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Abstract

Many governments, globally, have in the last twoatkes started adopting E-government to improveieffcy
and effectiveness in service delivery. However, ithplementation of E-government is capital inteesand
hence requires adequate financial resources. Tipoge of this study was to establish the influesfcinancial
capacity on the adoption of E-government in Kajidiounty in Kenya. The study was based on pragmatic
paradigm. Descriptive survey was used in this stédgample of 335 respondents was drawn from thgeta
population of 2660 employees from the devolved 1lidistries in Kajiado County using Cochran (2007)
formulae. Quantitative data was collected througbroand closed-ended questionnaires while quaktatata
was collected through an interview guide. Regressimmdels and correlation were used to analyze entel
data and test hypotheses. Qualitative data wayzathlusing content analysis. The study found thaarcial
capacity had a strong positive influence on adoptd E-government (r= 0.595, p-value=0.000). Thedgt
concludes that financial capacity has a significafluence on the adoption of E-government in theuy
Government of Kajiado. The availability of finankie@sources helps to enhance or build organizdtibha
infrastructure, which is one of the strongest prats of innovation. Therefore, the study recomnsethdt the
County government of Kajiado should increase itsldgat allocation to facilitate the implementation Bf
government.

Keywords. Financial Capacity, adoption of Technology, E-goweent, internet.

Introduction

E-government is a complex and expensive projectréguire availability of financial resources tgport high
cost technology systems, hardware, software’s, tmaamce as well as Education and training. Al-Seinié
Irani (2010) noted that organizations require ad¢gj@conomic resources such as sustainable fuadimgll as
non-economic resources such as strategies, ledgengbport and project management skills to fad#itand
promote the implementation and adoption of a swfakE-government infrastructure. Lack of financiapport
is considered as one of significant obstacle tdemgntation and adoption of E-government in manyetigping
countries. Investing in technological innovatiorpiivate sector is driven by competition to achieeenpetitive
edge. However, in the public sector the fundamentahdate is not business driven, and often, cdimitjggoals
such as providing better services in education|tfheanvironmental and many others compete for dfme
budget. Due to budget constrains most E-governmenfunded from NGO whose funding is facilitated &o
period causing problems of project sustainabilygovernment implementations and adoption take®,tim
without reliable funding the projects are likely stall leading to failure. Lack of reliable separatlocated
annual budget for ICT innovation can hinder implatagion and adoption of E-government systems. Toege
there is a need to investigate financial implicasiin adopting of E-government in the county goweent.

Digital transformation is a paradigm shift throughdhe world caused by rapid growth of ICT and many
governments just like the private sector have zedlithe importance of E-government as a tool fepaasive
governance. Implemented and adopted ICT has patdatiransform delivery of services in public itgions.
Benefits of E-government adoption are undisput#d. dvident that E-government is an effective drider
economic growth and saves time as well as bringowpuntability, effectiveness, and openness in igowent,
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but there are many challenges that hinder the exjidm and realization of its opportunities suchfiaancial
capacity (Ndou, 2004; Jeyaraj, Rottman & LacityD@D Research on E-government has identified ahgdle
such as funding that hinder the adoption of E-gon@mt in many countries.

There is a high rate of failure of E-governmentj@cts, particularly in developing countries, despihe
advantages and benefits that E-government techygbogvides. A report on E-government implementation
projects in developing countries indicated that 3f#ed, 50% partly failed, and only 15% were swtal
(Heeks, 2003). Raguseo and Ferro (2011) notedpthidic administration is lagging behind the privagetor in
the usage of ICTs for conducting their back-offaivities. Most of them have not fully incorpordtkCT in
automating their activities. According to Ragused &erro (2011), operational features, new manaigskills,
new abilities of defining adequate policies, newatailities of planning activities to conduct, neptitudes to
increase the citizens’ involvement in public a¢tes as well as the availability of new ICTs, condd with the
organizational changes and the new competencetiocraa necessary for public administration to @eene
organizational internal barriers in order to realire value of E-government adoption

Nograsek (2011) noted that although there is avesm®that E-government is more than using ICT antingu
public services on the web, the impressive growtlE-government exists in the making of informatiand
services available to people. According to Lau @09ovember), budget time horizons, can pose al@mlor
E-government, most of these projects are multi-yeaature, and thus require commitments to speedurces
over a long period, which sometimes is beyond theual or multi-year budgeting horizon. Such prgect
represent a commitment to spend future revenuelsgavernments are understandably reluctant toptiuture
spending. Government may not commit to have suelmdipg unless on short term projects. The difficait
measuring costs and potential benefits for E-gawemnt projects makes it hard to develop funding €dee
projects and compare alternatives in a budgetrgettbntext. As many countries commit to IT investime
research on change management suggests that pbteatiefits of IT systems within organization remai
unrealized (Hiatt, 2006). While Neufeld et al. (ZDOnoted that most IT projects, do not get clasadhieving
anticipated results. According to Aiman-Smith ance& (2002), the cost of projects in most casesess
initial budget due to time overruns leading to pobjfailures.

