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Abstract
The recent collapse of several companies and higfilgo frauds in the last two decades has called to
question the integrity of the audit profession aedulted in a decline in shareholders' confidenceaudit
financial statement and the audit profession agelarThis has called for the improvement in profasai
regulation and audit service quality in order t@awer the confidence of investors and other usershé
reliability of audited financial statement. To amke this, this paper proposes a conceptual frankewmr
investigate the role of individual auditor charaistics (auditor reputation, specialization, expade, and
independence) on audit service quality by usingrapde of all listed companies on the Libyan Stocarkét
(LSM). Evidence from previous studies indicatedt e determinants of audit service quality shduddmore
significant at the individual level. The technieddilities and individual characteristics of theesral auditor are
critical factors to improve and sustain audit sesviguality. This study argues that auditors witfective
individual characteristics are more likely to preihigh audit service quality.
Keywords. audit service quality, auditor characteristics,ylab

1. Introduction

In recent years, several discussions about thdiaggtirofession have arisen, particularly after tinghly
publicized collapse of Enron, which was followed dtyer major accounting scandals, such as thossving
WorldCom and Parmalat (Li, 2007). These events thedensuing investigations have resulted in changes
regulatory arrangements, such as the Sarbanes-@xdeyf 2002 in the US, which reflect the considdea
public dissatisfaction with the effectiveness ofdiawservice quality and the roles of auditors. Esponse,
regulators and accountants have formulated a nuofbgolicy measures to improve audit service gualithese
policy decisions have been made despite the inasivelness of the empirical evidence regarding dloeofs that
can enhance or impair audit service quality. Thereefaudit service quality is an increasingly impot area of
examination (Boon et al., 2008; Reheul et al., 2013

Reheul et al., (2013) recognized that becausesefias of accounting scandals and corporate failtihe
quality of external auditing services remains a tiogic and continues to arouse much debate. THapsa of
many large companies around the globe, as in tke ofthe collapse of Enron and the role of thereet
auditor "Arthur Anderson," put audit service qualiinder scrutiny and criticism. These collapseshacreased
the importance of audit service quality (Abdulsal2f14). Awadallah (2006) recommended that confidein
the role of the auditing profession, in generatl anauditors, in particular, needs to be maintiard enhanced,
and hence more empirical research is required tmdertaken.

By conducting a review of previous studies, wenfibsignificant research interest both at the |lecal
international levels in investigating the relatibipsbetween the factors associated with the airdit &nd audit
service quality. However, less attention has beeangto the factors associated with the auditahatindividual
level despite the significant effect of these faston audit service quality. As a result, the int@oce of factors
related to the individual auditors in determinimg taudit service quality has received increasitgntibn from
policymakers, practitioners, researchers, and aw@deIn this regard, DeFond and Francis (2005yssted that
the audit service quality analysis should be testethe audit firm or office level down to the imtiual auditor
level. In addition, Gul et al. (2013) highlightedet importance of understanding audit service qualtthe
individual auditor level. Similarly, Church et §2008) proposed that researchers investigate whétbee is a
systematic relationship between individual chamsties and audit service quality.

Service quality is a measure of how well a particilervice matches customer expectations. In tH#& au
function, service quality is best determined byahéit clients as they can provide unbiased opsimnthe audit
quality level (Ismail et al., 2006). Thus, the viewf auditor clients who have access to auditorereveports
and are involved in decisions on the selectionudlitars are necessary. Mendonca and Persson (26hdjuded
that the general description found in previous asse does not give a detailed description of clEarhpanies’
perception of audit quality. Considerable attentdwould be paid not only to the external usergdiparties),
but also to the audit clients, as their perceptiohwhat constitutes a quality audit are subjectigewell as the
factors influencing it (Vaicekauskas, 2014).

