Ethnic Background Yoruba 8 73.0
Hausa - -
Igbo 2 18.0
Others 1 9.0
Total 11 100.0

Source: Field Study (2011)
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From Table 4, fifty-four per cent of the respondewere females, while 46% were male lecturers. Mbshe
respondents (91%) were 41 and above in the ag&dirddajority (73%) of the respondents were PhDdbaod,
while 27% are yet to obtain their PhDs. Similarygjority (73%) were from the Yoruba ethnic grouhites the

rest (18%) and (9%) were from Igho and other etlgnizips respectively.

Table 5 Teachers’ Opinion on Globalisation, Oral And Written Communication Of Students In FUNAAB

Statement Responses Frequency Percentage Cumulative
Percentage
Globalisation has impactedStrongly Agree 8 73.0 73.0
different areas in the societyAgree 3 27.0 100.0
such as health, bankingStrongly Disagree - -
commerce, agriculture, Disagree - -
education, language and
communication.
Total 11 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Globalisation has helped theStrongly Agree - - -
language learning of studentgree 3 27.0 27.0
such that they can engage |itStrongly Disagree 5 46.0 73.0
effective oral and written Disagree 3 27.0 100.0
communication.
Total 11 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Tertiary students now engageStrongly Agree 2 15.0 15.0
in effective oral and written Agree 4 43.0 58.0
communication. Strongly Disagree 2 15.0 73.0
Disagree 3 27.0 100.0
Total 11 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Your assessment of studenisStrongly Agree - - -
spoken and written English {sAgree 2 18.0 18.0
encouraging. Strongly Disagree 3 27.0 45.0
Disagree 6 55.0 100.0
Total 11 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
Students obey the rules ofStrongly Agree - - -
English grammar in their oral Agree 1 9.0 9.0
and written communication. | Strongly Disagree 5 455 54.5
Disagree 5 45.5 100.0
Total 11 100.0
Statement Responses Frequency Percentage Cumulative
Percentage
The present level of Students'Strongly Agree - - -
spoken and written EnglishAgree 5 46.0 46.0
can make them competitive inStrongly Disagree 3 27.0 73.0
the global arena. Disagree 3 27.0 100.0
Total 11 100.0

Source: Field Study (2011)

From Table 5, majority of the respondents (73%)enafrthe opinion that globalisation had impactediety in
different palpable ways. However, majority of trespondents (46%) strongly disagreed with the natia
globalisation had helped the language learning tofdents in the area of effective oral and written
communication. This agrees with the findings magdHler (2007) in her doctoral thesis where she atghat
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globalisation alone could not impact the oral amidten communication of tertiary students becaussgactors

as attitude, motivation and willingness to comnut gelf-development were important considerations in

determining the improvement of students’ oral andtén communication. In other words, until studeare
committed to reading, investing their time in laagthe rules of English grammar and applying thelires to
these rules and hard work, globalisation may nailide to make any appreciable impact on their conication

competence. Nevertheless, on the issue that terSardents now engage in effective oral and written

communication, many respondents were divided a1 Wihile a simple majority (43%) agreed to theestant
and 15% strongly agreed, 27% disagreed and 15%giyralisagreed with the statement. Meanwhile, gdar
proportion of the respondents were of the opiniothieir assessment that students’ spoken and mviiiteglish
was not encouraging. This is in line with existfilglings that the oral and written communicatidriNdgerian

undergraduates and graduates were poor and suasiaffiuwa-Ogiegbaen and lyamu, 2010; Bodunde and

Akeredolu-Ale, 2010; Her, 2007; Igwe, 2011). Thentined percentages of those who strongly disagaaed
those who simply disagreed with the view that tistirdents did not obey the rules of English grammearre

91%. This shows unanimity of opinion on the issod aupports the position of such scholars as Boglamdl
Akeredolu-Ale (2010) that obeying the rules of graan by tertiary students will, among other factdrslp

them improve their oral and written communicati&ills. However, some of the respondents (46%) fltlthat

their students could still compete in the globatkeain spite of their shortcomings. Nevertheleks,combined
percentages of those who strongly disagreed arst tiwbo simply disagreed (i.e. 54%) still contentted their
students could not compete in the global arena tigtpresent level of spoken and written commuitnat

Table 6 Teachers’ Opinion on Students’ Oral And Writen Communication Challenges And Solutions

Statement Responses Frequency Percentage Cumulativ
Percentage
The challenges students face regardingLack of interest 1 9.0 9.0
effective communication include the | Poor reading culture 3 27.0 36.0
following: Laziness 2 19.0 55.0
Lack of priority 1 9.0 64.0
Preference for the locall 9.0 73.0
dialect
All of the above 3 27.0 100.0
Total 11 100.0
Statement Responses Frequency Percentage Cumulativ
Percentage
The solutions to solving students’ oral| Development of interest 1 9.0 9.0
and written communication challenges Development of reading2 18.0 27.0
include the following: habit
Being mindful of the rules 2 18.0 45.0
of English grammar
Self-development 1 9.0 54.0
Commitment to speakingl 9.0 63.0
the language often
Modelling good speakersl 9.0 72.0
and writers of the English
language
All of the above 3 28 100.0
Total 11 100.0