Wood-Harper et al. (2004) declared that studyingdis that lead to successful E-government impleatiem
and adoption is crucial. There a need to identidy lsuccess conditions, indicators and factors dermto
develop an understanding on why and how E-goverhimiiatives should be successfully implemented an
adopted. This study therefore sought to examinetieet of financial capacity on adoption of E-gowaent.

The study was guided by the following research liypsis:

H 1, Financial capacitgoes not have a significant influence on the adoption of E-goveemt in the county
government of Kajiado.

Related Work

Adoption of E-government for improved service delivery

E-government or digital government refers to the o6ICT, IT and other web-based technologies tprave
efficiency and effectiveness of service delivery tive public sector. It's the use of internet arttieo
technological devices by governments to delivewises to the public (Young-Jin and SeangTae, 2007,
Bhatnagar, 2004). Digital government or E-governimemrtails computerizing the back and front officgng
ICT tools as well as modifying organization intdroperation processes of the public sector (Liikar003). It
also involves office automation through online $s8 and transactions to improve government sesvice
(Huang, 2010). The government is able to becomeamegponsive, transparent and accountable to thicpu
through open government data initiatives as welfextuce bureaucracy. Government is able to incréase
efficiency and offer better quality services. Swesfal implementation and adoption of E-governmesnidfits

all stakeholders such as employees, citizens, N®@munities as well as businesses.

Adoption of technology has two aspects, adoptionomgfanization level and adoption at individual leve
(Fichman, 1992). Organization adoption deals withlgzing adoption decisions by large aggregate$ sisc
companies, business units, agencies or departmehtsieas individual adoption deals with an indiadu
behavioral intention to adopt an innovation or atadoption behavior (Fichman, 1992). Accordinddall and
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Khan (2003), contributions of new technology inniivas in organizational performance can be realizeshd
when the new technology is widely accepted and dbprhe understanding of organization and indiaidu
decisions to adopt technology is essential forretdgical change management. To successfully impterand
adopt E-government for service delivery, the goment must have a vision and the system must betazte
and adopted by the intended users (Graafland-Eg€sé&itedgui, 2003). Kyobe (2011) found that capatd
“adopt and use ICT” and “exposure” are remarkaldéeaninants of adoption of ICT in South Africa. ICT
adoption in the developing nations is influencedihgome, availability of computer and internet kskilE-
government adoption brings fundamental change enptiblic-sector structure, its culture and valuas ways
of conduction business. The radical change is saded by human, cultural, organizational, politicald
technological issues that must be dealt with farcessful adoption. It brings about transformatibarges to
process, structure, culture and individual behauiothe public sector (Abdullah, Rogerson, Fairkeat &
Prior, 2006).

E-government adoption has no universal model apiplicto all countries and regions. According to Moo
(2002), Ronaghan (2002) and Layne and Lee (200hymavernments around the world adopted E-govertimen
solutions ranging from simple website, one-way camitation, two-way communication and integrated
websites with online transactions. Many scholachsas Lyne and Lee (2001) and Moon (2002) cameitlp w
stages of E-government development stages, witenargl agreement on essential stages such aspnd)is
transactions and integration, however the appragatohéerms of technological and organizational pectives
seems to differ in the E-government life cycle.

County Financial capacity and Adoption of E-government for improves service delivery

The availability of adequate financial resourcestild or enhance organization’s IT infrastructinas been
seen as one of the strongest predictors of innmvafrinancial support is indispensable for Orgaiors
adopting IT innovations. Investment in informatiand technology is required in procuring and devielgp
adequate level of hardware and software for fuinr@vations as well as training end users. Kamal an
Themistocleous (2006) noted that there is a bigatian between public sector and private sectaierms of
budget allocation for adopting New IT. Financialsoarces are termed as critical for any successful
implementation and adoption of E-government prajelitis also seen as the greatest obstacle tonmaaunty
government services to the online services by 70#eorespondents. According to Okiy (2005), theamtance

of financial resources for excellence service catoover emphasized, it's the glue that holdstalkeholders
together and enable then to attain organizatiotsgoa

Heeks (2001) observes that technology costs monéyr@ney is always in short supply in every orgatiin
especially in the public sector where there are mating needs. E-government systems require comdilier
financial resources: resources must be allocatedet@loping and managing systems, building up teahn
infrastructures, and coordinating systems andaitivgés. According to Lind (1991) many organization
developing countries lack sufficient financial resmes to acquire new and up-to-date technologieis. Ainders
implementation of new technological innovation, auybsequent enhancement and ongoing expenses during
usage. In the United States, Manoharan (2012) abglic that lack of financial resources was acting &gy
barrier to the application of E-government for o%at.1 per cent of the county governments and cities
addition, the author found that funding as the nmsighificant obstacle facing the movement of County
government services to the online services.