This paper proposes a conceptual framework to tigage the relationship between individual auditor
characteristics (auditor reputation, specializatiexperience, and independence) and audit serviabtyyfrom
an audit client perspective by using a sample bflistied companies on LSM. The remainder of paper i
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organized as follows: intreduces the backgrounthefstudy in section 2. Literatures review in s@tt8, the
conceptual framework and hypothesis developmergepted in section 4. Summaries and concludes #gerp
in section 5.

2. Background of the Study

Libya is located in the middle of North Africa. dsh and the Arabic languages characterize Libyan
culture. The Libyan society is characterized bydktended family, clan, tribe and village. Thesarabteristics
play a great role in people’s lives and their iietahip to the country (Ahmad and Gao, 2004). Thgydn
economy largely depends on oil as the main nasoaice of wealth, and this commodity accounts o %f
the country’s exports (Al-Mabrouk and Soar, 20083.a result, the Libyan oil industry has been anificant
and attractive area for foreign investment. Howgwéris a natural resource, and its over-use reag lto its total
exhaustion. Consequently, Libya aims to decreaséependence on oil revenue and move into glolpatatdy
moving towards privatisation and the establishnaérthe Libyan Stock Market (LSM).

The LSM is expected to play an important role ioyding capital for investment, which in turn dréve
economic development in Libya (Aljabiri, 2012). Autlinction represents the basic framework for Wk of
LSM. The high quality performance of this functimnnecessary to improve the effectiveness of theka@hdo in
turn protect investors and increase he confidem¢eSM, which in turn achieves stability and bodstst among
dealers in LSM. In addition, transparent and adeufmancial reporting achieved through high awttvice
quality represents the lifeblood of the LSM (LSM)0B). The Libyan Accountants and Auditors Assooiati
(LAAA) was established in 1973 by Law No. 116 ae tiegulatory body tasked to organize and improee th
conditions of the accounting profession, raise $itendards for accountants and auditors profesgpnal
academically, culturally, and politically, and peipiate in conferences and seminars related towsntitw.

3. Literature Review

Audit service quality is one of the most signifitaapics in the auditing profession (Boon et abD0&;
Mohamed & Habib, 2013). Therefore, it is an inchegly important area of examination. Audit servipaality
has never been more important after the collapsEnobn in 2001 and the resulting turmoil in the itiod
profession. Thereafter, the global financial cripimpted policymakers to focus on the significanéean
effective audit function as a key component in effe capital markets, and attempt to identify kixwers of
audit service quality. Furthermore, Chang et @0@) has revealed that high audit service quabtp$to reduce
the cost of capital and increases access to edjuiyicing, as well as having economic consequerices
auditors, audit clients, and capital market pgrtaits.

Although the audit service quality has gained sigant interest in developed and developing coestri
up to now, there is still not an agreed-upon ursakdefinition (Bing et al., 2014; Knechel et &Q013; Anis,
2014). Audit quality has been divided into two cmtees: functional audit quality and technical augliality
(Dassen, 1995). Functional audit quality refertheo degree to which the expectations of stakehsldsr met in
terms of the processes involved in conducting tditaangagement, and then communicating the restiltise
audit. Users of audit services, comprisied of aagditand the third-party beneficiaries, for the sssent of audit
quality base their assessments on the reliability Besponsiveness of the auditor. (Dassen, 19%ghriical
quality relates to the core service as perceivethbeyclient. Thus, both ‘what’ is delivered (thehaical quality)
and ‘how’ it is delivered (process quality) are bdamportant in delivering overall service qualitpcavalue to
clients (Sarapaivanich and Patterson, 2014).

The auditors may attempt to differentiate themsehia their levels of client service, that is theqess
quality and the rapport and effective two-way comination they have with clients. The audit proces®lves
numerous service encounters between the auditorchedt (Duff, 2009). Process quality takes on abde
importance in clients’ assessments of value. Vawebroad term and has been used in varying vasysending
on the discipline. Moreover, given that value istlyadriven by ‘what is received’, it stands to sea that
perceptions of technical and process quality §egvice performance) will be associated with clipatceptions
(Cronin et al., 2000).