Source: Field Study (2011)

In Table 6, many of the respondents identified preading culture (27%) as one of the challengetdac
students’ oral and written communication, followyl laziness (9%), lack of priority (9%) and prefeze for
the local dialect (9%). However, some of the resigos (27%) believed all the afore-mentioned factoere
challenges facing students’ spoken and written iEngConcerning the solutions to addressing thba#anges,
18% felt the development of a reading culture agkist their students to remedy their poor oral \aritten
communication, followed by 18% who felt studentsdl be mindful of the rules of English grammar,ileh
the rest (9%) respectively advocated for develognoénnterest, commitment to speaking the languafien
and modelling of good speakers and writers as #@weagea for arresting students’ poor oral and writte
communication. Nevertheless, 28% of the respondeelieved that the points raised were all importzmd
should be considered as real solutions to tacldiiglents’ lack of incompetence in their spoken amitken
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communication. Concerning the reading culture ofishts, Igwe (2007) and Sisulu (2004), argue thading is
one of the fundamental building blocks of learnamy that becoming a skilled and adaptable readsarnees
the chances of success at school and beyond. &wor, leading is not just for school but for life ghdt reading
in all its variety is vital to being better inforehehaving a better understanding of ourselves éiner® as well as
others. They believe that reading makes a man ta theughtful and constructive contributor to a deratic

and cohesive society and to national development.

Summary

This research has examined the impact of globalisain the oral and written communication compegenc
among undergraduate students at FUNAAB. The stistyiavestigated the place of the English languagae
present global configuration as the dominant lagguaf communication used for international relagi@nd
diplomacy, business, music, technology, educatsports, stock market, scientific discoveries, iraka. The
research has identified the challenges tertiargdesits at FUNAAB are faced with regarding their osad
written communication. These challenges includer peading culture, lack of interest in studying theguage,
laziness, lack of priority and preference for tbeal dialect. Lastly, the study has identified sols that could
address the problems encountered by studentsiirbidleo gain competence in oral and written comination.
These solutions are that students must developesttén mastering the English language, developlare of
reading, are to be mindful of the rules of gramraag,to commit to self-development programmes imrggard,
and are to model good speakers and writers ofatigulage.

Recommendations
This study recommends the following:
« There is need for greater funding of education pnavision of infrastructure like power supply,
furniture, functional Public Address (PA) systetesture theatres and generally creating a frieadly
motivating study environment for teachers/studémtgad, learn, study and engage in robust resgarch

e There is need for increased acquisition of mod&mslto aid English language teachers to offer more
learning options to their students and reach maoserstudents with diverse learning styles e.g.alisu
audio, audio-visual and kinaesthetic learning style

e A culture of large classes of students should lseadiraged, while more English language teachers
should be employed and more lecture theatrestioudltcommodate many more students;

e Students should be encouraged to engage in motagvand speaking projects where points and
perhaps other rewards are awarded them for thelonpeances. In fact, projects should be put togethe
for students to enhance the four important skilleffective communication which are reading, wgtin
listening and speaking.

e Importantly, the assessment of General Studies (Gdtirses, particularly the Use of English
language, should not be done based on multiplecebar fill in the gaps but should also includeagss
and formal reports with the purpose to developatting skills of students.

Conclusion

Just as many writers have observed, the dominamtéegemony of the English language has come yoasid
for a very long time. It is almost suicidal, whetlm® a global, national, institutional or individydane, as the
functionalist theory postulates, for any form ofdd meaning, understanding, cooperation and aobdibn to
take place without acquiring some level of compe¢em oral and written communication in the English
language as far as the present global arena iseoued. It therefore behoves undergraduate studants
FUNAAB to become committed to the learning of tlubdject and to invest their time and resources impp
their oral and written communication. While the gmet level of students’ competence may aid their
survivability in the global marketplace, howeven, gain and sustain the required competitive edgeset
students must go a step further in polishing tbeal and written communication skills. That is omiien they
can be confident to be regarded as global citiz&fna globalised world. Consequently, without depétg
competence in their oral and written communicatildNAAB undergraduates are not likely to maximiseit
academic opportunities while on campus and aftadgation may limit their chances for personal aacker
growth and development.
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Limitation of the Study

This research is limited by the following factotee study of one university, time constraints whinhde it
difficult to increase the sample population andftet that the study only covered a public uniwgrdPerhaps, if
the study included a private university and hachkedensive, the results might have been differBimiis, there
is still room for further research regarding thekége of globalisation and its impact on oral andtten
communication of tertiary students in an emergiognemy like Nigeria.
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