The United Nations Department of Economic and 3difairs report (2012) indicate that in the fundiof E-
government initiatives, financial capacity consaldy determine success. To the ltalian governmeént,
government is not costly compared to other projéikes road construction that require substantiahficial
requirements. However, despite the many econontcial and political benefits of E-government, some
countries would not invest their available resosrt®the E-government at the expense of other gjén a
study on E-government adoption in Cape Verde, tlwldvVBank (2017) indicates that implementation fuf t
Information Society Strategic Program (ISSP) arel Erectronic Government Action Plan (EGAP) wasrgci
the change of financial resources availability.sTiWas as a result of the high cost of telecommtipitsin the
country, lack of financing capacity for ICT project

In Vietham, Khanh (2013) indicates that the impoct of funding in the implementation of E-governinen
cannot be emphasized. He argues that while otletariasuch as human resource and infrastructureegrered
in the adoption of E-government, funding is morgngicant as it is required in ensuring the succefsthe
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implementation process. Therefore, lack of fund€igovernment projects is certainly a disincentilethe
consideration of the E-government project’s fundiggvernments should consider financial savings cost
reduction that emanate from the utilization of &legic services both in the medium and long terserEthough
the initial start-up cost of the E-government isgidered to be high in the short, but most of thet<incurred
in E-government adoption are not recurrent.

Al-Shboul, Rababah and Al-Sagga (2014) financiat @nd budgeting were some of the main factorstifiig
the implementation of E-government services in dordlhe authors indicated that while the benefit&o
government included efficiency, in service deliveliynprovement of service delivery quality, citizen’
empowerment as well as increment in transparenady astountability, the government had not allocated
adequate financial resources to the implementatimtess. In Botswana, Nkwe (2012) indicate thak lat
allocated budget for E-government deployment wasafrthe main challenges facing adoption of E-gorrent

in Botswana. E-government systems require the atiloe of considerable financial resources. Thibasause
resources must be allocated to the development rmadagement of systems, building up of technical
infrastructures, and coordination of systems aitéhtives.

Penina (2015) indicates that financial constraissvone of the main factors affecting the adoptibrEe
government in the County Government of Narok. Timarfcial budget for the ICT development in Narok
County was Ksh. 33 million, which was very low caangd to other projects in the County. For instamced
projects budget was Ksh.1.2 billion. The requireddet for E-government in the County was Ksh. 2ib,
which is needed to roll-over basic infrastructung facilitate the ICT take-off. Therefore, the alded budget
was only 0.138 per cent of the total budget estmat

Theoretical framework

Technology acceptance model (TAM) was develope®ayis (1989), to explain the way users accept aad u
technology. Many researchers have used TAM in vevig the acceptance of a technology. Technology
acceptance Model seeks to conceptually understad explain individual’'s intention to use or not use
technology system using two perceptions namelycdteed usefulness (PU) which is the degree to which
person believes that using a particular system a@venhance his or her job performance and Perce&igsd of
use (PEoU), which is the degree to which a persiees that using a particular system would be freir
physical and mental efforts. Perceived usefulnesk @erceived ease of use influences one’s attitodards
system usage, which influences one’s behavioraintiin to use a system, which, in turn, determianesial
system usage (Davis, 1989). The model is criticipedack of external variables that affect PU dteioU such

as attitude. Various researchers have revised Twilih, notable changes in TAM2 (Venkatesh and Da$)0)
and TAM3 (Venkatesh and Bala, 2008). TAM2 includgettial influence and cognitive instrumental proesss
as the determinants of perceived usefulness. Ttialsteterminants are; subjective norm, the detweehich

an individual perceives that most people who angoirtant to him think he should or should not use giistem
and image, “the degree to which an individual peesthat use of an innovation will enhance hiher status

in his or her social system”. The cognitive deteramits include job relevance, which is the degrewhich an
individual believes that the target system is aggflie to his or her job; output quality, which le tdegree to
which an individual believes that the system pen®ihis or her job tasks well and result demongirate the
degree to which an individual believes that theultssof using a system are tangible, observablel an
communicable. (Venkatesh and Davis, 2000; Venkasegh Bola, 2008). Experience and voluntariness were
included as moderating factors of subjective novienkatesh and Davis, 2000).