George (2009) argues that the quality of finanelorting depends partly on the auditor's abilitgletect
material misstatements, and partly on the audit@saviour subsequent to the detection of suchtatésaents.
However, the utility of the auditing function depisnon the audit service quality, which is determibg several
factors. The literature and standards governingt aaeshduct highlight a number of factors that caiarpote and
strengthen audit service quality. Auditor attriteut@over such characteristics as ability to scrsginiechnical
competence, knowledge, experience, industry spsai@n, technological proficiency, which are caolesied pre-
requisites (Catanach & Walker, 1999). Accordingtendonca and Persson (2014) the subjective nafuae o
audit is inherently dependent on the auditor asragm and his/her judgement, effecting factorsitgurdcedures
and processes.

In order to obtain a high-quality audit, the audggersonal attributes must include expertise eeence,
high ethical values, business knowledge, and iittedFRC, 2006). Mendonca and Persson (2014) also
mentioned that Broberg (2013) lists the auditoesspnal qualities and characteristics as one etdyiof audit
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quality. Thus, it seems likely that individual cheteristics of the auditor could affect the auéitvice quality
being undertaken. The importance of auditor charatics in determining audit quality has receiwecreasing
attention in recent years. For example, in a reyimper, DeFond and Francis (2005) suggest thatullé
quality analysis be pushed from the audit firm éfice level down to the individual auditor levelinSlarly,

Church et al. (2008) advocate for more researdio aghether there is a systematic relationship betwauditor
characteristics and audit quality.

In addition to the previous discussion, the roldghaf individual auditor characteristics is fundaraémo
improve audit service quality in the Libyan markéome researchers and practitioners pointed otittiedack
of audit service quality in Libya may be due to thek of Libyan auditor’'s characteristics, suchspscialization,
qualification, experience, and independence (E&darr2008; Faraj, 2009; Gaballa & Ning, 2011; Tug®13;
Zakari, 2013). In the following section, auditorachcteristics, such as auditor reputation, speatsbn,
experience, and independence, that may affect aadiice quality in the Libyan market, are dicusémdtheir
influence on audit service quality in literatureiesv.

4. The Conceptual Framework and Haypothesis Development

Auditor characteristics and their relationship wathdit service quality are integrated in one cohca
framework. The diagram for the proposed framewarkillustrated in Figure 1. In this framework, awodit
characteristics is an independent variable and aedvice qulity is an dependent variable. The gmestudy thus
attempts to bridge the gap by providing a basis d@ocomprehensive discernment of the impact of audit
characteristics and audit service quality. In otdemake practical statements about auditor chariatits and its
associations with audit service quality, the maggjuires further analysis. Sub-sections 4.1 tdl ill discuss
the hypotheses that are developed from the conakefptumework.

Auditor Reputation L
: . . | H2
Auditor Specialization
— - - -
) H3 Audit Service Quality
Auditor Experience
. H4
Auditor Independence

Figure (1) Auditor characteristics and audit service quality

4.1. Auditor Reputation

Because investors are unable to directly obserdé guality, auditor reputation serves as an ingairt
proxy for the quality and accuracy of client finaicstatements (DeAngelo, 1981). According to Argvan et
al., (2013), auditor’s reputation refers to thepowate image auditors build over time. It may beaaesult of the
array of auditors the firm possesses, the brandenahe perceived audit quality resulting from dittbr no
litigations, or the fees charged, among othersaDand Alles, (1999) have used two aspects of atiput First,
the auditor’s local reputation with the client dege on the behavior of the auditor as observedchéyntanager
(such as whether it is a Big Five or a non-Big Hiva). Second, the auditor’s reputation affects Hehavior of
the client in future interactions by influencingetblient s beliefs about how thorough the audlt aé.