According to Talukder (2012), if the top manageméntcommitted to support and provide a positive
environment that encourages user participation-go#ernment systems, most user will use the sysletmtask
and the system should match. The management stak@dote of adopter’s social status, social reitimgnand

a clear understanding of the E-government systeniezal to perceived usefulness of the system.
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Figure 1: Technology Acceptance M odel

Source: Daviset. al. (1989), Venkatesh et. al. (2003)

Conceptual framework

The aim of this study was to investigate the infleee of financial capacity on the adoption of E-goweent in
county government. The relationship between thepeddent and dependent variables is shown in FRyure

Dependent Variable

Independent Variable Adoption of E-Government for Service

delivery
Sharing of data
Cost reduction in service delivery
Reduced workload for employees
Easy storage and retrieval of records
Reduced Service delivery through online
service delivery
v’ Efficient and effective communication

County Financial Capacity
v" financial resources

v" budgets allocation

v' External funding

v Funding for training

\ 4

ANENENENEN

Figure 2: Conceptual Framework

The Research M ethodology

The study adopted mixed method approach which psagmatic system of philosophy. According to Jolmnso
and Onwuegbuzie (2004), in a single study the rebea can combine quantitative and qualitative mesh
approaches and techniques to make logic inquiryindfiction, deduction and abduction. The study also
combined a correlational and cross-sectional detbeei survey research design. This enabled theyimadise
inferential and descriptive analysis of data fottdreresults. The Target population for this stuéhs employees
of Kajiado County government. The total population this study was in forty-three departments aBé®
employees working in said departments within theotleed ministries.
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The sample size for the employees working undercthenty government of Kajiado in various department
under the ten ministries was based on Cochran {[20G@rmulae and Krejcie and
Morgan model (1970) the computed sample size was 335. The same is verified in the formula below:

Z2xpxq
n=———
e

Where;
n =refer to the desired sample size when the estirgey population is greater than 10,000.
Z =the standard normal deviate usually set at Wi8i6h corresponds to the 95% confidence level.

p=Target population estimated to have a particthiaracteristic, 50% is normally used becausetitas
recommended measure if there is lack of reasorsimate.

q=10-p
e =degree of accuracy desired in this contextts@05s.

The sample size of 335 employees was obtained listifuting in the formula above as indicated below:

24D 2
n= Z%xp*q_(1.96)°(0.5)(0.5)_ 384

e2 (0.05)2

where the above sample size was be adjusted uguadien 2:

nf= —i=
NG
1+T

Where:
nf=the sample size,
n=the sample size in equation 1; and
N= is the population size

Given that the population of interest is 2660 (dapon size N=2660), the corrected sample sizeotrained as
illustrated mathematically using Krejcie and Morgaadel as:

nf = —
(n-1)
1+T

n= 384/ [1+ (384/2660)]
n= 335

This study adopted mixed method of sampling, tlsatproportional sampling technique, simple random
sampling technique, and purposive sampling tectmidior this study, a proportional sampling was uted
sample of the respondents in each department. Era@ample of 335 respondents, one (1) respondent was
purposively selected in each department who pdatilgudeals with ICT to provide unique information how
E-government services are carried out in their demt. This contributed to 43 respondents who iglexV/
information through responding to questions desigire the interview guide. On the other hand, random
sampling technique was used to select 292 resptmétem the departments; these respondents forhregart

of respondent that answered the questions captaredgh the questionnaire concerning how E-govenime
services are handled.
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Table 1: Selected Samples

Ministry of Government No. of No. of employees Samples
Department per department
Ministry o.f Agriculture, Livestock, Fisheries and 4 273 34
Cooperative
Mlnlgtry of Health services, Medical Services and 5 1045 132
Public Health
Ministry ICT Gender and Social Services 5 20 3
Mlnlgtry of Education, Youths, Sports and Social 4 733 93
Services
Ministry of Public Works, Roads and Transport,
. 5 76 9
Housing and Energy
Ministry of Environment, Water and Irrigation 2 77 10
Ministry of Trade, Tourism, Culture & Wildlife 4 48 6
Ministry of Public Services Administration and @#n
o7 3 162 20
Participation and E-government.
Ministry of County Treasury 5 196 24
Ministry of Land, Physical Planning and Natural
7 30 4
Resources
Total 43 2660 335

This study used primary data, where data was delfegsing a structured questionnaire and an irgerguide.
A pilot testing was conducted using the questiomn&d 35 employees of various departments in abyear
County-Kiambu to test the reliability and validity the questionnaire. The pilot study was condutkedugh
random sampling. According to Creswell (2013), pilet test should constitute 10% of the samplerdfwre,
the pilot test is within the recommendation. Thedgtused both content and constructs validity tedain the
validity of the instrument. To ensure content vif§idthe questionnaire was given to experts in ghea of
project planning and management to give their viewd suggestions for improvement of the questigrnai
Construct validity was ensured by reviewing empiriand theoretical literature in order to underdtdime
relevant concept by constructing instruments itd@sed on previous studies. The research instrunetités
study were examined by the supervisors and othgerexin research methodology. Reliability analygs also
carried out using the Alpha coefficient (Cronbat®51). Higher scores generate more reliable soabteording
to Nunnaly (1978), a score of 0.7 is an acceptadliability coefficient.

Qualitative data was analyzed based on the comatier of the responses. Responses with commorethem
patterns were grouped together into coherent ceteggoQuantitative data was presented in tables and
explanation in prose. Data collected was codedesmered into Statistical Packages for Social SisiEsn(SPSS
Version 17.0) and analyzed using descriptive aridrémtial statistics. Descriptive statistics invedvuse of
absolute and relative (percentages) frequencieasunes of central tendency and dispersion (mearstandard
deviation respectively). Inferential statistics Is@s correlation and regression analysis were tasestablish the
nature and magnitude of the relationships betwhenvariables and to test the hypothesized reldtipas The
research hypotheses were tested at 95% level dideoce. Pearson’s product moment correlation (@ w
derived to show the nature and strength of thetiosiship. Coefficient of determination (R2) was dis®
measure the amount of variation in the dependeaidhla explained by the independent variable.

To obtain the effect of the independent variableshe dependent variable, simple regression arsalyas used.
To obtain effect of county financial capacity modelas estimated. The model was specified as fatlow

Where;

E-gov=is a composite score for adoption of E-gouent.
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By=Constant
B, = Beta Coefficients (slope)
FC= a composite score for financial capacity

u= error term
Resear ch Findings and Discussion

The study sample size was 335 employees workingiious departments in the County Government Kajiad
Out of 335 questionnaires which were distribute’®, @ere duly filled and returned. Therefore, thepnse rate
was 83.92%. According to Nulty (2011), a resporeste of 75 per cent is adequate for analysis, fokimga
conclusions and making inferences about a populaivaddition, Fincham (2010) indicates that goese rate
of 60% and above is acceptable for analysis. Tiniglies that the response rate (83.92%) was adedoiate
analysis, drawing conclusions and reporting.

Adoption of E-government for Service Delivery

The study sought to obtain the extent of implemtoneaof E-government in the provision of servicassarious
ministries. As such, the respondents were requdstéddicate the extent to which the implementatadrE-
government affected provision of services in thespective ministries. The data driven was as ptedein
Table 2.

Table 2: Adoption of E-government for Service Delivery

Frequency Per cent
Very little extent 57 20.2
little extent 18 6.4
Moderate 63 22.3
Great extent 96 34.0
Very great extent 48 17.0
Total 282 100.0

Table 2 shows that a good number of the respon@n{84%) indicated that implementation of E-govaeemt
affected provision of services in their ministriesgreat extent, followed 57 (20.2%) with verylétextent, 48
(17%) with very great extent and 18 (6.4%) witliditextent. The findings show that the implemeont@bf E-
government affected provision of services in vagiqunistries to great extent and very great extent.

Influence of Adoption of E-gover nment for Service Delivery

The study sought to determine influence of AdoptadnE-government on Service Delivery in the County
government of Kajiado. As such, the respondenteweguested to indicate the influence of E-govemnime
adoption on service delivery in the County. Tabler&sents the results.

Table 3: Influence of Adoption of E-government for Service Delivery

Mean Std.
Deviation
E-government has reduced cost of delivering sesvice 3.776 1.104
Major function we do in our ministry are done eteoically 3.712 1.079

This ministry | work in has an electronic payrofsgem that's pays salaries and keeps recordsX¥onfarmation  4.074 1.134
The county government has established an e-leaptatfiprm that enable staff access informatioregards to 2.914 1.262
training and learning opportunities

Management of records and sharing of informatiaifrgroved immensely since implementation of E- 3.648 1.100
government systems

Time taken to process any transaction has beeredds the government has implemented E-government 3.585 1.116
service delivery

Am able to store and retrieve records when deligeservices 3.819 1.011
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Through E-government suppliers can bid for varigogernment tenders electronically 3.744 1.140
There is a website developed that publishes infoamand gives the public access to different sewi 3.329 1.334
Since introduction of E-government, the nature gfwmork has gradually moved from handling a lot appr to 3.606 1.152
being paperless

Electronic communication has improved service @egjiv 3.946 0.951
Composite 3.650 1.125