Fargher et al., (2001); Jin et al., (2011); Aronmweéa al., (2013) were consistent with previous gtahd
they chose a large-firm auditor (Big four) as axgrdéor auditor reputation. Chang and Monroe (1984ye
argued that, since auditor's reputation is onehaf most visible, low cost, and easily availableoinfation
regarding an incumbent auditor, it should be inethdn any experimental study on the perceptionsuafit
service quality because these assessments canooiripéete if the auditor's reputation is excludedimknown.

In fact, generally speaking, the larger and bdttewn firms are perceived to offer better qualigyvices.
Previous studies have, thus, differentiated thdtasl quality according to whether or not the firaffice, or
auditor belongs to one of the Big Four (Siala et aD09). In this context, Krishnamurthy et al.0(B)
investigated whether the decline in Andersen’s tamn adversely affected the stock market's peroapof
audit quality. The results indicated that the itmient period abnormal return is significantly moregative
when the market perceived the auditor’s indeperelémbe threatened. Their empirical results supipernotion
that auditor reputation has a material impact arcgieed audit quality. In line with the previousidy, Skinner
and Srinivasan (2012) used events surrounding Cbhyaha’s failed 2006 audit of Kanebo, a large Japane
cosmetics company, to provide evidence of the itgmme of auditors’ reputation for audit quality.eyhfound
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that one quarter of ChuoAoyama’s audit clients cvaéti away from the firm after its suspension cdestswith
the importance of auditors’ reputation for delimgriquality.

Furthermore, a behavioural study conducted by Zolkia and Yusuf (2006) aimed to examine the impact
of auditor reputation (i.e. size of audit firm) aanditor independence in Malaysia. The results atéd that clear
majority of the auditors, loan officers, and senimanagers of public listed companies agreed thditas in Big
Four firms are superior to their counterparts im-8g four firms in regard to all of the reputatigssues
presented to them. Hosseinniakani et al.,, (2014 aimed to review the different audit quality €ast
comparing the results achieved by the related testadies. In this regard, auditor reputation wamfl to affect
audit quality significantly. In the same contexttoAmwan et al., (2013) evaluated the relationsheépvben
auditor’s reputation and audit quality using a skmgf listed companies of the Nigerian Stock ExdenThe
findings showed that there is a positive significatationship between audit firm reputation andiaquality.

Sakka and Jarboui (2015) investigated the combeféett of internal governance mechanisms, along
with the auditor reputation, on audit reporting liiyaThe results shown the persistence of suliiitueffects
between control effectiveness, as implemented bydifectors' Board or by the ownership structurguast for
a brighter external audit reputation, for the saeensuring prompt and reliable information. Moregv
according to Susanty and Gunawan, (2015) the padioce of audit firms and auditors that concerntasable
reputation can also be viewed as a catalyst towandsw direction where individual performance beesrthe
competence indicator of auditors. At this poingrthis a need to have continuous incremental ingmewts.
Auditors of the future must build good individuadputations in order to have a sustainable competiti
advantage and achieve high audit service qualibcofding to the previous discussion, auditors witgood
reputation will have the tendency to protect theputation through providing high audit service lgyaThe
auditor’s reputation is also perceived to be imguairtas one of the competitive advantages in thé enatket,
therefore this research builds the following hygsik:

H1: Auditor’s reputation has a positive and significafitect on audit service quality.

4.2. Auditor Spesialization

Auditor specialization refers to an auditor’'s uregaxpertise in an industry (Casterella et al., 2013
Furthermore, auditor specialization also requineseent genius to perform a complex and diversectiired
task in a higher manner, which is the most imparthiving force of audit service quality (Wooten @olson,
2003). Industry specialization is a goal of incregsmportance for some auditors, if not all. Azhdd et al.,
(2009) indicated that specialization in the audé#rket is considered of utmost important in the ethiStates,
which is also reflected by the fact that in 1998ample of the nation’s accountants had viewed drisal for
the future survival of the audit firms (AICPA, 1998Thus, not surprisingly, the same study iderdifie
specialization as one of the five top issues inipgahe CPA profession in the 21st century. In &@ddj AICPA
(1998) stated the issue of industry specializatiaa become increasingly relevant to the auditirgegsion as
firms organize their practices along industry linether than traditional service lines (Al-Khaddastal., 2013).