Table 3 shows that the staffs agreed with a meah0af4 and a standard deviation of 1.134 that tin@iistries
have electronic payroll system that pays salarieb keeps records for tax information. This impltbat the
County government of Kajiado had adopted electrpaigroll system in payment of salaries and receeping.
They also agreed with a mean of 3.946 and a stdmdiewiation of 0.951 that electronic communicatias
improved service delivery. This implies that theu@ty government of Kajiado had adopted electronic
communication, which is an important component efdvernment. These findings agree with Liikanen0@0
argument that E-government entails computerizing black and front office using ICT tools as well as
modifying organization internal operation processéshe public sector. Moreover, the respondens they
were able to store and retrieve records when datigeservices as shown by a mean of 3.819 andrelatd
deviation of 1.011. The adoption of electronic meckeeping enabled easier storage and retrievaaofrds thus
improving service delivery in the County governmehKajiado.

With a mean of 3.776 and a standard deviation ¥94. the respondents agreed that E-government Hasaé

cost of delivering services. The respondents furlgreed with a mean of 3.744 and a standard deviaff
1.140 that through E-government suppliers can bidvarious government tenders electronically. Tihiplies

that the adoption of E-government had led to anr@avgment in the tendering process and in the restuct

cost in service delivery. Further, the respondexgeeed that major function in their ministries wetene
electronically as shown by a mean of 3.712 andaadstrd deviation of 1.079. With a mean of 3.648 and
standard deviation of 1.100 the respondents agiednanagement of records and sharing of infoonatias
improved immensely since implementation of E-goweent systems. Besides enabling easier storage and
retrieval of information, electronic record keepiegabled easier sharing of information in the Cpunt
government of Kajiado.

They also agreed that since the introduction obegnment, the nature of their work has gradualbwed from
handling a lot of paper to being paperless as shmyva mean of 3.606 and a standard deviation &21.This
implies that the adoption of E-government led teduction in the utilization of paper. These firghrare in line
with Huang (2010) argument that E-government ingshoffice automation through online services and
transactions to improve government services.

Further, they agreed that time taken to process teansaction has been reduced as the government has
implemented E-government in service delivery asashby a mean of 3.585 and a standard deviation ldf6l

This implies that the adoption of E-governmenttia County government of Kajiado led to timely defiy of
services. These findings concur with Huang (20XQuiment that by use of E-government, the governrigent
able to increase its efficiency and offer bettealijy services.

However, they moderately agreed that there waslsiteedeveloped that published information and gaee
public access to different services as shown byeanmof 3.329 and a standard deviation of 1.334s@&he
findings agree with Layne and Lee (2001) arguméat many governments around the world adopted E-
government solutions ranging from simple websitee-vay communication, two-way communication and
integrated websites with online transactions. Bynahe moderately agreed that the County governrhas
established an e-learning platform that enabldf stafess information with regards to training aedrhing
opportunities as shown by a mean of 2.914 andralatd deviation of 1.262. This implies that theabshment

of e-learning platform that enable staff accessrimftion with regards to training and learning apaities
was not as effective as it should be.

Financial Capacity and Adoption of E-gover nment

The objective of this study was to assess theenfte of Financial capacity on the adoption of Eegoment in
the County Government of Kajiado.
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Adequacy Financial Resour cesto | mplement E-gover nment

The study sought to determine the adequacy of iaanesources in the implementation of E-governmAs
such, the participants were asked to indicate veldtie County government has adequate financialiress to
implement E-government. The results were as showrable 4.

Table 4: Adequacy Financial Resour cesto | mplement E-gover nment

Frequency Per cent
Yes 153 54.3
No 129 457
Total 282 100.0

Table 4 shows that majority of the respondents (B8B3%) indicated that County government has adequa
financial resources to implement E-government edigtrwhile 129 (45.7%) indicated that it has inadaig
financial resources to implement the adoption gfdgernment. The findings show that the County hiexjaate
financial resources to centrally implement the Eegament. These findings agree with Kamal (20068Jifigs
that financial support is indispensable for Orgatians adopting IT innovations.

Influence of Aspectsof Financial Capacity on the Adoption of E-gover nment

The study sought to determine influence of finahcepacity and adoption of E-government in the Ggun
government of Kajiado. As such, the study partictpawere asked to indicate the extent at whichniiie
capacity aspects influenced the adoption of E-govent. The results were as presented in Table 5.

Table 5: Influence of Aspects of Financial Capacity on the Adoption of E-gover nment

M ean Std.
Deviation

Financial resources are termed as critical forarocessful implementation and adoptic 4.383 .981
of E-government
Availability of financial resources to enhance oilth organizational IT infrastructure is 4.148 .979
seen as one of the strongest predictors of innmvati
E-government systems adoption require considefatzacial resources in terms of 4,191 .983
implementation and maintenance
Investment in information and technology is reqdiie procuring and developing 4.202 .997

adequate level of hardware and software for fuitumevations as well as training end

users

County government lacks sufficient financial resmsrto acquire new and up-to-date 3.670  1.301
technologies that hinders implementation of nevatedtogical innovation like E-

government systems

Lack of funding in a project is certainly an impedint especially when adopting an 3.904 1.064
innovation means that individuals must go throudgaaning curve and take on new

responsibilities as a result of developing expertis

E-government systems require considerable finanegurces which is used in buildin¢ 4.085 .884
up technical infrastructures and coordinating systand initiatives

The funding of the ICT projects is the factor whmiomotes the success of E-governm 4.085  1.029
Lack of financial resources as a barrier to impletimg and adopting E-government ani 3.914  1.156
therefore County government should solicit for faifidhm external sources to assist in

government adoption

Composite 4.064 1.041

Table 5 shows that the respondents agreed on rhtist dikert items on financial capacity and adoptof E-
government with a mean of 4.064 and a standarchtieniof 1. 041.This implies that financial capgaffects
the adoption of E-government in the County goveminoé Kajiado. These findings concur with Khanh 13D
argument that while other factors such as humaouree and infrastructure are required in the adoptif E-
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government, funding is more significant as it iguieed in ensuring the success of the implementaifocess in
E-government.

In addition, the respondents agreed with a mead.883 and a standard deviation of 0.981 that fiisnc
resources were termed as critical for any successflementation and adoption of E-government. Théo
agreed that investment in information and technplags required in procuring and developing adeqletel

of hardware and software for future innovationsval as training end users as shown by a mean20@4and a
standard deviation of 0.997. In addition, they adrehat adoption of E-government systems required
considerable financial resources in terms of imgetation and maintenance as shown by a mean of 4lda
standard deviation of 0.983.

Moreover, they agreed that availability of finarie¢@sources to enhance or build organizationahfifastructure
was seen as one of the strongest predictors of/atiom as shown by a mean of 4.148 and a standaidtibn

of 0.979. These findings agree with Moon (2002uargnt that the availability of adequate financesdaurces
to build or enhance organization’s IT infrastruetunas been seen as one of the strongest predigtors
innovation. The participants also indicated thagdzernment systems required considerable finamesdurces
which were used in building up technical infrastimes and coordinating systems and initiativestHeur they
agreed that funding of the ICT projects were thediss which promoted the success of E-governmeshagn
by a mean of 4.085 and a standard deviation of9l.0dis agrees with Gakunu (2004) observation that
technology costs money and money is always in shaoply in every organization especially in the lpubector
where there are competing needs. With a mean 4#38d a standard deviation of 1.156 they agresidldick
of financial resources were barriers to implemeéotatand adoption of E-government and therefore Goun
government should solicit for funds from externalices to assist in E-government adoption.

They also agreed that lack of funding in a proj@es certainly an impediment especially when adgpén
innovation meant that individuals must go throudbaaning curve and take on new responsibilitiea essult of
developing expertise as shown by a mean of 3.984atandard deviation of 1.064. Moreover, theyadithat
County government lacked sufficient financial reses to acquire new and up-to-date technologies tha
hindered implementation of new technological inrtmralike E-government systems as shown by a mdan o
3.670 and a standard deviation of 1.301. Accordingind (1991) many organization in developing coias
lack sufficient financial resources to acquire nawd up-to-date technologies. This hinders impleatent of
new technological innovation, any subsequent erdrapat and ongoing expenses during usage.

The key informants were requested to indicate wdretiiie county allocated adequate financial reseui@ehe
E-government programs. From the findings, theydatdid that the current government is providingrégiired
ICT resources. However, some key informants fedt the county government does not provide enough IC
financial resources.

We do not have funds though the budgets are iredaave keep on moving the budget forwat6

The key formants were also requested to indicatether the county provides enough resources to the
innovation process in the adoption of E-governmErdam the findings they indicated that the resosireguired
included HR/ICT infrastructure, finance, internegtwork, computers, technical support and they were
enough.

Testing Hypotheses

The study sought to establish the influence ofraial capacity on adoption of E-government in tloaircy
government of Kajiado. The hypothesis was as faitow

H1, Financial capacity has no significant influencetbe adoption of E-government in the county govenmme
of Kajiado.

The hypothesis was tested by use of correlatiofysisaand regression analysis. Using 95 per cenfidence
interval, the significance level was 0.05. Therefahe alternative hypothesis was accepted whemp-treue
was less than the significance level (0.05).
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Correlation Analysisfor Financial Capacity and adoption of E-gover nment

The study sought to examine the association betfiaancial capacity and adoption of E-governmenthia
County government of Kajiado. Pearson correlatiogfficient was used. The results were as presentédble
6.