Working with multiple clients in the same industijows the staff of accounting firms to become eigpe
in the processes and procedures unique to thastiyduAn auditor can be more confident and pensistehen
assessing the evidence presented by the clienhdgrstanding the common weaknesses, risks, anesisaaed
by a particular industry (Wooten & Colson, 2003)us, industry-specialist auditors have greater dppiies to
develop more in-depth knowledge of the industrwhich they specialize. Such in-depth knowledge khtead
to greater audit effectiveness (low, 2004). Habid 8huiyan (2011) argue that industry specialistitans are
able to develop industry-specific knowledge andegtipe, and to familiarize themselves quickly vtk clients’
business operations and, therefore, are likelptopete the audit sooner than their non-specietighterparts.

In large firms, individual auditors specialize hyd#ing clients in the same industry. A report be US
audit market issued by the US General Accountinfic®f(GAO) in 2008 acknowledges the significance of
industry expertise, noting that “a firm with indysexpertise may exploit its specialization by dep&g and
marketing audit-related services specific to cBeint the industry and providing a higher level skarance
(GAO 2008; p. 111).” Developing an industry speeation is costly since it requires a significamgéstment of
resources. From a cost—benefit perspective, sucimastment is justified because audit firms makihgse
investments are expected to provide high auditityyattract more clients, and ultimately make afipron their
investments (Casterella et al. 2004; Numan & Welek 2012).

The industry specialization literature suggests peaformance is optimal when industry specialsgisnd
most, if not all, of their time auditing clients ane industry setting (Low, 2004; Hammersley, 20@hauer
(2002) contended that one of the most importantofacthat influences the level of audit qualityinsiustry
specialization, providing evidence that audit gyailicreases as the level of auditor specializatimneases. In
the same context, the findings of Robkob et al1{30ndicated that a higher degree of audit spizeitibn may
help achieve higher audit quality. Dao and Phani42@xamined the impact of auditor industry spégadibn
on the association between audit firm tenure amiit aeport lag. They found that auditor industrgesialization
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weakens the positive association between auditrrégop and short audit firm tenure. In the sametexin Habib
and Bhuiyan (2011) investigated the relationshitwben industry specialization and the audit rejagt They
demonstrated that the audit report lag was shéotefirms audited by industry specialist auditoBafqi et al.,
(2013) examined the impact of auditors’ charactiessncluding auditor tenure and expertise onatéit service
quality. The findings indicated that there is anffigant association between audit expertise artit guality.

Moreover, Chi and Chin (2011) examined whether taudindustry expertise, measured as both individual
partner- and audit firm-level leadership, effects auditor service quality using a sample of lisfeths in
Taiwan. They found that clients of lead signingitardspecialists, either alone or in conjunctiorthnéoncurring
auditor specialists, have smaller accruals andrare likely to receive a modified audit opinion quamed to
those of non-specialists. They concluded that itrgusxpertise is not homogeneous across individwalitors
within the same audit firm. Accordingly, based ba aibove discussion, the following hypothesis istiped:

H2: Auditor’s specialization has a positive and sigrafit effect on audit service quality

4.3. Auditor Experience

Enofe et al., (2014) stated that experience isktitevledge and proficiency gained by someone with th
passage of time. It is assumed that repeated wpranbauditor over a long period of time will impeo¥he
quality of audit. Kolodner (1983) as quoted in Enef al., (2014) identified two dimensions of expece, such
as the tenure of the audit job (how long the audits been doing the audit job) and the frequefi@anying
out the audit engagement. According to IFAC (201€3perience is comprised of skills, knowledge, and
experience in a particular field. Experienced auditgenerally have a complete knowledge base agagenin
more complex cognitive processing. Prachsriphuml.e{2010) stated that auditor's experience ifisskiat are
obtained from accumulate audit tasks. Thus, expegiés shown to be an important aspect of knowlexiye
ability. IAESB (2009) stated that practical expade is the ongoing experience of professional agdih the
accountancy field and on-the-job execution of takks are relevant to the field of auditing andaascting.