Table 6: Correlation Coefficientsfor Financial Capacity and adoption of E-gover nment

Adoption of E- Financial Capacity
gover nment for
service delivery

Adoption of E-government fol Pearson Correlation 1 750
service delivery Sig. (2-tailed) .000
N 282 282
Financial Capacity Pearson Correlation .750" 1
Sig. (2-tailed) .000
N 282 282

**_Correlation is significant at the 0.01 leveHailed).

Table 6 shows that there is a strong positive aatoos between financial capacity and adoption of E
government in the County government of Kajiado (¥80). The relationship was significant becausephe
value (0.000) was less than the alpha value (B0®5% confidence interval). In addition, the agsin
between financial capacity and adoption of E-gor@nt in the County government of Kajiado was pesiti
The findings show that there is a perfect, posiavel significant association between Financial ciypand
adoption of E-government in the County governmédn€ajiado. Thus, we can accept the alternative tiypses
indicating that “financial capacity has a signifitanfluence on the adoption of E-government in toeinty
government of Kajiado.”

Regression Analysisfor Financial Capacity and Adoption of E-gover nment

The R-Squared was used to indicate variation inpaoio of E-government that can be explained finainci
capacity. The results were as presented in Table 7.

Table 7: Model Summary for Financial Capacity and Adoption of E-gover nment

M odel R R Square Adjusted R Square Std. Error of the
Estimate
1 .750 .562 561 468

Table 7 shows that the r-squared for the relatipnbbtween financial capacity and adoption of Eeyoment
was 0.562, implying that the County financial capacould explain 56.2% of the adoption of E-govaemt in
the County Government of Kajiado. This implies ti@unty financial capacity was considerably affegti
adoption of E-government in the County GovernmédnKajiado. These findings are in line with Al-Shbou
Rababah and Al-Saqgqa (2014) findings that finarmiak and budgeting were some of the main factiéestang
the implementation of e- Government services iddor

Analysis of variance was used to determine whether model the model was a good fit for the data in
determining the influence of financial capacity tbe adoption of E-government. The results wererasemted
in Table 8.

Table 8: Analysisof Variancefor Financial Capacity and Adoption of E-gover nment

M odel Sum of Squares df M ean Square F Sig.
Regression 78.900 1 78.900 359.558 .000°
1 Residual 61.442 280 219
Total 140.341 281
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Table 8 shows that the p-value (0.000) was less ttha significance level (0.05) and the F-calculg&59.558)
was more than the F-critical (3.8415). This implibdt the regression model could be used for ptiedi¢he
influence financial capacity on the adoption of ®4grnment in Kajiado County Government.

Table 9 shows the regression coefficients for tifieénce of financial capacity on the adoption ef@&ernment
in the County government of Kajiado.

Table 9: Coefficientsfor Financial Capacity and Adoption of E-gover nment

M odel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) .823 .153 5.384 .000
County Financial Capacity .763 .040 .750 18.962 .000

Table 9 showed that County financial capacity hasgaificant influence on the adoption of E-goveemnas
shown by regression coefficient (0.763) and a p«vd0.000). The findings indicate that an improvetria
financial capacity leads to an improvement in tli®pdion of E-government in the county government of
Kajiado.

Conclusions and Recommendations

The study concludes that financial capacity hagaificant influence on the adoption of E-governmanthe
County Government of Kajiado. The study establistieat financial resources were a key challengehin t
adoption of E-government. This is because finamcesequired in the buying of equipment such aspeaers.
In addition, availability of financial resourceslp®to enhance or build organizational IT infrastane, which is
one of the strongest predictors of innovation Tfeeee the study recommends that the County govenhrog
Kajiado should increase its budget allocation sithplementation of E-government.

Suggestions for Further Research

The study was delimited to Kajiado County, whictoige of the counties in Kenya. All county governisen
Kenya are expected to use E-government. Differenhtes in Kenya have different experiences inatieption

of E-government due to differences in resourcemmanity cultures, and literacy levels among otlaatdrs.
Therefore, similar studies should be conducted threocounty governments of Kenya on the influen€e o
financial capacity on the adoption of E-governnfenimproved service delivery.

The study was limited financial capacity, which kxps 56.2% of the adoption of E-government. Thamef
further studies should be conducted on other faciofluencing adoption of E-government in County
governments of Kenya. The government of Kenya le®ldped various policies regarding the adoptiok-of
government. These policies include ICT policy. Hiere, further studies should be conducted onrifiaence

of government policies on the adoption of adoptidrE-government in County governments of Kenya. The
study was also carried out in one County. More tieancan be included in a study for bench markind a
comparison.
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