Experience is shown to be an important aspect oivledge and ability (Libby & Frederick 1990). One
issue that has earned special attention in theatitee is the relationship between experience artbpnance
(Tirta & Sholihin, 2004). The signs of behavioraldies that have focused on the subject of expegi¢imat the
quality of performance in a particular area incesasith their experience in that field (Gaballa &l 2011). In
addition, professional experience is one of the de&tgrminants for the efficiency of performanceinfessional
practice. In the audit profession, after completdgcational requirements, most professionals ¢néér careers
as assistants in audit firms. They keep learnirdygaining expertise through “learning by doing”.ushas time
passes, auditors build human capital in the forimaf/idual skills (Cheng et al., 2008). Prior sieslin this area
provide contradictory findings. Some studies intidathat experience should be regarded as an iengdector
in the quality of auditors’ performance (Bonner &wis, 1990; Libby & Frederick, 1990; Knapp & Knapp,
2001). On the other hand, some studies indicatat tttere no differences between experienced asdénd
inexperienced auditors on the auditors’ quality Hths, 1991). Thus, several studies have began mceco
themselves with the effect of engagement auditpesgnce on audit quality. They have not drawn et
conclusions about the association between engageandiior experience and audit service quality. Tike of
experience as an independent variable is basetheoadsumption that repeated work over a long pesidid
improve the quality of works. Abdul Halim et al2014) found that auditor's competence and indepsrale
positively affect on audit service quality. Expeide was considered the most important indicatarebpondents
to form auditor's competence and audit quality. abiidition, Shoommuaangpak (2007) found that auditor
experience plays an important role that affectsréfiability and credibility of financial reportsie also indicates
that auditor experience have a significant impatttioe audit service quality. Wang et al., (2015plered
Chinese market data to examine the relation betwleerexperience of the engagement audit partneraadid
service quality. The findings indicated that ayshrtner experience increases audit service quatitgddition,
Atoijer and Annafaabi (2008) investigated auditgystspectives on the factors that may have antaffeaudit
quality in Saudi Arabia; their results show thaeaof the strongest factors affecting audit quaktyauditors’
experience. According to Kaplan et al., (2008),itud with more experience in auditing are likety Have a
greater quality of audit.

Moreover, Januarti and Ghozali (2013) found thaditan experience is associated with performance
improvement, impression management, and feedbaakinge Another study carried out by Wang et al @01
examined the relationship between individual agdittner experience and actual, as well as perceiveadit
quality. The result of the study reveals that apdittner experience increases both actual and ipedcaudit
quality. A recent study conduct by Bouhawia et &2015) aimed to investigate the influence of peeato
characteristics of the auditor on the audit qudiibm perspective of auditors. The results showed twork
experience has significant influence on audit senguality. In contrast to previous studies, a mectudy
conducted by Enofe et al., (2014) revealed thaitaudxperience is not a factor affecting audivgsr quality in
Nigeria. Suyono, (2012) analyzed determinant factaffecting the audit quality, namely independence,
experience, and accountability. The findings rejisett experience affects audit quality. In the saroetext,
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Ussahawanitchakit and Intakhan (2011) found auriedence does not effect audit professionalisngitau
independence, and audit effectiveness. Anotherntestudy conducted by Qi et al., (2015) found that
engagement auditors with short audit experienceemggement auditors with longer audit experiersse mo
significant incremental power in explaining variana audit service quality. Accordingly, based e tibove
discussion, the following hypothesis is developed:

4.4, Auditor Independence

Auditor independence is becoming increasingly ingnar because of its effect on audit quality. The
integrity, objectivity, and independence of auditand the quality of their work are bases for pubglief in the
credibility of auditors' reports (Soltani, 2007) héh the auditor does not remain independent, tHaaaus less
likely to report irregularities; thus, the auditaljty is impaired. With respect to the importanck audit
independence, definitions of audit quality emphasimditor competence and independence (De Ang8Ri)1
Audit independence is defined as a judicial impdityi that recognizes an obligation for fairness the
management and owners of a business, as well #gtoreditors and others who may rely on the repoft
independent auditors (Roberts, 2010). Auditor imaelence is a necessary element for the trustwedhiof
financial statements. Independent auditors incréfaseaeliability of financial statements becauseytiare more
likely to prevent, detect, and correct materiabesrand omissions.

In the framework for understanding and researchindit quality, Francis (2011) argues that the audit
service quality will be higher when the auditorgplementing audit tests are competent and indepénddack
of independence impairs an auditor’s ability toreie objective audit judgments and affects comfigein the
audit process (Treasury, 2010). According to Ridh@006), high levels of audit service quality rely the
proper balance between the auditor's independerarapetence, and professional and personal relaijps
Additionally, Octavia and Widodo (2015) found emgait evidence that auditor’s independence had rifgignt
and positive effect on audit service quality. Rese@onducted by Duff (2004) also indicated thatiaguality is
affected by four dimensions, one of which is thdeipendence of the auditor. Similarly, Suseno (2Gh®&ws
that independence of public accountant office hasigaificant and positive influence toward auditatity.
Samelson et al. (2006) also found that independenoee of the factors that affect the quality ke qudit. In
addition, Baotham and Ussahawanitchakit (2009) sldothat audit independence has a significant impact
audit quality.

Mansouri et al., (2009) argue that audit servicaliuis highly dependent on the independence ef th
auditor. Carolina (2013) also found that auditatependence has a significant impact on audit seyi@lity. A
Libyan study was conducted by Faraj, (2009) andnixed the factors that may impact on the indepecelef
auditors and consequently affect the reliabilityfioncial statements from the perspective of audiand users
in Libya as a typical developing country. The résukveal that users consider auditor independescan
important ground for reliable financial statememswhich they base their decisions. In contragirior studies,
recent study conducted by Al-Khaddash et al., (2@1/®ed to identify the most important factors effieg audit
service quality in Jordanian Commercial Banks (JCBhe perceptions of JCBs' internal and exteandlitor's,
in addition to financial managers, have been ingastd. The results indicate that auditor indepandeseems to
has no effect on audit service quality. Accordindased on the above discussion, the following thgsis is
developed:

5. Summary and Conclusions

Credibility of the audit function and perceptiorfsandit service quality are key components of dfiec
and efficient capital markets. However, audit ssgvguality is not easy to judge, which makes ittipalarly
sensitive to the behaviour of the individuals wimgage in audit work. The perceptions of the puldigarding
the audit service quality are directly reflectedisncredibility, as well as on the auditors' cleaeaistics. Positive
perceptions sustain the audit credibility, whil@atve ones contribute to undermine the utility éegitimacy of
the audit profession. The individual auditor chédstics are fundamental to improving audit sexviiality in
the Libyan market. Some researchers and practisop@inted out that the lack of audit service dyah Libya
may due to the lack of Libyan auditor’'s charactass Thus, this study discusses some of the cteaisiics of
the auditor.

Specifically, this paper intends to investigate thke of auditor’ characteristics on audit servipsality
from perspective of listed companies in the Libyatock Market (LSM). To achieve this, four auditor
characteristics are proposed, namely, reputatipecialization, experience, and independence. In, tiour
hypotheses are developed. To validate the hypahasesearch survey will be undertaken.
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